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Finance and Administration
Committee

Notice of Meeting
6 February 2018
4pm
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Committee Room 1

Ninth Floor Clty Of Pert
Council House
27 St Georges Terrace, Perth

Agenda

ORDER OF BUSINESS AND INDEX
Declaration of Opening
Apologies and Members on Leave of Absence
Question Time for the Public
Confirmation of minutes — 12 December 2017
Correspondence
Disclosure of Members’ interests

Matters for which the meeting may be closed

In accordance with Section 5.23(2) of the Local Government Act 1995, should an Elected
Member wish to discuss the content of the confidential attachments listed below, it is
recommended that Council resolve to close the meeting to the public prior to discussion of
the following:

Attachment Iltem No. and Title Reason
No.
Confidential Iltem No 8.7 — Tender 055 17/18 - Lighting Upgrade | s 5.23(2)(e)(ii)
Attachments | at Regal Place and Citiplace Car Parks.
8.7A and 8.7B
Confidential ltem No 8.8 — Tender 052-17/18 — Temporary | s 5.23(2)(e)(ii)
Attachments | Personnel, Contract Labour and Recruitment.

8.8A and 8.8B

Reports
8.1 Investments and Investment Returns for the Period Ended 30 November 2017.
8.2 Investments and Investment Returns for the Period Ended 31 December 2017.

8.3 Financial Statements and Financial Activity Statement for the Period Ended 30
November 2017.

8.4 Financial Statements and Financial Activity Statement for the Period Ended 31
December 2017.

8.5 Payments from Municipal and Trust Funds — November 2017.
8.6 Payments from Municipal and Trust Funds — December 2017.

8.7 Tender 055 17/18 - Lighting Upgrade at Regal Place and Citiplace Car Parks.

Please convey apologies to Governance on 9461 3250
or email governance@cityofperth.wa.gov.au
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8.8 Tender No 052-17/18 - Temporary Personnel, Contract Labour and Recruitment.

8.9 Homeless Sector Review.

8.10 City of Perth Reflect Reconciliation Action Plan 2018-2019.

8.11 December Parking Promotion and Review Report.

This item will be circulated under separate cover

Motions of which Previous Notice has been given

Nil

General Business

10.1 - Responses to General Business from a Previous Meeting

Request for update on Heritage Perth Funding Agreement (raised at FA on 12/12/17).
The Chief Executive Officer met with Heritage Perth on 16 January 2018 in relation to
this matter. A report will be submitted to the Committee following receipt of a funding
proposal from Heritage Perth.

Request for costs of activation project ‘Ninja warrior’ (raised at FA on 14/11/17). A
response was provided to Deputy Lord Mayor Green on 15 November 2017 confirming
the total cost is $43,000 over three weekends.

Inner City Residential Rate Concession (raised at FA on 14/11/17).

A memorandum titled Former City of Perth Residential Rate Concession dated
5 December 2017 was sent to Deputy Lord Mayor Green to provide the requested
information and was uploaded to Council Hub on 1 February 2018.

10.2 - New General Business

Items for consideration at a future meeting

Outstanding Items:

Update on 2029 bicentenary ideas (raised at FA 14/11/17). A verbal update will be
provided at the Committee Meeting.

Comparative Analysis of Busking Fees (raised at FA on 12/12/17). A verbal update will
be provided at the Committee Meeting.

Outstanding Reports:

Council Policy 10.6 — Elected Member Expense Reimbursements (raised at FA
04/10/16). A Special Workshop with Elected Members was held on 4 December 2017
with a briefing scheduled for 13 February 2018.

Closure

ROBERT MIANICH
DIRECTOR CORPORATE SERVICES

Please convey apologies to Governance on 9461 3250
or email governance@cityofperth.wa.gov.au



1 February 2018

This meeting is open to members of the public

Please convey apologies to Governance on 9461 3250
or email governance@cityofperth.wa.gov.au



FINANCE AND ADMINISTRATION COMMITTEE

Established: 17 May 2005 (Members appointed 24 October 2017)

Members: 1st Deputy: 2nd Deputy:

Cr Harley (Presiding Member)

Deputy Lord Mayor Cr Green Cr Adamos Cr Limnios

Cr Davidson

Quorum: Two

Expiry: 19 October 2019

TERMS OF REFERENCE: [Adopted OCM 24/11/15]

1. To oversee and make recommendations to the Council on matters related to:

a. the financial management of the City including budgeting, payment of accounts, collection of debts,
investment of funds and write-offs;

b.  strategic and annual plans;

C. management of local government property including issues relating to the City’s civic buildings
(Council House, Perth Town Hall, Perth Concert Hall and the City of Perth Library);

d. business opportunities and proposals, including those related to parking, having the potential to
achieve new income or savings for the City, which may have been initiated by other Committees of
the Council;

e. fees and charges levied by the City in accordance with Sections 6.16 or 6.32 of the Local Government
Act 1995;

f. Elected Members, including protocols and procedures, benefits and allowances;

g. Council’s policies, local laws and Register of Delegations;

h. the management and enforcement of permanent and temporary on-street parking proposals or
restrictions and any associated fees or signage;

i any other matters requiring a decision of the Council and not specifically defined in the Terms of
Reference for any other Committee of the Council or where the substantive Committee is unable to
be convened and a decision is necessary to fulfil operational requirements.

NOTE:

Delegated Authority 1.1.1 — Finance and Administration Committee provides authority for the Committee to:

1. Approve or decline officer recommendations for receptions of up to $5,000 in value referred to the
Committee by the Lord Mayor [FM Reg.12 (1) (b)].

2. Authority to approve or decline recommendations to purchase works of art valued at over $30,000 and less

than $100,000 and the deaccession of art [FM Reg.12(1)(b) and s.3.58(2) and (3)].




INFORMATION FOR THE PUBLIC ATTENDING COMMITTEE MEETINGS

Question Time for the Public

e An opportunity is available at all Committee meetings open to members of the public to ask a question about
any issue relating to the City. This time is available only for asking questions and not for making statements.
Complex questions requiring research should be submitted as early as possible in order to allow the City
sufficient time to prepare a response.

e The Presiding Person may nominate a Member or officer to answer the question, and may also determine that
any complex question requiring research be answered in writing. No debate or discussion is allowed to take
place on any question or answer.

e To ask a question please write it on the white Question Sheet provided at the entrance to the Council Chamber
and hand it to a staff member at least an hour before the meeting begins. Alternatively, questions can be
forwarded to the City of Perth prior to the meeting, by:

> Letter: Addressed to GPO Box C120, Perth, 6839;
> Email: governance@cityofperth.wa.gov.au.

e Question Sheets are also available on the City’s web site: www.perth.wa.gov.au.

Deputations

A deputation wishing to be received by a Committee is to apply in writing to the CEO who will forward the written
request to the Presiding Member. The Presiding Member may either approve the request or may instruct the CEO to
refer the request to the Committee to decide whether or not to receive the deputation. If the Presiding Member
approves the request, the CEO will invite the deputation to attend the meeting.

Please refer to the ‘Deputation to Committee’ form provided at the entrance to the Council Chamber for further
information on the procedures for deputations. These forms are also available on the City’s web site:
www.perth.wa.gov.au.

Disclaimer

Members of the public should note that in any discussion regarding any planning or other application that any
statement or intimation of approval made by any Member or officer of the City during the course of any meeting is
not intended to be and is not to be taken as notice of approval from the City. No action should be taken on any item
discussed at a Committee meeting prior to written advice on the resolution of the Council being received.

Any plans or documents contained in this agenda may be subject to copyright law provisions (Copyright Act 1968, as
amended) and the express permission of the copyright owner(s) should be sought prior to their reproduction.




EMERGENCY GUIDE

T SEGaat .|
Council House, 27 St Georges Terrace, Perth City of Perth

The City of Perth values the health and safety of its employees, tenants, contractors and visitors. The
guide is designed for all occupants to be aware of the emergency procedures in place to help make an
evacuation of the building safe and easy.

BUILDING ALARMS

Alert Alarmand Evacuation Alarm.

ALERT ALARM
beep beep beep

KNOW
YOUREXITS

o

All Wardens to respond.
Other staff and visitors should remain where they are.

EVACUATION ALARM / PROCEDURES
whoop whoopwhoop

On hearing the Evacuation Alarm or on being instructed to evacuate:
1. Movetothe floor assembly area as directed by your Warden.

2.  People with impaired mobility (those who cannot use the stairs unaided)
should report to the Floor Warden who will arrange for their safe
evacuation.

When instructed to evacuate leave by the emergency exits. Do not use the lifts.

4. Remain calm. Move quietly and calmly to the assembly areain Stirling Gardens
as shown on the map below. Visitors must remain in the company of City of
Perth staff members at all times.

5.  After hours, evacuate by the nearest emergency exit. Do not use the lifts.

EVACUATION ASSEMBLY AREA

STIRLING

GARDENS
Q Assembly Area

q, m Alternate Assembly Area
v y

COUNCIL
GOVERNMENT HOUSE

STIRLING

HOUSE
GARDENS

E

BARRACK ST

STGEORGESTCE

PIER ST
CATHEDRAL AVE
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Report to the Finance and Administration Committee

Agenda Investments and Investment Returns for the Period Ended 30
Item 8.1 November 2017
Recommendation:

That the Finance and Administration Committee RECEIVES the report detailing
investments and investment returns for the period ended 30 November 2017, as
detailed in Attachment 8.1A of this Report.

FILE REFERENCE:
REPORTING UNIT:
RESPONSIBLE DIRECTORATE:
DATE:

ATTACHMENT/S:

Council Role:

D Advocacy

D Executive

D Legislative

D Quasi-Judicial

Information

P1032980-17

Finance

Corporate Services

18 January 2018

Attachment 8.1A — Investment Report for the period ended
30 November 2017, Short Term Investments and Institution
Credit and Rating

When the Council advocates on its own behalf or on behalf of
its community to another level of government/body/agency.

The substantial direction setting and oversight role of the
Council e.g. adopting plans and reports, accepting tenders,
directing operations, setting and amending budgets.

Includes adopting local laws, town planning schemes and
policies.

When the Council determines an application/matter that
directly affects a person’s right and interests. The judicial
character arises from the obligation to abide by the principles
of natural justice. Examples of Quasi-Judicial authority include
town planning applications, building licences, applications for
other permits/licences (e.g. under Health Act, Dog Act or Local
Laws) and other decisions that may be appealable to the State
Administrative Tribunal.

For the Council/Committee to note.

Legislation / Strategic Plan / Policy:

Legislation

Integrated Planning and
Reporting Framework
Implications

Section 6.14 of the Local Government Act 1995
Regulation 19C of the Local Government (Financial
Management) Regulations 1996

Strategic Community Plan
Goal 7  An open and engaged city



Policy
Policy No and Name: 9.3 — Management of Investments

Financial Implications:

Financial Implications:

Reported investment earnings (excluding interest on rates arrears) at $503,612 after Trust
Account adjustments, were $117,853 above budget in November.

Details:
Actual Budget Variation
$ $ $
Interest Earnings 503,612 | 385,759 117,853
Average Rate 3.15%
Benchmark Rate 1.63%
RBA Cash Rate 1.50%

*Figures exclude interest on rate arrears.

Call Accounts

Balance at 30 November 2017 $12.8 million
Interest Earned $27,507
Rate for balances over $2 million 1.75%

Term Deposits

Balance at 30 November 2017 $165.8 million
Interest Earned $351,746
Average Rate (Municipal funds) 2.56%
Most Recent Rate (Municipal funds) 2.45%

Other Investments

Interest Interest
Earned Rate
$ %
Emerald Mortgage Backed Security 9,111 2.58
Colonial Share Index Balanced Fund 115,248 N/A

The ASX 200 Index rose in November which resulted in a positive return for the Colonial
Share Index Balanced Fund.
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Cashflow Profile & Rate Comparison
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The above chart shows the City’s cash flow cycle reflecting the significant inflow of rates
income in August. It also compares the average interest rates the City earns with the RBA

cash rate.

Investment Income
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Spread of Investments

The City’s exposure to investment institutions is as follows:

Institution Credit Rating | Percentage Percentage
Allowed
ANZ Al+ 3%
Bankwest Al+ 17%
NAB Al+ 20%
40%
AMP Al 5%
ING (Upgraded from A2 to A1) Al -
Suncorp Metway Al 19%
24%
64% 100%
Bank of Queensland A2 32%
32% 60%
Barclays NR 1%
Colonial NR 3%
4% 10%
Comments:

The Local Government (Financial Management) Regulations 1996 were amended in May
2017 to enable fixed term deposits of up to three years (increased from one year). This
amendment will have no impact at this time due to the low interest rate environment.

The City continues to adhere to its policy of obtaining the best returns commensurate with

risk and the constraints imposed by the State Government regulations.




