
Creating  
Safer Spaces

Seven tips for reducing  
criminal opportunities in  
your retail spaces.  
Turn over to see examples.

Whole retail areas clearly visible to staff and staff engage with  
customers early

CCTV with signage positioned over service area, store displays  
and customer areas

Support and service staff identifiable and available for customers

Clearly defined staff-only areas

Well-lit service area, store displays and customer areas

Signage indicating Terms of Entry or store conditions

Higher priced items closer to counter/ informal surveillance and/or  
physical presence of staff
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Scan the QR code  
to read the full  

design guidelines