ATTACHMENT 8.1A

Weighted
Average

INVESTMENT REPORT Market Value Market Value ~ Cost & Impairment % of Interest Earned Monthly  Interest Earned
30-Nov-17 31-Oct-17 30-Nov-17 30-Nov-17 Class Nov Rate YTD
Municipal

Short term Direct Investments

Call $9,222,446 $8,953,341 $8,953,341 4.9% $21,280 1.88% $122,590
Term Deposits $96,000,000 $96,000,000 $96,000,000 53.0% $202,915 2.56% $823,036
Short $105,222,446 $104,953,341 $104,953,341 $224,195 2.49% $945,625
Total Municipal - Cash Backed Securities $105,222,446 $104,953,341 $104,953,341 $224,195 2.49% $945,625|
Total Municipal Investments $105,222,446 $104,953,341 $104,953,341 $224,195 2.49% $945,625
JReserves

Short term Direct Investments

Call $3,310,692 $3,315,632 $3,315,632 1.8% $5,008 1.70% $32,300
Term Deposits $65,500,000 $65,500,000 $65,500,000 36.2% $140,155 2.63% $727,186
Total $68,810,692 $68,815,632 $68,815,632 $145,163 2.59% $759,486
JMedium term Direct Investments

Barclays - Emerald -MBS* (PIs refer to note below) 2,552,637 2,543,080 $2,529,936 1.4% $9,111 2.58% $46,541]
Total $2,552,637 $2,543,080 $2,529,936 $9,111 2.58% $46,541
Total Reserve - Cash Backed Securities $71,363,329 $71,358,712 $71,345,568 $154,274 2.59% $806,027
Balanced Funds

Colonial Share Index $4,937,226 $5,052,562 $5,052,562  100% $115,249 32.79% $334,899
Total $4,937,226 $5,052,562 $5,052,562 $115,249 32.79% $334,899|
Total Reserve Investments $76,300,554 $76,411,275 $76,398,130 $269,523 32.79% $1,140,926
Trust

Short term Direct Investments

Call $525,382 $526,004 $526,004 0.3% $1,218 1.51% $4,936
Term Deposits $4,289,088 $4,289,088 $4,289,088 2.4% $8,676 2.48% $48,551
Total $4,814,470 $4,815,092 $4,815,092 $9,894 2.36% $53,487
Total Trust - Cash Backed Securities $4,814,470 $4,815,092 $4,815,092 $9,894 2.36% $53,487
Total Investments-Cash Backed Securitie $181,400,245 $181,127,145 $181,114,001 $388,363 2.53% $1,805,139
Grand Total Investments $186,337,470 $186,179,708 $186,166,564 $503,612 3.12% $2,140,038

Note

* The Barclays Emerald-MBS are marked to Market Value at the end financial year.
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30-Nov-17
INSTITUTION CREDIT AND RATING

INSTITUTION AMOUNT PERCENTAGE CREDIT RATING MAX AMOUNT
ANZ 4,994,904.29 3% Al+ OK
AMP 10,274,027.10 6% Al OK
ING - 0% Al OK
BOQLD 60,500,000.00 32% A2 OK
BANKWEST 31,526,046.12 17% Al+ OK
BARCLAYS 2,529,935.86 1% NR OK
CBA - 0% Al+ OK
BENDIGO - 0% A2 OK
MACQUARIE 0.00 0% Al OK
MEQUITY 0.00 0% A2 OK
NAB 36,789,087.81 20% Al+ OK
ST GEORGE - 0% Al+ OK
SUNCORP METWAY 34,500,000.00 19% Al OK
WESTPAC - 0% Al+ OK
COLONIAL 5,052,562.33 3% NR OK
TOTAL 186,166,563.51 100%

GLOBAL CREDIT EXPOSURE
INSTITUTION AMOUNT PERCENTAGE MAX ALLOWED
Al+, A1, AA 118,084,065.32 63% 100%
A2 60,500,000.00 32% 60%
A3 and Unrated 7,582,498.19 4% 10%
TOTAL 186,166,563.51 100%
Al+ 45%]INDIVIDUAL ADI EXPOSURE
Al 45%|ALLOWED
A2 40%
A3 10%
AAA 45%
AA 45%
Unrated 10%
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Report to the Finance and Administration Committee

Agenda Investments and Investment Returns for the Period Ended 31
Item 8.2 December 2017
Recommendation:

That the Finance and Administration Committee RECEIVES the report detailing
investments and investment returns for the period ended 31 December 2017, as
detailed in Attachment 8.2A of this Report.

FILE REFERENCE:
REPORTING UNIT:
RESPONSIBLE DIRECTORATE:
DATE:

ATTACHMENT/S:

Council Role:

D Advocacy

D Executive

D Legislative

D Quasi-Judicial

Information

P1032980-17

Finance

Corporate Services

18 January 2018

Attachment 8.2A — Investment Report for the period ended
31 December 2017, Short Term Investments and Institution
Credit and Rating

When the Council advocates on its own behalf or on behalf of
its community to another level of government/body/agency.

The substantial direction setting and oversight role of the
Council e.g. adopting plans and reports, accepting tenders,
directing operations, setting and amending budgets.

Includes adopting local laws, town planning schemes and
policies.

When the Council determines an application/matter that
directly affects a person’s right and interests. The judicial
character arises from the obligation to abide by the principles
of natural justice. Examples of Quasi-Judicial authority include
town planning applications, building licences, applications for
other permits/licences (eg under Health Act, Dog Act or Local
Laws) and other decisions that may be appealable to the State
Administrative Tribunal.

For the Council/Committee to note.

Legislation / Strategic Plan / Policy:

Legislation

Integrated Planning and
Reporting Framework
Implications

Section 6.14 of the Local Government Act 1995
Regulation 19C of the Local Government (Financial
Management) Regulations 1996

Strategic Community Plan
Goal 7  An open and engaged city



Policy
Policy No and Name: 9.3 — Management of Investments

Financial Implications:

Reported investment earnings (excluding interest on rates arrears) at $446,587 after Trust
Account adjustments, were $79,218 above budget in December.

Details:
Actual Budget Variation
$ $ $
Interest Earnings 446,587 | 367,369 79,218
Average Rate 2.81%
Benchmark Rate 1.70%
RBA Cash Rate 1.50%

*Figures exclude interest on rate arrears.

Call Accounts

Balance at 31 December 2017 $13.8 million
Interest Earned S31,734
Rate for balances over $2 million 1.75%

Term Deposits

Balance at 31 December 2017 $153.8 million
Interest Earned $351,058
Average Rate (Municipal funds) 2.55%
Most Recent Rate (Municipal funds) 2.55%

Other Investments

Interest Interest
Earned Rate
$ %
Emerald Mortgage Backed Security 8,657 2.58
Colonial Share Index Balanced Fund 55,138 N/A

The ASX 200 Index rose in December which resulted in a positive return for the Colonial
Share Index Balanced Fund.
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Cashflow Profile & Rate Comparison
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The above chart shows the City’s cash flow cycle reflecting the significant inflow of rates
income in August. It also compares the average interest rates the City earns with the RBA
cash rate.
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The City’s exposure to investment institutions is as follows:

Institution Credit Rating | Percentage Percentage
Allowed
ANZ Al+ 4%
Bankwest Al+ 15%
NAB Al+ 18%
37%
AMP Al 6%
ING (Upgraded from A2 to A1) Al -
Suncorp Metway Al 20%
26%
63% 100%
Bank of Queensland A2 33%
33% 60%
Barclays NR 1%
Colonial NR 3%
4% 10%
Comments:

The Local Government (Financial Management) Regulations 1996 were amended in May
2017 to enable fixed term deposits of up to three years (increased from one year). This
amendment will have no impact at this time due to the low interest rate environment.

The City continues to adhere to its policy of obtaining the best returns commensurate with

risk and the constraints imposed by the State Government regulations.
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ATTACHMENT 8.2A

Weighted
Average

INVESTMENT REPORT Market Value Market Value Cost & Impairment % of  Interest Earned Monthly  Interest Earned
31-Dec-17 30-Nov-17 31-Dec-17 31-Dec-17 Class Nov Rate YTD
Municipal

Short term Direct Investments

Call $8,953,341 $9,956,171 $9,956,171 5.9% $24,822 1.82% $147,411)
Term Deposits $96,000,000 $86,000,000 $86,000,000 50.6% $198,916 2.55% $1,021,952,
Short $104,953,341 $95,956,171 $95,956,171 $223,738 2.47% $1,169,364)
Total Municipal - Cash Backed Securities $104,953,341 $95,956,171 $95,956,171 $223,738 2.47% $1,169,364]
Total Municipal Investments $104,953,341 $95,956,171 $95,956,171 $223,738 2.47% $1,169,364)
|Reserves

Short term Direct Investments

Call $3,315,632 $3,320,319 $3,320,319 2.0% $5,462 1.69% $37,761]
Term Deposits $65,500,000 $63,500,000 $63,500,000 37.3% $143,166 2.59% $870,353
Total $68,815,632 $66,820,319 $66,820,319 $148,628 2.55% $908,114)
IMedium term Direct Investments

Barclays - Emerald -MBS* (Pls refer to note below) 2,543,080 2,543,080 $2,529,936 1.5% $8,657 2.58% $55,198|
Total $2,543,080 $2,543,080 $2,529,936 $8,657 2.58% $55,198|
Total Reserve - Cash Backed Securities $71,358,712 $69,363,399 $69,350,254 $157,285 2.55% $963,312
Balanced Funds

Colonial Share Index $5,052,562 $5,107,789 $5,107,789  100% $55,138 13.94% $390,037|
Total $5,052,562 $5,107,789 $5,107,789 $55,138 13.94% $390,037
Total Reserve Investments $76,411,275 $74,471,187 $74,458,043 $212,423 13.94% $1,353,349
Trust

Short term Direct Investments

Call $526,004 $526,688 $526,688 0.3% $1,450 1.49% $6,386)
Term Deposits $4,289,088 $4,294,045 $4,294,045 2.5% $8,975 2.48% $57,526
Total $4,815,092 $4,820,733 $4,820,733 $10,426 2.34% $63,912,
Total Trust - Cash Backed Securities $4,815,092 $4,820,733 $4,820,733 $10,426 2.34% $63,912
Total Investments-Cash Backed Securitie: $181,127,145 $170,140,303 $170,127,159 $391,449 2.50% $2,196,588,
Grand Total Investments $186,179,708 $175,248,092 $175,234,947 $446,587 2.79% $2,586,625)

Note

* The Barclays Emerald-MBS are marked to Market Value at the end of financial year.
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31-Dec-17
INSTITUTION CREDIT AND RATING

INSTITUTION AMOUNT PERCENTAGE CREDIT RATING MAX AMOUNT
ANZ 5,990,358.65 3% Al+ OK
AMP 10,283,346.96 6% Al OK
ING - 0% Al OK
BOQLD 58,500,000.00 33% A2 OK
BANKWEST 26,529,471.86 15% Al+ OK
BARCLAYS 2,529,935.86 1% NR OK
CBA - 0% Al+ OK
BENDIGO - 0% A2 OK
MACQUARIE 0.00 0% Al OK
MEQUITY 0.00 0% A2 OK
NAB 31,794,045.45 18% Al+ OK
ST GEORGE - 0% Al+ OK
SUNCORP METWAY 34,500,000.00 20% Al OK
WESTPAC - 0% Al+ OK
COLONIAL 5,107,788.70 3% NR OK
TOTAL 175,234,947.48 100%

GLOBAL CREDIT EXPOSURE
INSTITUTION AMOUNT PERCENTAGE MAX ALLOWED
Al+, A1, AA 109,097,222.92 62% 100%
A2 58,500,000.00 33% 60%
A3 and Unrated 7,637,724.56 4% 10%
TOTAL 175,234,947.48 100%
Al+ 45%]INDIVIDUAL ADI EXPOSURE
Al 45%|ALLOWED
A2 40%
A3 10%
AAA 45%
AA 45%
Unrated 10%
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Report to the Finance and Administration Committee

Agenda Financial Statements and Financial Activity Statement for the
ltem 8.3 Period Ended 30 November 2017
Recommendation:

That Council RECEIVES the Financial Statements and the Financial Activity
Statement for the period ended 30 November 2017, as detailed in Attachment 8.3A

of this Report.

FILE REFERENCE:
REPORTING UNIT:
RESPONSIBLE DIRECTORATE:
DATE:

ATTACHMENT/S:

Council Role:

D Advocacy

D Executive

Legislative

D Quasi-Judicial

D Information

P1014149-25

Finance

Corporate Services

18 December 2017

Attachment 8.3A - Financial Statements and Financial
Activity Statement for the period ended 30 November 2017

When the Council advocates on its own behalf or on behalf of
its community to another level of government/body/agency.
The substantial direction setting and oversight role of the
Council e.g. adopting plans and reports, accepting tenders,
directing operations, setting and amending budgets.

Includes adopting local laws, town planning schemes and
policies.

When the Council determines an application/matter that
directly affects a person’s right and interests. The judicial
character arises from the obligation to abide by the principles
of natural justice. Examples of Quasi-Judicial authority include
town planning applications, building licences, applications for
other permits/licences (e.g. under Health Act, Dog Act or Local
Laws) and other decisions that may be appealable to the State
Administrative Tribunal.

For the Council/Committee to note.

Legislation / Strategic Plan / Policy:

Legislation

Integrated Planning and
Reporting Framework
Implications

Section 6.4(1) and (2) of the Local Government Act 1995
Regulation 34(1) of the Local Government (Financial

Management) Regulations 1996

Strategic Community Plan
Goal 7  An open and engaged city
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Financial Implications:

There are no direct financial implications arising from this report.

Details:

The Financial Activity Statement is presented together with a commentary on variances from
the revised budget.

The Financial Management Taskforce reviewed the November 2017 reports on Monday,
18 December 2017 and therefore the report has only just become available for Council.

Local Government (Financial Management) Regulations 1996 require the November
statement of the Financial Activity Statement to be presented at an ordinary meeting of
Council within two months of the end of the month to which the statement relates.

Comments:

The Financial Activity Statement commentary compares the actual results for the five
months to 30 November 2017.



ATTACHMENT 8.3A
FINANCIAL ACTIVITY STATEMENT FOR THE FIVE MONTHS TO
30 NOVEMBER 2017

REPORT OF VARIANCES TO BUDGET

This report compares the actual performance for the five months to 30
November 2017 to the 2017/18 Budget adopted by Council on 28 June 2017
and amended by Council on 29 August and 21 November 2017.

General comment:

In accordance with regulation 34 of the Local Government (Financial
Management) Regulations 1996 the Financial Activity Statement (FAS) has
to be tabled to an Ordinary Council meeting within two months of
the relevant month end.

The November 2017 FAS report will be tabled at the Council meeting on
13 February 2018, 13 days after two month deadline. The non-
compliance with the financial management regulations will be noted in
the City’s annual compliance return.

Operating Revenue

Parking revenue year to date was $31.9 million, which was $1.0 million
above the revised budget. The variance mainly consisted of $274,000 for
Open Air Car Parks, $65,000 for Kerbside parking, $683,000 for Undercover
Car Parks and $23,000 for events.

The variances for Open Air Car Parks were primarily for the following car
parks: $178,000 Point Fraser, $245,000 Queens Gardens, $15,000 for
Victoria Gardens, and partly offset with lower than budget for Aberdeen
Street $(43,000) and $(30,000) for Newcastle Street.

Undercover Car Parks that performed better than the revised budget on a
year to date basis were: Convention Centre $443,000, Concert Hall
$205,000 and Elder Street $156,000 and partly offset with lower than
budget for Roe Street $(104,000), State Library $(47,000) and Pier Street
$(33,000).

Fines and Costs were lower than the revised budget by 3.4% or $(131,000)
predominantly due to parking fines.

Investment Income and Interest was $522,000 above the revised budget.
This is due to more Ratepayers opting to pay their rates by installments;
thus earning higher interest on installments revenue than anticipated at
budget setting and the strong performance of the Colonial Share Index
Fund.

Rubbish collection was lower than the revised budget by 1.5% or
$(132,000), this is expected to be a timing variance only.

Rental and Hire Charges were 3.7% or $(78,000) lower than the revised
budget to date.
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FINANCIAL ACTIVITY STATEMENT FOR THE FIVE MONTHS TO
30 NOVEMBER 2017

REPORT OF VARIANCES TO BUDGET

° Recurrent Grants were $(100,000) below the revised budget. This is
primarily due to Federal Assistance and Local Government Grants’ first
qguarter payment made in the last week of the previous financial year. The
budget will be adjusted accordingly as part of the 2017/18 budget review
process.

° Other income was $941,000 above the revised budget and the variance
included $267,000 in administration charges as more than anticipated
ratepayers opted to pay their rates in instalments. The variance also
included higher than anticipated revenue for Building Licence Fees
$372,000, Outdoor Eating Area Licence Fees of $39,000 and Food Premises
Inspection Fees of $82,000.

Operating Expenditure

° Employee costs for the year to date were $31.2 million being 0.3% or
$82,000 below the revised budget. Vacant positions throughout the City
were the main reasons for this slight underspend.

° Materials and Contracts were $1.2 million below the revised budget. The
main areas of underspend were: Infrastructure (Contractors Maintenance)
$273,000 due to timing differences, Consultancy $592,000, and Property
Maintenance $714,000.

° Utilities were lower than the revised budget by $205,000 due to lower than
budgeted power consumption.

° Depreciation and Amortisation was under the revised budget by $882,000
at the end of November. This variance is expected to change when the full
impact of building revaluations is reflected in depreciation figures.

° Expense provisions were lower than the revised budget by $(88,000),
mainly due to the provision for bad debts being higher than originally
anticipated.

° Loss on disposal of assets recorded a minor spend against a year to date

revised budget of $939,000. This variance will be addressed as part of the
budget review process.

° Other Expenditure was below the revised budget by $651,000. This is
mainly due to less than anticipated spending on donations and
sponsorships, and is expected to be a timing variance only.
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FINANCIAL ACTIVITY STATEMENT FOR THE FIVE MONTHS TO
30 NOVEMBER 2017

REPORT OF VARIANCES TO BUDGET
Investing Activities

° As part of the finalisation of carry forwards $8.5 million was added to the
2017/18 capital budget bringing it to a total of $68.9 million for the year.
Capital expenditure was $12.7 million lower than the revised budget.
Capital spend for the month was $3.1 million or 48.1% of the revised
capital budget for November. Capital year to date spend being $12.0
million or 17.4% of the revised capital budget for 2017/18.

° Major spend for the month:
0 $600,000 — New office fit out — Council house
0 $221,000 — McLean Laneway
O $386,000 — Wellington Street Stage 2B

0 $578,000— CCTV Network replacement and migration

Financing Activities

. Transfers to Reserves were $12.0 million below the revised budget.
Decisions for transfers to reserve funds were lower than expected and can
be linked to the lower than anticipated capital spend.

° Transfers from Reserves were below the revised budget by $(16.0 million),
mainly due to lower than anticipated year to date spend on capital
projects.

Amounts sourced from Rates

° Rates revenue raised was $(64,000) or 0.1% below the revised budget. This
is the net position of interims raised offset with rates refunds and back
rates resulting in the overall result being below budget.



CITY OF PERTH

FINANCIAL ACTIVITY STATEMENT - for the period ended 30 November 2017

Revised Budget Budget YTD Actual YTD Variance YTD
2017/18 30-Nov-17 30-Nov-17 30-Nov-17
$ $ $ $
Proceeds from Operating Activities
Operating Revenue
Nature of Income
Parking Fees 71,807,578 30,842,160 31,887,933 1,045,773
Fines and Costs 9,113,255 3,881,543 3,750,411 (131,131)
Investment Income and Interest 4,619,401 2,021,708 2,543,537 521,829
Community Service Fees 1,509,400 629,575 664,544 34,970
Rubbish Collection 9,250,450 8,829,686 8,697,553 (132,134)
Rentals and Hire Charges 4,993,543 2,090,729 2,012,529 (78,200)
Recurrent Grants 1,985,738 471,843 371,567 (100,276)
Contributions, Donations and Reimbursements 421,783 189,160 170,835 (18,325)
Other Income 4,209,824 2,271,105 3,212,620 941,515
Distribution from TPRC 0 0 0 0
107,910,972 51,227,508 53,311,529 2,084,020
Less: Operating Expenditure
Nature of Expenditure
Employee Costs 74,752,665 31,255,527 31,173,925 81,602
Materials and Contracts 50,863,391 20,332,012 19,128,890 1,203,122
Utilities 3,464,509 1,446,430 1,241,193 205,237
Insurance Expenditure 920,937 379,893 323,715 56,178
Depreciation and Amortisation 33,534,088 13,977,269 13,095,405 881,863
Interest Expenses 1,380,827 619,367 617,173 2,194
Expense Provisions 915,726 381,553 469,479 (87,927)
Loss on Disposal of Assets 1,664,126 928,998 (9,625) 938,624
Other Expenditure 25,563,895 11,354,852 10,704,052 650,799
193,060,163 80,675,900 76,744,207 3,931,693
Add back Depreciation (33,534,088) (13,977,269) (13,095,405) (881,863)
(Loss) / Profit on Disposals (1,664,126) (928,998) 9,625 (938,624)
157,861,949 65,769,633 63,658,426 2,111,206
Net Surplus/(Deficit) from Operations (49,950,977) (14,542,125) (10,346,898) 4,195,227
Investing Activities
Capital Grants 1,275,000 (764,583) (779,702) (15,119)
Capital Expenditure (68,943,305) (24,684,977) (12,003,363) 12,681,614
Proceeds from Disposal of Assets/Investments 801,800 336,097 (51,156) (387,253)
(66,866,505) (25,113,463) (12,834,221) 12,279,242
Financing Activities
Repayment of Borrowings (6,423,186) (2,837,055) (2,837,055) 0
Transfers to Reserves (33,929,087) (14,222,330) (2,217,673) 12,004,657
Transfer from Reserves 43,345,720 35,169,576 19,128,705 (16,040,871)
2,993,447 18,110,191 14,073,976 (4,036,215)
Add: Opening Funds 29,311,168 29,311,168 35,104,931 5,793,763
Net Surplus/(Deficit) before Rates (84,512,867) 7,765,772 25,997,788 18,232,017
Amount Sourced from Rates 89,256,330 89,458,099 89,394,117 (63,981)
Closing Funds 4,743,463 97,223,870 115,391,905 18,168,035
Net Cash on Hand
Cash On Hand 5,928,176 4,753,313 7,695,053 2,941,740
IMoney Market Investments 89,850,328 169,423,338 173,851,125 4,427,787
Funds on Hand 95,778,504 174,176,651 181,546,178 7,369,527
Analysis of Funds on Hand
Reserves 81,962,969 70,444,022 72,762,996 2,318,974
JProvisions 12,753,523 12,836,509 10,141,690 (2,694,819)
General Funds 1,062,012 90,896,121 98,641,492 7,745,371
Funds on Hand 95,778,504 174,176,651 181,546,178 7,369,527
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CITY OF PERTH

CURRENT POSITION AS AT THE END OF THE PERIOD 30 NOVEMBER 2017

Current Assets

Cash and Cash Equivalents

Deposits and Prepayments

Money Market Investments - Municipal Funds
Money Market Investments - Restricted Funds
Trade and Other Receivables

Inventories

Total Current Assets

Current Liabilities

Trade and Other Payables
Employee Entitlements
Provisions

Borrowings

Total Current Liabilities

Working Capital Position Brought Forward

Deduct Restricted Cash Holdings

Add Current Liabilities not expected to clear
Add Current Borrowings

Current Funds Position Brought Forward

Revised Budget| Budget YTD  Actual YTD YTD
2017/18 30-Nov-17 30-Nov-17 Variance
$ $ $ $

5,928,176 4,753,313 7,695,053 2,941,740
446,730 11,527,507 13,186,154 1,658,647
7,887,359 98,979,316 101,088,129 2,108,813
81,962,969 70,444,022 72,762,996 2,318,974
10,710,035 24,056,520 23,575,390 (481,130)
1,104,206 1,243,246 840,725 (402,521)
108,039,475 211,003,925 219,148,447 8,144,522
20,677,575 28,897,977 30,455,496 1,557,519
12,753,523 12,308,233 10,141,690 (2,166,543)
655,467 528,276 538,050 9,774
7,487,847 7,487,847 7,263,557 (224,290)
41,574,412 49,222,333 48,398,793 (823,540)
66,465,063 161,781,592 170,749,654 8,968,062
(81,962,969)| (81,962,969) (72,762,996) 9,199,973
12,753,523 10,141,690 10,141,690 0
7,487,847 7,263,557 7,263,557 0
4,743,464 97,223,870 115,391,905 18,168,035
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EXPLANATORY NOTES — FINANCIAL ACTIVITY STATEMENT

BACKGROUND

e Regulation 34 of the Local Government (Financial Management) Regulations 1996 was amended effective from
1 July 2005.

e The amendment prescribes a monthly Financial Activity Statement (FAS) reporting the sources and application
of funds, as set out in the Rate Setting Statement which is included in the Annual Budget.

PURPOSE

e The FAS reports the actual financial performance of the City in relation to its adopted budget, which has been
structured on financial viability and sustainability principles.

e The FAS is intended to act as a guide to Council of the impact of financial activities and the reasons for major
variances to the annual budget estimates.

PRESENTATION

e Regulation 34 prescribes the minimum detail to be included in the FAS. These are listed below.

- Annual Budget estimates, and approved revisions to these, are to be included for comparison purposes.
- Actual amounts of income and expenditure to the end of the month of the FAS.

- Material variances between the comparable amounts and commentary on reasons for these.

- The net current assets at the end of the month to which the FAS relates.

e An explanation of the composition of the net current assets at the end of the month to which the FAS relates;
less committed and restricted assets.

e Councils are given the option of adopting a format which is considered most appropriate to their needs. These
options are listed below.

- According to nature and type classification,
- by program, or
- by business unit.

e Itis recommended that while the information presented by cost objects (programs and activities) or by cost
centres (business units) are useful for expense allocation and cost centre accountability purposes, they are less
informative and difficult to comprehend in matters of disclosure and less effective in cost management and
control.

e The FAS has therefore been presented in the format using nature and type classification as the most meaningful
disclosure to the Council and public.

FORMAT

e The FAS is formatted to align with the Rate Setting Statement.

e The first part deals with operating income and expenditure, excluding rate revenue.

e The next classification is the amount spent on capital expenditure and debt repayments.

e The classification ‘Financing Activities’ provides a statement of sources of funds other than from operating or
rates revenue, which are usually associated with capital expenditure.

e Attached to the FAS is a statement of ‘Net Current Assets’ for the budget and actual expenditure to the end of
the month to which the FAS relates.

e Opening and closing funds represent the balance of ‘Net Current Assets’, not including any funds which are
committed or restricted.

e “Committed assets” means revenue unspent but set aside under the annual budget for a specific purpose.

e “Restricted assets” means those assets the uses of which are restricted, wholly or partially, by regulations or
other externally imposed requirements”, e.g. reserves set aside for specific purposes.

e Toavoid duplication in calculating *Closing Funds on hand’, certain balances, such as provisions and
borrowings, are also deducted.

e The total Closing Funds on hand are to be taken into account when calculating the amount to be raised by rates
each year.

e The classification “Net Cash on Hand” represents the balances of funds held in cash or invested and the analysis
into those funds reserved, carried forward or remaining unspent at the end of the month to which the FAS
relates.

E\FINNVACCOUNTS\Mths17\FAS\May\5. FAS Explanatory Notes.doc
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CITY OF PERTH
MUNICIPAL
Statement of Comprehensive Income for the 5 months ended 30 November 2017

(By Program)

udget: oo Revise
OPERATING REVENUE
General Purpose Funding Rates 90,264,232 89,878,058 90,301,647 423,589 0.5%
General Purpose Funding Other 5,049,952 2,044,608 2,309,886 265,278 13.0%
Law, Order, Public Safety 53,534 31,309 51,807 20,498 65.5%
Health 788,100 770,250 980,968 210,718 27.4%
Education and Welfare 1,810,125 764,644 814,756 50,112 6.6%
Housing 1,078,000 449,167 321,345 (127,822) -28.5%
Community Amenities 11,754,116 9,850,860 9,665,539 (185,321) -1.9%
Recreation and Culture 1,488,764 420,532 517,263 96,731 23.0%
Transport 83,229,274 35,695,074 36,492,585 797,511 2.2%
Economic Services 727,275 458,634 907,950 449,316 98.0%
Other Property and Services 773,930 322,471 341,900 19,429 6.0%
Total Operating Income 167,017,302 140,685,607 142,705,646 2,020,039 1.4%
OPERATING EXPENDITURE
Governance 7,904,924 3,367,814 3,334,186 33,628 1.0%
General Purpose Funding 2,109,852 941,572 970,403 (28,831) -3.1%
Law, Order, Public Safety 5,674,719 2,364,478 2,506,476 (141,998) -6.0%
Health 1,744,520 778,516 579,808 198,708 25.5%
Education and Welfare 3,738,514 1,567,681 1,581,602 (13,921) -0.9%
Housing 636,116 265,048 225,973 39,075 14.7%
Community Amenities 30,761,301 12,989,140 10,608,942 2,380,198 18.3%
Recreation and Culture 31,838,820 12,959,900 12,629,792 330,108 2.5%
Transport 81,611,822 33,909,190 33,066,346 842,844 2.5%
Economic Services 16,435,044 7,188,410 8,050,901 (862,491) -12.0%
Other Property and Services 9,017,671 3,415,152 3,199,403 215,749 6.3%
Total Operating Expenditure 191,473,303 79,746,901 76,753,832 2,993,069 3.8%
NET FROM OPERATIONS 5,543,999 60,938,706 65,951,814 5,013,108 8.2%
GRANTS/CONTRIBUTIONS
For the Development of Assets
- General Purpose Funding 100,000 41,667 58,705 17,038 40.9%
- Law ,Order,Public Safety - - 42,639 42,639 0.0%
- Recreation and Culture 150,000 62,500 42,800 - 0.0%
- Transport 1,025,000 660,417 635,559 (24,858) -3.8%
Total Grants/Contributions 1,275,000 764,583 779,703 15,120 2.0%
DISPOSAL/WRITE OFF OF ASSETS
Gain/(Loss) on Disposal of Assets 2 (1,664,126) (928,998) 9,626 938,624  -101.0%
Change in net assets resulting from operations
before significant items 5,154,873 60,774,291 66,741,143 5,966,852 9.8%
SIGNIFICANT ITEMS
Distribution from TPRC 200,000 - E 0.0%
Change in net assets resulting from operations
after significant items 5,354,873 60,774,291 66,741,143 5,966,852 9.8%
1
COP - SASAY041002230 - 12/12/'17 9:21 AM



25

CITY OF PERTH
MUNICIPAL

Statement of Comprehensive Income for the 5 months ended 30 November 2017

(By Nature or Type)
~ OPERATING REVENUE |
Rates 89,256,330 89,458,099 89,394,117 (63,982) -0.1%
Grants and Contributions for Non Capital Purposes 1,785,738 471,843 371,567 (100,276) -21.3%
Donations and Reimbursements 421,783 189,160 170,835 (18,325) -9.7%
Fees and Charges 99,524,414 48,014,025 49,646,938 1,632,913 3.4%
Interest and Investment Income 4,619,401 2,021,708 2,543,537 521,830 25.8%
Other Revenue 1,409,636 530,773 578,652 47,879 9.0%
Total Revenue from Operating Activities 197,017,302 140,685,607 142,705,646 2,020,039 1.4%
OPERATING EXPENDITURE
Employee Costs 74,752,665 31,255,527 31,173,925 81,602 0.3%
Materials and Contracts 50,713,391 20,332,012 19,128,890 1,203,122 5.9%
Utilities 3,464,509 1,446,430 1,241,193 205,237 14.2%
Depreciation and Amortisation 33,534,089 13,977,269 13,095,405 881,864 6.3%
Interest 1,380,827 619,367 617,173 2,194 0.4%
Insurance 920,937 379,893 323,715 56,178 14.8%
Expenses Provision 915,726 381,553 469,479 (87,927) -23.0%
Other Expenses from Ordinary Activities 25,791,159 11,354,852 10,704,052 650,800 5.7%
Total Expenses from Ordinary Activities 191,473,303 79,746,901 76,753,832 2,993,069 3.8%
Change in Net Assets from Ordinary Activities before
Capital Amounts 5,543,999 60,938,706 65,951,814 5,013,108 8.2%
GRANTS/CONTRIBUTIONS
Grants and Contributions- Capital 1,275,000 764,583 779,703 15,120 2.0%
NET OPERATING SURPLUS 6,818,999 61,703,289 66,731,517 5,028,227 8.1%
DISPOSAL/WRITE OFF OF ASSETS 2 (1,664,126) (928,998) 9,626 938,624  -101.0%
SIGNIFICANT ITEMS
Distribution from TPRC 200,000 - - 0.0%
Change in net assets resulting from operations
after capital amounts and significant items 5,354,873 60,774,291 66,741,143 5,966,852 9.8%
2
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CITY OF PERTH
MUNICIPAL
Statement of Financial Position as at 30 November 2017
Note 30/11/2017 30/06/2017
CURRENT ASSETS $ $
Cash and Cash Equivalents 11 7,695,053 16,126,364
Deposits/Prepayments 4 13,186,154 1,835,306
Investments 3,11 173,851,125 112,454,335
Trade and Other Receivables 5 11,705,394 10,276,048
Rates Receivable 1 11,869,996 323,913
Inventories 840,725 918,639
TOTAL CURRENT ASSETS 219,148,447 141,934,605
NON CURRENT ASSETS
Investments 3 6,767,136 6,339,449
Trade and Other Receivables 5 53,853 46,356
Property, Plant and Equipment 8 731,478,306 738,190,386
Infrastructure 8 511,340,116 517,437,142
Capital Work in Progress 8 37,791,529 28,810,918
TOTAL NON CURRENT ASSETS 1,287,430,940 1,290,824,251
TOTAL ASSETS 1,506,579,387 1,432,758,856
CURRENT LIABILITIES
Trade and Other Payables 6 30,455,496 20,929,628
Employee Benefits 7 10,141,690 9,917,287
Provisions 7 538,050 534,300
Loan Liability 9 7,263,557 6,423,187
TOTAL CURRENT LIABILITIES 48,398,793 37,804,402
NON CURRENT LIABILITIES
Employee Benefits 7 1,616,251 1,616,251
Provisions 7 4,811,732 4,649,307
Loan Liability 9 19,454,317 23,131,742
TOTAL NON CURRENT LIABILITIES 25,882,300 29,397,300
TOTAL LIABILITIES 74,281,093 67,201,702
NET ASSETS $1,432,298,295  $1,365,557,154
EQUITY
Accumulated Surplus 744,139,465 659,485,259
Asset Revaluation Reserve 10 612,865,897 612,865,897
Reserves 10 75,292,933 93,205,998
TOTAL EQUITY $1,432,298,295  $1,365,557,154
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CITY OF PERTH
MUNICIPAL

Receipts
Rates 89,228,696 75,161,395 (14,067,301) -15.8%
Fees and Charges 99,465,787 51,261,254 (48,204,533) -48.5%
Interest 4,619,401 2,013,434 (2,605,967) -56.4%
Other 1,209,636 699,270 (510.366) -42.2%
194,523,520 129,135,353 (65,388,167) -33.6%
Payments
Employee Costs (73,748,183)  (31,942,048) 41,806,135 56.7%
Materials and Contracts (49,982,742)  (17,437,738) 32,545,004 65.1%
Interest (1,380,827) (527,424) 853,403 61.8%
Other (31,092,331)  (12,572,574) 18,519,757 59.6%
(156,204,083)  (62,479,784) 93,724,299 60.0%
Net Cash Flows from Operating Activities 12 38,319,437 66,655,569 28,336,132 -73.9%
Cash Flows from Investing Activities
Receipts
Distribution from TPRC 200,000 - (200,000) -100.0%
Proceeds from Disposal of Assets 801,800 376,531 (425,269) -53.0%
Proceeds from Disposal of Investments(Non Current) - (427,687) (427,687) 0.0%
Payments
Purchase Land and Buildings (11,652,500) - 11,652,500 -100.0%
Purchase Infrastructure Assets (20,986,426) - 20,986,426 -100.0%
Purchase Plant and Mobile Equipment (15,100,443) - 15,100,443 100.0%
Purchase Office Furniture and Equipment (12,634,963) - 12,634,963 -100.0%
Work in Progress - (12,003,363) (12,003,363) 0.0%
(60,374,332)  (12,003,363) 48,370,969 80.1%
Net Cash Flows from Investing Activities (59,372,532)  (12,054,519) 47,318,013 79.7%
Cash Flows from Financing Activities 0.0%
Repayment of Borrowings (6,423,186) (2,837,055) 3,586,130 55.8%
(6,423,186) (2,837,055) 3,586,130 55.8%
Cash Flows from Government and Other Parties
Receipts from Appropriations/Grants
Recurrent 2,596,843 421,784 (2,175,059) -83.8%
Capital 1,275,000 779,703 (495,297) -38.8%
3,871,843 1,201,487 (2,670,356) -69.0%
Net Increase (Decrease) in Cash Held (23,604,437) 52,965,482 76,569,919 -324.4%
Cash at 1 July 2017 119,829,671 128,580,699 8,751,028 7.3%
Cash at 30 November 2017 11 96,225,234 181,546,178 85,320,944 88.7%
5
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MUNICIPAL
Notes to the Balance Sheet for the 5 months ended 30 November 2017

Rates Receivable

Actual YTD 2016/17 YTD
30/11/2017 30/11/2016
$ $
Outstanding Amount at 30 June 2017 323,913 190,816
Rates Levied for the Year 89,483,636 87,801,121
Late Payment Penalties 84,656 111,418
Ex Gratia Rates 7,377 17,741
Rates Administration Fee 344,263 312,017
Back Rates (96,896) 61,219
Bins Levy 209,039 140,425
90,708,206 89,002,581
Amount Received during the Period 78,838,210 76,845,888
Qutstanding Amount at 30 November 2017 $11,869,996 $12,156,693
Gain/(Loss) on Disposal/Write off of Assets
Annual Actual YTD
Budget 30/11/2017
Infrastructure
Proceeds on Disposal - -
Less: Carrying amount of assets written off 1,786,615 -
(Loss) on Write Off] (1,786,615) -
Plant and Mobile Equipment
Proceeds on Disposal 801,800 376,531
Less: Carrying amount of assets sold/written off 679,311 366,905
Profit on Disposal/Write Off] 122,489 9,626
Gain/(Loss) on Disposal/Write off of Assets ($1,664,126) 9,626
Investments
Current 30/11/2017 30/06/2017
Short Term Cash Investments * $ $
Call Funds 7,298,563 6,237,197
Bank/Term Deposits 161,500,000 101,500,000
|Managed Funds 5,052,562 4,717,138
Total Current Investments $173,851,125 $112,454,335
* Short Term Cash Investments as stated in Note 11.
Non Current Investments 30/11/2017 30/06/2017
$ $
Mortgage Backed Securities (MBS) 2,529,936 2,589,685
2,529,936 2,589,685
Equity in Local Government House 10,000 10,000
Equity in Mindarie Regional Council 444,132 444,132
Equity in Tamala Park Regional Council 3,783,068 3,295,632
$6,767,136 $6,339,449
COP - SASAY041002230 - 12/12/'17 9:21 AM
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MUNICIPAL

Notes to the Balance Sheet for the 5 months ended 30 November 2017

Deposits/Prepayments
30/11/2017 30/06/2017
$ 3
Prepaid Parking Bay Licence Fees 10,286,243 111,877
Other 1,684,410 1,723,429
$13,186,154 $1,835,306
Trade And Other Receivables
30/11/2017 30/06/2017
Current $ $
Emergency Services Levy (ESL) 2,925,086 79,576
Accrued Interest and Investment Income 1,235,620 705,517
Accrued Income 1,001,515 3,173,250
Modified Penalties/Fines and Costs 8,082,288 7,859,984
Debtors - General
Australian Taxation Office - GST Refundable 235,163 278,362
Other Debtors 2,062,092 1,850,146
15,541,764 13,946,835
Less: Provision for Doubtful Debts (3,836,370) (3,670,787)
$11,705,394 $10,276,048
Non Current
Pensioners' Rates Deferred 53,853 46,356
$53,853 $46,356
Trade And Other Payables
30/11/2017 30/06/2017
Current $ )
Trade Creditors 12,940,675 11,749,668
Emergency Services Levy 8,981,802 -
Interest Payable on Loans 246,196 156,447
Accrued Expenses - Operating 3,901,955 3,764,543
Accrued Expenses - Capital 283,988 2,650,096
Advances Received for Recoverable Works 37,821 73,846
Income Received / Raised in Advance 890,466 733,089
Other Creditors 3,172,593 1,801,939
$30,455,496 $20,929,628
7
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MUNICIPAL
Notes to the Balance Sheet for the 5 months ended 30 November 2017

7 Emplayee Benefits

30/11/2017 30/06/2017
Current $ 3
Leave Entitlements
Annual Leave 4,430,516 4,287,802
Self Funded Leave 178,237 155,276
Long Service Leave 5,419,172 5,350,808
Recognition of Employees- Presentations 113,765 123,401
$10,141,690 $9,917,287
Non Current
Annual Leave 383,359 383,359
Long Service Leave 1,232,892 1,232,892
$1,616,251 $1,616,251
Provisions
30/11/2017 30/06/2017
$ 3
Current
Workers Compensation 538,050 534,300
$538,050 $534,300
Non Current
Provision for Equipment Replacement PCEC 4,811,732 4,649,307
94,811,732 $4,649,307
8 Praperty, Plant and Equipment and Work in Progress
30/11/2017 30/06/2017
$ $
Land and Air Rights - at cost/fair value 419,968,891 419,968,891
Less: Accumulated Depreciation (7,839,395) (7,561,377)
412,129,496 412,407,514
Buildings - at fair value 413,053,999 413,053,999
Less: Accumulated Depreciation (181,921,308) (179,045,884)
231,132,691 234,008,115
Improvements - at fair value 45,619,000 45,619,000
Less: Accumulated Depreciation (1,099,284) (773,529)
44,519,716 44,845,471
Infrastructure Assets - at cost/fair value 824,007,173 823,353,969
Less: Accumulated Depreciation (312,667,057) (305,916,827)
511,340,116 517,437,142
Plant and Mobile Equipment - at cost/fair value 49,246,632 50,009,822
Less: Accumulated Depreciation (33,120,821) (31,873,703)
16,125,811 18,136,119
Office Furniture and Equipment - at cost/fair value 46,358,543 46,358,543
Less: Accumulated Depreciation (19,583,222) (18,360,647)
26,775,321 27,997,896
Agricultural - at cost 795,271 795,271
Less: Accumulated Depreciation - -
795,271 795,271
Property, Plant and Equipment 1,242,818,422 1,255,627,528
Work in Progress - at cost 37,791,529 28,810,918
37,791,529 28,810,918
Total Property, Plant and Equipment and Work in Progress $1,280,609,951 $1,284,438,446
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MUNICIPAL
Notes to the Balance Sheet for the 5 months ended 30 November 2017

Property, Plant and Equipment and Work in Progress - Movement at Cost

Disposals/
Acquisitions Transfers Write off/ Revaluation
Balance Actual YTD Actual YTD Actual YTD Actual YTD Balance
30/06/2017 30/11/2017 30/11/2017 30/11/2017 30/11/2017 30/11/2017
$ $ $ $ $
Land and Air Rights 419,968,891 - - - - 419,968,891
Buildings 413,053,999 - - - 413,053,999
Improvements 45,619,000 - - - 45,619,000
Infrastructure Assets 823,353,969 - 653,204 - 824,007,173
Plant and Mobile Equipment 50,009,822 - - (763,190) - 49,246,632
Office Furniture and Equipment 46,358,543 - - 46,358,543
Agricultural 795,271 - - - 795,271
Work in Progress 28,810,918 9,637,255 (656,644) - - 37,791,529
$1,827,970,413 $9,637,255 (3,440) (763,190) - | $1,836,841,038
Loan Liability
30/11/2017 30/06/2017
Current $ $
Loans - Western Australian Treasury Corporation 7,263,557 6,423,187
Non Current
Loans - Western Australian Treasury Corporation 19,454,317 23,131,742
Reserve Funds
Transfer from Transfer to
Balance Accumulated Accumulated Balance
Purpose of Reserve Fund 30/06/2017 Surplus Surplus 30/11/2017
3 $ $ $
Refuse Disposal and Treatment 3,638,248 54,998 (19,078) 3,674,168
Concert Hall - Refurbishment and Maint. 6,431,852 95,822 (200,920) 6,326,754
Asset Enhancement 28,849,413 426,515 (1,196,169) 28,079,759
Street Furniture Replacement 420,867 6,374 - 427,241
Parking Levy 17,680,824 8,448 (17,543,470) 145,802
Art Acquisition 399,511 5,661 (55,482) 349,690
Heritage Incentive 628,769 9,523 - 638,292
Parking Facilities Development 22,353,779 337,701 (113,586) 22,577,894
Employee Entitlements 1,823,030 27,611 - 1,850,641
David Jones Bridge 314,684 4,766 - 319,450
Bonus Plot Ratio 634,650 9,612 - 644,262
PCEC Fixed Plant Replacement 4,649,307 147,110 - 4,796,417
Enterprise and Initative 4,974,072 75,334 - 5,049,406
Public Art 406,992 6,165 - 413,157
93,205,998 1,215,640 (19,128,705) 75,292,933
Asset Revaluation 612,865,897 - - 612,865,897
$706,071,894 $1,215,640 ($19,128,705) $688,158,830

The Asset Revaluation Reserve is a non cash backed reserve and cannot be used ,except for adjustments to fixed assets

on their revaluation, disposal or write off
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MUNICIPAL

Notes to the Balance Sheet for the 5 months ended 30 November 2017

11 Cash Reconciliation

12

30/11/2017 30/06/2017
$ 3
Cash and Cash Equivalents 7,695,053 16,126,364
Short Term Cash Investments 173,851,125 112,454,335
$181,546,178 $128,580,699
Reconciliation of Net Cash Provided By Operating Activities to Operating Surplus
30/11/2017 30/06/2017
$ $
Change in Net Assets Resulting from Operations 66,741,143 5,838,060
Adjustment for items not involving the movement of Funds:
Depreciation 13,095,405 34,855,597
Doubtful Debts 165,583 247,007
Non Capitalised Work in Progress 3,440 1,671,436
(Gain)/Loss on Disposal/Write off/Contribution of Assets (9,626) 6,801,061
79,995,945 49,413,161
Revenues Provided By :
Government Grants (1,201,487) (4,638,186)
Contribution from Other Parties - -
(1,201,487) (4,638,18
Change in Operating Assets and Liabilities
Add Back
Decrease in Inventories 71,914 97,584
Decrease in Trade and Other Receivables - 1,262,728
Decrease in Accrued Income 2,171,735 -
Increase in Income Received /Raised in Advance 121,352
Increase in Accrued Interest Payable 89,749
Increase in Accrued Expenses 137,412 1,471,437
Increase in Provisions 390,578 -
Increase in Trade and Other Payables 11,543,463 1,130,093
Deduct
Decrease in Income Received /Raised in Advance - (241,730)
Decrease in Accrued Interest Payable - (43,401)
Increases in Deferred Debtors (7,497) (13,922)
Decrease in Provisions - (746,042)
Increase in Trade and Other Receivables (14,782,644) -
Increase in Prepayments (11,350,848) (588,323)
Increase in Accrued Income - (1,727,573)
Increase in Accrued Interest and Investment Income (530,103) (168,848)
(12,138,891) 432,003
Net Cash Provided by Operating Activities $66,655,570 $45,206,978
10
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MUNICIPAL

Notes to the Balance Sheet for the 5 months ended 30 November 2017

Ratios

30/11/2017

30/06/2017

1 Current Ratio
Current Assets minus Restricted Assets
Current Liabilities minus Liabilities
associated with Restricted Assets

2 Debt Ratio
Total Liabilities
Total Assets

3 Debt Service Ratio
Debt Service Cost
Available Operating Revenue

4 Rate Coverage Ratio
Net Rate Revenue
Operating Revenue

5 Outstanding Rates Ratio

Rates Outstanding
Rates Collectable

6 Untied Cash to Unpaid Creditors Ratio
Untied Cash
Unpaid Trade Creditors

7 Gross Debt to Revenue Ratio
Gross Debt
Total Revenue

8 Gross Debt to E
Gross Debt

ically Reali

Economically Realisable Assets

ble Assets Ratio

4.93%

2.42%

63.28%

13.09%

8.41

18.72%

2.68%

4.69%

4.25%

44.36%

0.36%

14.70%

3.23%

Restricted Assets includes reserve funds and tied contributions not utilised at 30.11.2017
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Report to the Finance and Administration Committee

Agenda Financial Statements and Financial Activity Statement for the
ltem 8.4 Period Ended 31 December 2017
Recommendation:

That Council RECEIVES the Financial Statements and the Financial Activity
Statement for the period ended 31 December 2017, as detailed in Attachment 8A of

this Report.

FILE REFERENCE:
REPORTING UNIT:
RESPONSIBLE DIRECTORATE:
DATE:

ATTACHMENT/S:

Council Role:

D Advocacy

D Executive

Legislative

D Quasi-Judicial

D Information

P1014149-25

Finance

Corporate Services

24 January 2018

Attachment 8.4A - Financial Statements and Financial
Activity Statement for the period ended 31 December 2017

When the Council advocates on its own behalf or on behalf of
its community to another level of government/body/agency.

The substantial direction setting and oversight role of the
Council e.g. adopting plans and reports, accepting tenders,
directing operations, setting and amending budgets.

Includes adopting local laws, town planning schemes and
policies.

When the Council determines an application/matter that
directly affects a person’s right and interests. The judicial
character arises from the obligation to abide by the principles
of natural justice. Examples of Quasi-Judicial authority include
town planning applications, building licences, applications for
other permits/licences (e.g. under Health Act, Dog Act or Local
Laws) and other decisions that may be appealable to the State
Administrative Tribunal.

For the Council/Committee to note.

Legislation / Strategic Plan / Policy:

Legislation

Integrated Planning and
Reporting Framework
Implications

Section 6.4(1) and (2) of the Local Government Act 1995
Regulation 34(1) of the Local Government (Financial

Management) Regulations 1996

Strategic Community Plan
Goal 7  An open and engaged city
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Financial Implications:

There are no direct financial implications arising from this report.

Details:

The Financial Activity Statement is presented together with a commentary on variances from
the revised budget.

Comments:

The Financial Activity Statement commentary compares the actual results for the six months
to 31 December 2017.



ATTACHMENT 8.4A

FINANCIAL ACTIVITY STATEMENT FOR THE SIX MONTHS TO
31 DECEMBER 2017

REPORT OF VARIANCES TO BUDGET

This report compares the actual performance for the six months to 31
December 2017 to the 2017/18 Budget adopted by Council on 28 June 2017
and amended by Council on 29 August and 21 November 2017.

Operating Revenue

Parking revenue year to date was $37.8 million, which was $977,000
above the revised budget. The variance mainly consisted of $281,000 for
Open Air Car Parks, $116,000 for Kerbside parking, $568,000 for
Undercover Car Parks and $12,000 for events.

The variances for Open Air Car Parks were primarily for the following car
parks: $266,000 Point Fraser, $298,000 Queens Gardens, $20,000 for
Victoria Gardens. The positive variance was partly offset with lower than
budget for Aberdeen Street $(44,000) and $(88,000) for Terrace Road.

Undercover Car Parks that performed better than the revised budget on a
year to date basis were: Convention Centre $393,000, Concert Hall
$254,000 and Elder Street $208,000 and partly offset with lower than
budget for Roe Street $(113,000), State Library $(80,000) and Pier Street
$(117,000). The December parking promotion resulted in loss of revenue at
the following locations: Terrace Road, State Library, Pier Street and Cultural
centre.

Fines and Costs were lower than the revised budget by 6.2% or $(284,000)
predominantly due to parking fines.

Investment Income and Interest was $557,000 above the revised budget.
This is due to more Ratepayers opting to pay their rates by installments;
thus earning higher interest on installments revenue than anticipated at
budget setting and the strong performance of the Colonial Share Index
Fund.

Rubbish collection was lower than the revised budget by 1.8% or
$(157,000), this is expected to be a timing variance.

Rental and Hire Charges were 2.9% or $(73,000) lower than the revised
budget to date.

Recurrent Grants were $(281,000) below the revised budget. This is
primarily due to Federal Assistance and Local Government Grants’ first
guarter payment made in the last week of the previous financial year. The
budget will be adjusted accordingly as part of the 2017/18 budget review
process.
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FINANCIAL ACTIVITY STATEMENT FOR THE SIX MONTHS TO
31 DECEMBER 2017

REPORT OF VARIANCES TO BUDGET

. Other income was $938,000 above the revised budget and the variance
included $237,000 in administration charges as more than anticipated
ratepayers opted to pay their rates in instalments. The variance also
included higher than anticipated revenue for Building Licence Fees
$362,000.

Operating Expenditure

° Employee costs for the year to date were $37.4 million being 0.6% or
$210,000 below the revised budget. Vacant positions throughout the City
were the main reasons for this slight underspend.

. Materials and Contracts were $1.6 million below the revised budget. The
main areas of underspend were: Infrastructure (Contractors Maintenance)
$263,000, Consultancy $454,000, Other Professional Fees $315,000 and
Property Maintenance $846,000. Detailed analysis of variances to be
undertaken as part of the mid-year budget review process with permanent
underspend or savings to be adjusted.

° Utilities were lower than the revised budget by $249,000 due to lower than
budgeted power consumption, and will be adjusted accordingly in the mid-
year review.

° Depreciation and Amortisation was under the revised budget by $983,000
at the end of December. This variance is mainly as a result of the full
impact of year end revaluations being reflected in depreciation figures, and
will be adjusted in the budget review process.

. Expense provisions were lower than the revised budget by $(88,000),
mainly due to the provision for bad debts being higher than originally
anticipated.

° Loss on disposal of assets recorded a minor spend against a year to date
revised budget of $937,000. This variance will be addressed as part of the
budget review process.

° Other Expenditure was below the revised budget by $94,000 or 0.7%.

Investing Activities

° As part of the finalisation of carry forwards $8.5 million was added to the
2017/18 capital budget bringing it to a total of $68.9 million for the year.
Capital expenditure was $14.8 million lower than the revised budget.
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FINANCIAL ACTIVITY STATEMENT FOR THE SIX MONTHS TO
31 DECEMBER 2017

REPORT OF VARIANCES TO BUDGET

Capital spend for the month was $2.7 million or 43% of the revised capital
budget for December. Capital year to date spend being $14.8 million or
21.4% of the revised capital budget for 2017/18.

° Major spend for the month:
0 $378,000 — Desktop refresh and replacement
0 $290,000 — McLean Laneway
0 $660,000 — Wellington Street Stage 2B

0 $276,000 — CCTV Network replacement and migration

Financing Activities

. Transfers to Reserves were $14.5 million below the revised budget.
Decisions for transfers to reserve funds were lower than expected and can
be linked to the lower than anticipated capital spend.

. Transfers from Reserves were below the revised budget by $(19.4 million),
mainly due to lower than anticipated year to date spend on capital
projects.

Amounts sourced from Rates

° Rates revenue raised was $(32,000) below the revised budget. This is the
net position of interims raised offset with rates refunds and back rates
resulting in the overall result being slightly below budget.



CITY OF PE:RTH

FINANCIAL ACTIVITY STATEMENT - for the period ended 31 December 2017

Revised Budget Budget YTD Actual YTD Variance YTD
2017/18 31-Dec-17 31-Dec-17 31-Dec-17
$ $ $ $
Proceeds from Operating Activities
Operating Revenue
Nature of Income
Parking Fees 71,807,578 36,813,367 37,790,758 977,391
Fines and Costs 9,113,255 4,587,761 4,303,539 (284,223)
Investment Income and Interest 4,619,401 2,436,445 2,993,684 557,239
Community Service Fees 1,509,400 754,950 784,052 29,102
Rubbish Collection 9,250,450 8,889,795 8,732,724 (157,072)
Rentals and Hire Charges 4,993,543 2,498,425 2,425,065 (73,360)
Recurrent Grants 1,985,738 751,682 470,545 (281,137)
Contributions, Donations and Reimbursements 421,783 222,391 250,634 28,243
Other Income 4,209,824 2,549,368 3,487,758 938,390
Distribution from TPRC 0 0 0 0
107,910,972 59,504,184 61,238,758 1,734,574
Less: Operating Expenditure
Nature of Expenditure
Employee Costs 74,752,665 37,592,601 37,382,317 210,284
Materials and Contracts 50,863,391 24,788,715 23,218,181 1,570,534
Utilities 3,464,509 1,731,323 1,482,530 248,793
Insurance Expenditure 920,937 457,972 399,267 58,705
Depreciation and Amortisation 33,534,088 16,774,787 15,791,816 982,970
Interest Expenses 1,380,827 742,827 745,118 (2,291)
Expense Provisions 915,726 457,863 546,450 (88,587)
Loss on Disposal of Assets 1,664,126 1,036,453 99,236 937,217
Other Expenditure 25,563,895 13,324,341 13,230,740 93,601
193,060,163 96,906,381 92,895,655 4,011,226
Add back Depreciation (33,534,088) (16,774,787) (15,791,816) (982,970)
(Loss) / Profit on Disposals (1,664,126) (1,036,453) (99,236) (937,217)
157,861,949 79,095,641 77,004,603 2,091,039
Net Surplus/(Deficit) from Operations (49,950,977) (19,591,457) (15,765,844) 3,825,613
Investing Activities
Capital Grants 1,275,000 (837,500) (830,170) 7,330
Capital Expenditure (68,943,305) (29,520,590) (14,743,216) 14,777,374
Proceeds from Disposal of Assets/Investments 801,800 404,195 163,140 (241,055)
(66,866,505) (29,953,895) (15,410,246) 14,543,649
Financing Activities
Repayment of Borrowings (6,423,186) (4,019,299) (4,019,299) 0
Transfers to Reserves (33,929,087) (17,103,978) (2,590,138) 14,513,840
Transfer from Reserves 43,345,720 38,850,993 19,426,114 (19,424,880)
2,993,447 17,727,716 12,816,677 (4,911,039)
Add: Opening Funds 29,311,168 29,311,168 35,104,931 5,793,763
Net Surplus/(Deficit) before Rates (84,512,867) (2,506,468) 16,745,517 19,251,985
Amount Sourced from Rates 89,256,330 89,429,275 89,396,990 (32,284)
Closing Funds 4,743,463 86,922,806 106,142,508 19,219,702
Net Cash on Hand
Cash On Hand 5,928,176 7,034,630 9,973,852 2,939,222
IMoney Market Investments 89,850,328 158,701,851 161,918,417 3,216,566
Funds on Hand 95,778,504 165,736,481 171,892,269 6,155,788
Analysis of Funds on Hand
Reserves 81,962,969 70,567,813 72,880,597 2,312,784
JProvisions 12,753,523 12,762,213 10,245,387 (2,516,826)
General Funds 1,062,012 82,406,455 88,766,285 6,359,830
Funds on Hand 95,778,504 165,736,481 171,892,269 6,155,788
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CITY OF PERTH

CURRENT POSITION AS AT THE END OF THE PERIOD 31 DECEMBER 2017

Current Assets

Cash and Cash Equivalents

Deposits and Prepayments

Money Market Investments - Municipal Funds
Money Market Investments - Restricted Funds
Trade and Other Receivables

Inventories

Total Current Assets

Current Liabilities

Trade and Other Payables
Employee Entitlements
Provisions

Borrowings

Total Current Liabilities

Working Capital Position Brought Forward

Deduct Restricted Cash Holdings

Add Current Liabilities not expected to clear
Add Current Borrowings

Current Funds Position Brought Forward

Revised Budget| Budget YTD  Actual YTD YTD
2017/18 31-Dec-17 31-Dec-17 Variance
$ $ $ $

5,928,176 7,034,630 9,973,852 2,939,222
446,730 11,117,284 11,542,763 425,479
7,887,359 88,134,038 89,037,820 903,782
81,962,969 70,567,813 72,880,597 2,312,784
10,710,035 18,304,870 17,938,773 (366,097)
1,104,206 1,301,128 947,493 (353,635)
108,039,475 196,459,763 202,321,298 5,861,535
20,677,575 23,650,628 22,763,893 (886,735)
12,753,523 12,376,133 10,245,387 (2,130,746)
655,467 386,080 534,300 148,220
7,487,847 7,487,847 6,081,313 (1,406,534)
41,574,412 43,900,688 39,624,893 (4,275,795)
66,465,063 152,559,075 162,696,405 10,137,330
(81,962,969) (81,962,969) (72,880,597) 9,082,372
12,753,523 10,245,387 10,245,387 0
7,487,847 6,081,313 6,081,313 0
4,743,464 86,922,806 106,142,508 19,219,702
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EXPLANATORY NOTES — FINANCIAL ACTIVITY STATEMENT

BACKGROUND

e Regulation 34 of the Local Government (Financial Management) Regulations 1996 was amended effective from
1 July 2005.

e The amendment prescribes a monthly Financial Activity Statement (FAS) reporting the sources and application
of funds, as set out in the Rate Setting Statement which is included in the Annual Budget.

PURPOSE

e The FAS reports the actual financial performance of the City in relation to its adopted budget, which has been
structured on financial viability and sustainability principles.

e The FAS is intended to act as a guide to Council of the impact of financial activities and the reasons for major
variances to the annual budget estimates.

PRESENTATION

e Regulation 34 prescribes the minimum detail to be included in the FAS. These are listed below.

- Annual Budget estimates, and approved revisions to these, are to be included for comparison purposes.
- Actual amounts of income and expenditure to the end of the month of the FAS.

- Material variances between the comparable amounts and commentary on reasons for these.

- The net current assets at the end of the month to which the FAS relates.

e An explanation of the composition of the net current assets at the end of the month to which the FAS relates;
less committed and restricted assets.

e Councils are given the option of adopting a format which is considered most appropriate to their needs. These
options are listed below.

- According to nature and type classification,
- by program, or
- by business unit.

e Itis recommended that while the information presented by cost objects (programs and activities) or by cost
centres (business units) are useful for expense allocation and cost centre accountability purposes, they are less
informative and difficult to comprehend in matters of disclosure and less effective in cost management and
control.

e The FAS has therefore been presented in the format using nature and type classification as the most meaningful
disclosure to the Council and public.

FORMAT

e The FAS is formatted to align with the Rate Setting Statement.

e The first part deals with operating income and expenditure, excluding rate revenue.

e The next classification is the amount spent on capital expenditure and debt repayments.

e The classification ‘Financing Activities’ provides a statement of sources of funds other than from operating or
rates revenue, which are usually associated with capital expenditure.

e Attached to the FAS is a statement of ‘Net Current Assets’ for the budget and actual expenditure to the end of
the month to which the FAS relates.

e Opening and closing funds represent the balance of ‘Net Current Assets’, not including any funds which are
committed or restricted.

e “Committed assets” means revenue unspent but set aside under the annual budget for a specific purpose.

e “Restricted assets” means those assets the uses of which are restricted, wholly or partially, by regulations or
other externally imposed requirements”, e.g. reserves set aside for specific purposes.

e Toavoid duplication in calculating *Closing Funds on hand’, certain balances, such as provisions and
borrowings, are also deducted.

e The total Closing Funds on hand are to be taken into account when calculating the amount to be raised by rates
each year.

e The classification “Net Cash on Hand” represents the balances of funds held in cash or invested and the analysis
into those funds reserved, carried forward or remaining unspent at the end of the month to which the FAS
relates.

E\FINNVACCOUNTS\Mths17\FAS\May\5. FAS Explanatory Notes.doc
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CITY OF PERTH
MUNICIPAL
Statement of Comprehensive Income for the 6 months ended 31 December 2017
(By Program)

OPERATING REVENUE $ $ $ $ %
General Purpose Funding Rates 90,264,232 89,933,226 90,321,524 388,298 0.4%
General Purpose Funding Other 5,049,952 2,651,721 2,755,413 103,692 3.9%
Law, Order, Public Safety 53,534 34,729 63,760 29,031 83.6%
Health 788,100 795,000 1,008,776 213,776 26.9%
Education and Welfare 1,810,125 913,273 058,589 45,316 5.0%
Housing 1,078,000 539,000 445,354 (93,646) -17.4%
Community Amenities 11,754,116 10,116,353 9,884,157 (232,196) -2.3%
Recreation and Culture 1,488,764 486,648 650,338 163,690 33.6%
Transport 83,229,274 42,568,104 43,137,199 569,095 1.3%
Economic Services 727,275 508,440 991,596 483,156 95.0%
Other Property and Services 773,930 386,965 419,045 32,080 8.3%

Total Operating Income 197,017,302 148,933,459 150,635,751 1,702,292 1.1%

OPERATING EXPENDITURE
Governance 7,904,924 4,052,191 4,212,903 (160,712) -4.0%
General Purpose Funding 2,109,852 1,118,718 1,150,868 (32,150) -2.9%
Law, Order, Public Safety 5,674,719 2,854,188 2,993,494 (139,306) -4.9%
Health 1,744,520 933,447 699,888 233,559 25.0%
Education and Welfare 3,738,514 1,890,954 1,910,747 (19,793) -1.0%
Housing 636,116 318,058 298,161 19,897 6.3%
Community Amenities 30,761,301 15,373,256 12,741,034 2,632,222 17.1%
Recreation and Culture 31,838,820 15,684,585 15,631,922 52,663 0.3%
Transport 81,611,822 40,726,532 39,473,596 1,252,936 3.1%
Economic Services 16,435,044 8,784,107 9,730,167 (946,060) -10.8%
Other Property and Services 9,017,671 4,134,391 3,953,643 180,748 4.4%

Total Operating Expenditure 191,473,303 95,870,428 92,796,423 3,074,005 3.2%

NET FROM OPERATIONS 5,543,999 53,063,031 57,839,328 4,776,297 9.0%

GRANTS/CONTRIBUTIONS
For the Development of Assets

- General Purpose Funding 100,000 50,000 58,705 8,705 17.4%
- Law ,Order,Public Safety - - 42,639 42,639 0.0%
- Recreation and Culture 150,000 75,000 42.800 - 0.0%
- Transport 1,025,000 712,500 686,026 (26.474) -3.7%

Total Grants/Contributions 1,275,000 837,500 830,170 (7,330) -0.9%

DISPOSAL/WRITE OFF OF ASSETS
Gain/(Loss) on Disposal of Assets 2 (1,664,126) (1,036,453) (99,236) 937,217 -90.4%

Change in net assets resulting from operations
before significant items 5,154,873 52,864,078 58,570,262 5,706,184 10.8%

SIGNIFICANT ITEMS

Distribution from TPRC 200,000 - - - 0.0%
Change in net assets resulting from operations
after significant items 5,354,873 52,864,078 58,570,262 5,706,184 10.8%

COP - SASAY041002230 - 9/1/'18 3:40PM
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CITY OF PERTH
MUNICIPAL
Statement of Comprehensive Income for the 6 months ended 31 December 2017
(By Nature or Type)

OPERATING REVENUE
Rates 89,256,330 89,429,275 89,396,990 (32,285) 0.0%
Grants and Contributions for Non Capital Purposes 1,785,738 751,682 470,545 (281,137) -37.4%
Donations and Reimbursements 421,783 222,391 250,634 28,243 12.7%
Fees and Charges 99,524,414 55,467,294 56,812,034 1,344,740 2.4%
Interest and Investment Income 4,619,401 2,436,445 2,993,686 557,241 22.9%
Other Revenue 1,409,636 626,372 711,862 85,490 13.6%
Total Revenue from Operating Activities 197,017,302 148,933,459 150,635,751 1,702,292 1.1%
OPERATING EXPENDITURE
Employee Costs 74,752,665 37,592,601 37,382,317 210,284 0.6%
Materials and Contracts 50,713,391 24,788,715 23,218,181 1,570,534 6.3%
Utilities 3,464,509 1,731,323 1,482,530 248,793 14.4%
Depreciation and Amortisation 33,534,089 16,774,787 15,791,818 982,969 5.9%
Interest 1,380,827 742,827 745,118 (2,291) -0.3%
Insurance 920,937 457,972 399,267 58,705 12.8%
Expenses Provision 915,726 457,863 546,452 (88,589) -19.3%
Other Expenses from Ordinary Activities 25,791,159 13,324,341 13,230,740 93,601 0.7%
Total Expenses from Ordinary Activities 191,473,303 95,870,428 92,796,423 3,074,005 3.2%

Change in Net Assets from Ordinary Activities before

Capital Amounts 5,543,999 53,063,031 57,839,328 4,776,297 9.0%
GRANTS/CONTRIBUTIONS
Grants and Contributions- Capital 1,275,000 837,500 830,170 (7,330) -0.9%
NET OPERATING SURPLUS 6,818,999 53,900,531 58,669,498 4,768,967 8.8%
DISPOSAL/WRITE OFF OF ASSETS 2 (1,664,126) (1,036,453) (99,236) 937,217 -90.4%
SIGNIFICANT ITEMS
Distribution from TPRC 200,000 - - - 0.0%
Change in net assets resulting from operations
after capital amounts and significant items 5,354,873 52,864,078 58,570,262 5,706,185 10.8%
2
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CITY OF PERTH
MUNICIPAL
Statement of Financial Position as at 31 December 2017
Note 31/12/2017 30/06/2017
CURRENT ASSETS $ $
Cash and Cash Equivalents 11 9,973,852 16,126,364
Deposits/Prepayments 4 11,542,763 1,835,306
Investments 3,11 161,918,417 112,454,335
Trade and Other Receivables 5 10,574,218 10,276,048
Rates Receivable 1 7,364,555 323,913
Inventories 947,493 918,639
TOTAL CURRENT ASSETS 202,321,298 141,934,605
NON CURRENT ASSETS
Investments 3 6,600,470 6,339,449
Trade and Other Receivables 5 53,853 46,356
Property, Plant and Equipment 8 731,354,612 738,190,386
Infrastructure 8 510,406,577 517,437,142
Capital Work in Progress 8 38,930,282 28,810,918
TOTAL NON CURRENT ASSETS 1,287,345,794 1,290,824,251
TOTAL ASSETS 1,489,667,092 1,432,758,856
CURRENT LIABILITIES
Trade and Other Payables 6 22,763,893 20,929,628
Employee Benefits 7 10,245,387 9,917,287
Provisions 7 534,300 534,300
Loan Liability 9 6,081,313 6,423,187
TOTAL CURRENT LIABILITIES 39,624,893 37,804,402
NON CURRENT LIABILITIES
Employee Benefits 7 1,616,251 1,616,251
Provisions 7 4,844,217 4,649,307
Loan Liability 9 19,454,317 23,131,742
TOTAL NON CURRENT LIABILITIES 25,914,785 29,397,300
TOTAL LIABILITIES 65,539,678 67,201,702
NET ASSETS $1,424,127414  $1,365,557,154
EQUITY
Accumulated Surplus 735,967,735 659,485,259
Asset Revaluation Reserve 10 612,749,145 612,865,897
Reserves 10 75,410,534 93,205,998
TOTAL EQUITY $1,424,127,414  $1,365,557,154
3
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CITY OF PERTH
MUNICIPAL

Cash Flows from Operating Activities

Receipts
Rates 89,228,696 80,771,271 (8,457,425) -9.5%
Fees and Charges 99,465,787 58,811,615 (40,654,172) -40.9%
Interest 4,619,401 2,274,796 (2,344,605) -50.8%
Other 1,209,636 964,408 (245,228) -20.3%
194,523,520 142,822,090 (51,701,430) -26.6%
Payments
Employee Costs (73,748,183)  (37,718,200) 36,029,983 48.9%
Materials and Contracts (49,982,742)  (28,347,921) 21,634,821 43.3%
Interest (1,380,827) (827,123) 553,704 40.1%
Other (31,092,331)  (15,316,702) 15,775,629 50.7%
(156,204,083)  (82,209,946) 73,994,137 474%
Net Cash Flows from Operating Activities 12 38,319,437 60,612,144 22,292,708 -58.2%
Cash Flows from Investing Activities
Receipts
Distribution from TPRC 200,000 - (200,000) -100.0%
Proceeds from Disposal of Assets 801,800 424,161 (377,639) -47.1%
Proceeds from Disposal of Investments(Non Current) - (261,021) (261.021) 0.0%
Payments
Purchase Land and Buildings (11,652,500) - 11,652,500 -100.0%
Purchase Infrastructure Assets (20,986,426) - 20,986,426 -100.0%
Purchase Plant and Mobile Equipment (15,100,443) (1,251,192) 13,849,251 91.7%
Purchase Office Furniture and Equipment (12,634,963) - 12,634,963 -100.0%
Work in Progress - (13,492.024) (13.492.024) 0.0%
(60,374,332)  (14,743.216) 45,631,116 75.6%
Net Cash Flows from Investing Activities (59,372,532)  (14,580,076) 44,792,456 75.4%
Cash Flows from Financing Activities 0.0%
Repayment of Borrowings (6,423,186) (4,019,299) 2,403,886 37.4%
(6,423,186) (4,019,299) 2,403,886 37.4%
Cash Flows from Government and Other Parties
Receipts from Appropriations/Grants
Recurrent 2,596,843 468,633 (2,128,210) -82.0%
Capital 1,275,000 830,170 (444,830) -34.9%
3,871,843 1,298,803 (2,573,040) -66.5%
Net Increase (Decrease) in Cash Held (23,604,437) 43,311,572 66,916,009 -283.5%
Cash at 1 July 2017 119,829,671 128,580,699 8,751,028 7.3%
Cash at 31 December 2017 11 96,225,234 171,892,269 75,667,035 78.6%
5
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MUNICIPAL
Notes to the Balance Sheet for the 6 months ended 31 December 2017

Actual YTD 2016/17 YTD
31/12/2017 31/12/2016
$ 3
Outstanding Amount at 30 June 2017 323,913 190,816
Rates Levied for the Year 89,486,510 87,847,479
Late Payment Penalties 94,253 125,144
Ex Gratia Rates 71,377 17,741
Rates Administration Fee 349,470 316,450
Back Rates (96,896} 61,219
Bins Levy 155,456 135,854
90,672,301 89,062,538
Amount Received during the Period 83,307,746 81,693,127
Outstanding Amount at 31 December 2017 $7,364,555 $7,369,411
2 Gain/(Loss) on Disposal/Write off of Assets
Annual Actual YTD
Budget 31/12/2017
Infrastructure
Proceeds on Disposal - -
Less: Carrying amount of assets writien off’ 1,786,615 103,926
(Loss) on Write Off] (1,786,615) (103,926)
Plant and Mobile Equipment
Proceeds on Disposal 801,800 411,889
Less: Carrying amount of assets sold/written off 679,311 398,687
Profit on Disposal/Write Off} 122,489 13,202
Furniture and Equipment
Proceeds on Disposal - 12,272
Less: Carrying amount of assets sold /written off - 20,784
Profit/(Loss) on Disposal/Write Off] - (8,512)
Gain/(Loss) on Disposal/Write off of Assets ($1,664,126) ($99,236)
3 Investments
Current 31/12/2017 30/06/2017
Short Term Cash Investments * $ 5
Call Funds 7,310,628 6,237,197
Bank/Term Deposits 149,500,000 101,500,000
Managed Funds 5,107,789 4,717,138
Total Current Investments $161,918,417 $112,454,335
* Short Term Cash Investments as stated in Note 11.
Non Current Investments 31/12/2017 30/06/2017
3 $
Mortgage Backed Securities (MBS) 2,529,936 2,589,685
2,529,936 2,589,685
Equity in Local Government House 10,000 10,000
Equity in Mindarie Regional Council 444,132 444,132
Equity in Tamala Park Regional Council 3,616,402 3,295,632
$6,600,470 $6,339,449
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MUNICIPAL

Notes to the Balance Sheet for the 6 months ended 31 December 2017

Deposits/Prepayments
31/12/2017 30/06/2017
3 $
Prepaid Insurance 1,067,637 -
Prepaid Parking Bay Licence Fees 8,819,150 111,877
Other 1,655,976 1,723,429
$11,542,763 $1,835,306
Trade And Other Receivables
31/12/2017 30/06/2017
Current $ $
Emergency Services Levy (ESL) 1,769,941 79,576
Accrued Interest and Investment Income 1,424,407 705,517
Accrued Income 991,473 3,173,250
Modified Penalties/Fines and Costs 7,898,776 7,859,984
Debtors - General
Australian Taxation Office - GST Refundable 105,688 278,362
Other Debtors 2,053,439 1,850,146
14,243,724 13,946,835
Less: Provision for Doubtful Debts (3,669,506) (3,670,787)
$10,574,218 $10,276,048
Non Current
Pensioners' Rates Deferred 53,853 46,356
$53,853 $46,356
Trade And Other Payables
31/12/2017 30/06/2017
Current $ $
Trade Creditors 5,411,867 11,749,668
Emergency Services Levy 8,977,612 -
Interest Payable on Loans 74,442 156,447
Accrued Expenses - Operating 4,000,738 3,764,543
Accrued Expenses - Capital 622,497 2,650,096
Advances Received for Recoverable Works 123,745 73,846
Income Received / Raised in Advance 856,745 733,089
Other Creditors 2,696,247 1,801,939
$22,763,893 $20,929,628
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MUNICIPAL

Notes to the Balance Sheet for the 6 months ended 31 December 2017

Employee Benefits
31/12/2017 30/06/2017
Current 3 $
Leave Entitlements
Annual Leave 4,510,917 4,287,802
Self Funded Leave 168,759 155,276
Long Service Leave 5,453,203 5,350,808
Recognition of Employees- Presentations 112,508 123,401
$10,245,387 §9,917,287
Non Current
Annual Leave 383,359 383,359
Long Service Leave 1,232,892 1,232,892
$1,616,251 $1,616,251
Provisions
31/12/2017 30/06/2017
3 $
Current
Workers Compensation 534,300 534,300
$534,300 $534,300
Non Current
Provision for Equipment Replacement PCEC 4,844,217 4,649,307
$4,844,217 $4,649,307
Property, Plant and Equipment and Work in Progress
31/12/2017 30/06/2017
$ $
Land and Air Rights - at cost/fair value 419,968,891 419,968,891
Less: Accumulated Depreciation (7,895,725) (7,561,377)
412,073,166 412,407,514
Buildings - at fair value 413,053,999 413,053,999
Less: Accumulated Depreciation (182,503,911) (179,045,884)
230,550,088 234,008,115
Improvements - at fair value 45,619,000 45,619,000
Less: Accumulated Depreciation (1,165,287) (773,529
44,453,713 44,845,471
Infrastructure Assets - at cost/fair value 824,110,690 823,353,969
Less: Accumulated Depreciation (313,704,113) (305,916,827)
510,406,577 517,437,142
Plant and Mobile Equipment - at cost/fair value 50,384,945 50,009,822
Less: Accumulated Depreciation (33,413,273) (31,873,703)
16,971,672 18,136,119
Office Furniture and Equipment - at cost/fair value 46,326,570 46,358,543
Less: Accumulated Depreciation (19,815,868) (18,360,647)
26,510,702 27,997,896
Agricultural - at cost 795,271 795,271
Less: Accumulated Depreciation - -
795,271 795,271
Property, Plant and Equipment 1,241,761,189 1,255,627,528
Work in Progress - at cost 38,930,282 28,810,918
38,930,282 28,810,918
Total Property, Plant and Equipment and Work in Progress $1,280,691,471 $1,284,438,446

COP - SASAY041002230 - 9/1/'18 3:40PM



10

52

MUNICIPAL
Notes to the Balance Sheet for the 6 months ended 31 December 2017

Property, Plant and Equipment and Work in Progress - Movement at Cost
Disposals/
Acquisitions Transfers Write off/ Revaluation
Balance Actual YTD Actual YTD Actual YTD Actual YTD Balance
30/06/2017 31/12/2017 31/12/2017 31/12/2017 31/12/2017 31/12/2017
$ $ $ 8 $
Land and Air Rights 419,968,891 - 419,968,891
Buildings 413,053,999 - - - - 413,053,999
Improvements 45,619,000 - - - - 45,619,000
Infrastructure Assets 823,353,969 - 1,197,684 (440,963) - 824,110,690
Plant and Mobile Equipment 50,009,822 1,251,192 - (876,069) 50,384,945
Office Furniture and Equipment 46,358,543 - - (31,973) - 46,326,570
Agricultural 795,271 - - - - 795,271
Work in Progress 28,810,918 11,464,425 (1,345,061) - 38,930,282
$1,827,970,413 $12,715,617 (147,377)/ (1,349,005) - | $1,839,189,648
Loan Liability
31/12/2017 30/06/2017
Current $ $
Loans - Western Australian Treasury Corporation 6,081,313 6,423,187
Noo Current
Loans - Western Australian Treasury Corporation 19,454,317 23,131,742
Reserve Funds
Transfer from Transfer to
Balance Accumulated Accumulated Balance
Purpose of Reserve Fund 30/06/2017 Surplus Surplus 31/12/2017
$ $ $ $
Refuse Disposal and Treatment 3,638,248 65,462 (21,685) 3,682,025
Concert Hall - Refurbishment and Maint. 6,431,852 113,718 (248,501) 6,297,069
Asset Enhancement 28,849,413 506,029 (1,376,289) 27,979,153
Street Furniture Replacement 420,867 7,584 (2,614) 425,837
Parking Levy 17,680,824 8,864 (17,543,470) 146,218
Art Acquisition 399,511 6,648 (58,751) 347,408
Heritage Incentive 628,769 11,342 - 640,111
Parking Facilities Development 22,353,779 401,874 (174,804) 22,580,849
Employee Entitlements 1,823,030 32,885 - 1,855,915
David Jones Bridge 314,684 5,676 - 320,360
Bonus Plot Ratio 634,650 11,448 646,098
PCEC Fixed Plant Replacement 4,649,307 194,910 - 4,844,217
Enterprise and Initative 4,974,072 256,867 - 5,230,939
Public Art 406,992 7,343 - 414,335
93,205,998 1,630,650 (19,426,114) 75,410,534
Asset Revaluation 612,865,897 (116,752) 612,749,145
$706,071,894 $1,630,650 ($19,542,866) $688,159,679

The Asset Revaluation Reserve is a non cash backed reserve and cannot be used ,except for adjustments to fixed assets

on their revaluation, disposal or write off
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MUNICIPAL
Notes to the Balance Sheet for the 6 months ended 31 December 2017

Cash Reconciliation
31/12/2017 30/06/2017
$ $
Cash and Cash Equivalents 9,973,852 16,126,364
Short Term Cash Investments 161,918,417 112,454,335
$171,892,269 $128,580,699
Reconciliation of Net Cash Provided By Operating Activities to Operating Surplus
31/12/2017 30/06/2017
3 $
Change in Net Assets Resulting from Operations 58,570,262 5,838,060
Adjustment for items not involving the movement of Funds:
Depreciation 15,791,818 34,855,597
Doubtful Debts (1,281) 247,007
Non Capitalised Work in Progress 147,377 1,671,436
(Gain)/Loss on Disposal/Write off/Contribution of Assets 99,236 6,801,061
74,607,412 49,413,161
Revenues Provided By :
Government Grants (1,298,803) (4,638,186)
Contribution from Other Parties - -
(1,298,303) (4,638,
Change in Operating Assets and Liabilities
Add Back
Decrease in Inventories - 97,584
Decrease in Trade and Other Receivables - 1,262,728
Decrease in Accrued Income 2,181,777 -
Increase in Income Received /Raised in Advance 173,555 -
Increase in Accrued Expenses 236,195 1,471,437
Increase in Provisions 523,010 -
Increase in Trade and Other Payables 3,534,119 1,130,093
Deduct
Decrease in Income Received /Raised in Advance - (241,730)
Decrease in Accrued Interest Payable (82,005) (43,401)
Increases in Deferred Debtors (7,497) (13,922)
Decrease in Provisions - (746,042)
Increase in Inventories (28,854) -
Increase in Trade and Other Receivables (8,800,418) -
Increase in Prepayments (9,707,457) (588,323)
Increase in Accrued Income - (1,727,573)
Increase in Accrued Interest and Investment Income (718,890) (168,848)
(12,696,467) 432,003
Net Cash Provided by Operating Activities $60,612,145 $45,206,978

10
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MUNICIPAL

Notes to the Balance Sheet for the 6 months ended 31 December 2017

13 Ratios

31/12/2017

30/06/2017

1 Current Ratio

Current Assets minus Restricted Assets
Current Liabilities minus Liabilities
associated with Restricted Assets

Debt Ratio
Total Liabilities
Total Assets

Debt Service Ratio
Debt Service Cost
Available Operating Revenue

Rate Coverage Ratio
Net Rate Revenue
Operating Revenue

Outstanding Rates Ratio

Rates Ontstanding
Rates Collectable

Untied Cash to Unpaid Creditors Ratio
Untied Cash
Unpaid Trade Creditors

Gross Debt to Revenue Ratio
Gross Debt
Total Revenue

Gross Debt to E ically Realisable Assets Ratio
Gross Debt
Economically Realisable Assets

3.27

4.40%

3.16%

59.96%

8.12%

18.30

16.95%

2.61%

1.33

4.69%

4.25%

44.36%

0.36%

14.70%

3.23%

Restricted Assets includes reserve funds and tied contributions not utilised at 31

.12.2017

11
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Report to the Finance and Administration Committee

Agenda Payments from Municipal and Trust Funds — November 2017
Item 8.5
Recommendation:

That in accordance with Regulation 13(1) of the Local Government (Financial
Management) Regulations 1996, the list of payments made under delegated
authority for the month ended 30 November 2017, be RECEIVED and recorded in the
Minutes of the Council, the summary of which is as follows:

FUND PAID
Municipal Fund $19,065,060.18
Trust Fund $34,436.44
TOTAL: $19,099,496.62
FILE REFERENCE: P1032265
REPORTING UNIT: Finance

RESPONSIBLE DIRECTORATE:
DATE:
ATTACHMENT/S:

Council Role:

D Advocacy

D Executive

D Legislative

D Quasi-Judicial

Information

Corporate Services

4 December 2017

A detailed list of payments made under delegated authority
for the month ended 30 November can be accessed by
Elected Members via the Council Hub. Members of the
public can access the list of payments on request.

When the Council advocates on its own behalf or on behalf of
its community to another level of government/body/agency.

The substantial direction setting and oversight role of the
Council e.g. adopting plans and reports, accepting tenders,
directing operations, setting and amending budgets.

Includes adopting local laws, town planning schemes and
policies.

When the Council determines an application/matter that
directly affects a person’s right and interests. The judicial
character arises from the obligation to abide by the principles
of natural justice. Examples of Quasi-Judicial authority include
town planning applications, building licences, applications for
other permits/licences (e.g. under Health Act, Dog Act or Local
Laws) and other decisions that may be appealable to the State
Administrative Tribunal.

For the Council/Committee to note.
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Legislation / Strategic Plan / Policy:

Legislation Regulation 13(1) of the Local Government (Financial
Management) Regulations 1996

Integrated Planning and Strategic Community Plan
Reporting Framework Goal 7  An open and engaged city
Implications

Comments:

Payments for the month of November 2017 included the following significant items:

° $760,748.56 to Marsh Pty Ltd for the City of Perth workers compensation insurance
premium for the period 31/10/2017 to 30/06/2018 (which was the largest single
payment was); and

° $661,795.20 to Department of Planning, Lands and Heritage for payments of
$439,393.90 for the lease of the State Library Car Park and $222,401.30 for the lease of
the Cultural Centre Car Park.
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Report to the Finance and Administration Committee

Agenda Payments from Municipal and Trust Funds — December 2017
Item 8.6
Recommendation:

That in accordance with Regulation 13(1) of the Local Government (Financial
Management) Regulations 1996, the list of payments made under delegated
authority for the month ended 31 December 2017, be RECEIVED and recorded in the
Minutes of the Council, the summary of which is as follows:

FUND PAID

Municipal Fund $24,476,781.06
Trust Fund $27,000.77
TOTAL: $24,503,781.83

FILE REFERENCE:
REPORTING UNIT:
RESPONSIBLE DIRECTORATE:
DATE:

ATTACHMENT/S:

Council Role:

D Advocacy

D Executive

D Legislative

D Quasi-Judicial

Information

P1032265

Finance

Corporate Services

2 January 2018

A detailed list of payments made under delegated authority
for the month ended 31 December can be accessed by
Elected Members via the Council Hub. Members of the
public can access the list of payments on request.

When the Council advocates on its own behalf or on behalf of
its community to another level of government/body/agency.

The substantial direction setting and oversight role of the
Council e.g. adopting plans and reports, accepting tenders,
directing operations, setting and amending budgets.

Includes adopting local laws, town planning schemes and
policies.

When the Council determines an application/matter that
directly affects a person’s right and interests. The judicial
character arises from the obligation to abide by the principles
of natural justice. Examples of Quasi-Judicial authority include
town planning applications, building licences, applications for
other permits/licences (e.g. under Health Act, Dog Act or Local
Laws) and other decisions that may be appealable to the State
Administrative Tribunal.

For the Council/Committee to note.
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Legislation / Strategic Plan / Policy:

Legislation Regulation 13(1) of the Local Government (Financial
Management) Regulations 1996

Integrated Planning and Strategic Community Plan
Reporting Framework Goal 7 An open and engaged city
Implications

Comments:

Payments for the month of December 2017 included the following significant items:

° $6,697,131.48 to the Department of Fire and Emergency Services for the emergency
services levy second quarter contribution for 2017/18, and minor invoices in relation
to call out fees (which was the largest single payment).

° $1,379,014.54 to the Western Australian Treasury Corporation for loan payments of
$541,200.68 for the Elder Street Car Park, $560,574.81 for the Perth Convention and
Exhibition Centre Car Park, $32,774.82 for the Goderich Street Car Park and
$244,464.23 for the Perth City Library and Public Plaza.

° $677,269.48 to Civcon Civil & Project Management Pty Ltd for invoices in relation to
the Stage 2B Wellington Street median works.
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Report to the Finance and Administration Committee

Agenda Tender 055 17/18 - Lighting Upgrade at Regal Place and

Item 8.7

Citiplace Car Parks

Recommendation:

That, for Tender 55 17/18 -

Council:

1. ACCEPTS the most

Lighting Upgrade at Regal Place and Citiplace Car Parks,

suitable tender being that submitted by Goundrey

Investments Pty Ltd trading as Techworks Electrical for Citiplace Car Park

lighting upgrade at a total lump sum cost of $392,000 (excluding GST) plus any

additional variable costs not exceeding 10% of the contract sum; and

2. ACCEPTS the most suitable tender being that submitted by Insight Electrical
Technology Pty Ltd for Regal Place Car Park lighting upgrade at a total lump

sum cost of $210,360 (excluding GST) plus any additional variable costs not

exceeding 10% of the contract sum.

FILE REFERENCE:
REPORTING UNIT:
RESPONSIBLE DIRECTORATE:
DATE:

ATTACHMENT/S:

Council Role:

D Advocacy

Executive

D Legislative

D Quasi-Judicial

P1035002

Commercial Parking

Community and Commercial Services

8 December 2017

Confidential Attachment 8.7A — Assessment Matrix
Confidential Attachment 8.7B — Comparative Pricing
Analysis

(Confidential Attachments are distributed under separate
cover to Elected Members)

When the Council advocates on its own behalf or on behalf of
its community to another level of government/body/agency.

The substantial direction setting and oversight role of the
Council e.g. adopting plans and reports, accepting tenders,
directing operations, setting and amending budgets.

Includes adopting local laws, town planning schemes and
policies.

When the Council determines an application/matter that
directly affects a person’s right and interests. The judicial
character arises from the obligation to abide by the principles
of natural justice. Examples of Quasi-Judicial authority include
town planning applications, building licences, applications for
other permits/licences (e.g. under Health Act, Dog Act or Local
Laws) and other decisions that may be appealable to the State
Administrative Tribunal.
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D Information For the Council/Committee to note.

Legislation / Strategic Plan / Policy:

Legislation Regulation 3.57 of the Local Government Act 1995
Part 4 of the Local Government (Functions and General)
Regulations 1996

Integrated Planning and Strategic Community Plan

Reporting Framework Goal 8 A city that delivers for its community

Implications

Policy

Policy No and Name: 9.7 — Purchasing Policy

Purpose and Background:

In line with the City of Perth Commercial Parking Asset Management Plan, the City intends to
upgrade the existing lighting at Citiplace and Regal Place Car Parks. The project aims to
improve the security at the Car Parks and surrounds. The new lighting is based on innovative
energy efficient lighting systems that are cost effective and support the City’s carbon
reduction strategy.

Details:

An invitation seeking public tenders from suitably qualified and experienced organisations
for the supply and installation of the new lighting installations was advertised in the West
Australian newspaper on Wednesday, 20 September 2017, and also released to the market
through the Tenderlink E-Tendering website.

A total of 12 tender submissions were received as at the close of tenders at 2:00pm on
Tuesday, 17 October 2017. The tender submissions included four alternate tenders.

Tender submissions were received from the following companies:

CPR Electrical Services Pty Ltd (CPR Electrical).

Fredon (WA) Electrical Pty Ltd (Fredon (WA)).

Gillmore Electrical Services Pty Ltd (Gillmore Electrical).

Insight Electrical Technology Pty Ltd (Insight).

Lindquist Pty Ltd (Lindquist).

Metrowest Electrical & Communications Pty Ltd (Metrowest).

Fotenic Pty Ltd t/a OnLED (OnLED).

Goundrey Investments Pty Ltd t/a Techworks Electrical (Techworks Electrical).
Wesco Electrics (1996) Pty Ltd (Wesco).

W e N R WN R

The request for tender provided the City with an option to award the contract separately for
each of Car Parks.
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Compliance Assessment:

All tenders were assessed for compliance with the Conditions of Contracts and product
specification. Alternate tenders were also assessed for compliance with the technical
specifications by the project electrical consultant.

The tender evaluation panel (panel) found that the submission from CPR Electrical was
substantially incomplete and it was excluded from further evaluation. Fredon (WA)
submitted two tenders and both were found to contain exclusions that rendered the tenders
non-compliant.

In addition to submitting conforming tenders, Techworks Electrical and Insight submitted
alternate tenders. OnLED submitted an alternative tender without a conforming tender.
Each of the alternate tenders failed to meet some of the key technical specification
requirements, and all were excluded from further evaluation.

Qualitative Assessment against Selection Criteria:

The compliant tenders were assessed against the following criteria:
Product Offer;

Product Availability and Recent Experience;

Methodology and Appreciation of Requirements; and
Key Personnel and Subcontractors.

PwnNnpE

Gillmore Electrical

The submission from Gillmore Electrical was found to be a fair offer with a few deficiencies.
The information provided on product availability and recent experience was found to be
limited, and insufficient detail was provided in the response to the key personnel and
subcontractors criterion.

Insight

Insight demonstrated it has good past experience and provided good examples of similar
past projects. It was able to show that it has the necessary resources to carry out the works.
It provided good details of key activities and milestones for the project.

Lindquist

The panel found a few deficiencies in Lindquist’s submission. The response to the recent
product availability and recent experience criterion was found to be limited. Whilst Lindquist
provided a work plan for the project, it did not submit a tentative programme in Gantt chart
format as requested in the tender.

Metrowest
The panel found the submission from Metrowest to be a good offer with a few deficiencies

on the product availability and recent experience criterion. The responses to the rest of the
criteria were found adequate and met the criteria.
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Techworks Electrical

Techworks Electrical submitted a detailed offer. It provided good details of similar past
projects, and were scored the highest in this criterion. It demonstrated a good
understanding of the requirements of the works and the panel assessed it has sound
systems for carrying out the works.

Wesco

The panel rated the submission from Wesco to be a fair offer. Its responses had a few
deficiencies. The information on key personnel and resources was found inadequate. It
provided limited details on past projects.

Shortlisting

The responses for each qualitative criterion were scored on a scale of 0-5, with zero being
the lowest rating and five the highest. Based on the aggregate weighted score that each
tenderer achieved in the qualitative selection criteria, two companies, Techworks and Insight
were shortlisted for price evaluation. (See Confidential Attachment 8.7A — Assessment
Matrix)

Price Evaluation

A pricing comparison for each of the Car Parks was made on the lump sum prices submitted
by the shortlisted tenderers. All conforming tenders were included in the pricing analysis for
information purposes only (See Confidential Attachment 8.7B — Comparative Price Analysis).

Techworks submitted the lowest prices for both Citiplace and Regal Place Car Parks. Its
prices were $392,000 and $206,340 for Citiplace and Regal Place Car Parks respectively.
Insight’s prices were $408,590 for Citiplace and $210,360 for Regal Place.

To determine the most advantageous offer for the City, the panel considered the results of
the qualitative assessment and price offers for each of the Car Parks. Whilst Insight scored
the highest score in the qualitative assessment, its price for Citiplace was $16,590 more
expensive than that of Techworks. Techworks Electricals’ price of $392,000 for Citiplace was
found to present the best value for money for the City.

Whilst Insight’s price offer for Regal Place was found to be higher than that of Techworks (by
1.95%), the panel was of the opinion that the price difference was marginal when
considering that Insight had submitted the best response to the qualitative criteria. The
panel was satisfied that Insight’s offer for Regal Place presented the best value for money for
the City. Additionally, it was also agreed that awarding the contracts for the two Car Parks
separately would diversify the risks in the projects and assist in expediting the
implementation process.
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Financial Implications:

ACCOUNT NO: CW2300

BUDGET ITEM: Commercial Parking Lighting Upgrade
BUDGETED AMOUNT: $900,000

AMOUNT SPENT TO DATE: S 19,200

PROPOSED COST: $602,360

BALANCE REMAINING: $278,440

ANNUAL MAINTENANCE: S 1,000

ESTIMATED WHOLE OF LIFE ~ $635,000

COST:

All figures quoted in this report are exclusive of GST.

Comments:

The request for tender provided the City with the option to award separate contracts for
each Car Park. Based on a combination of qualitative factors and pricing to ascertain the best

value for money, it is recommended that, the lighting upgrade at:

1.  Citiplace be awarded to Goundrey Investments Pty Ltd t/a Techworks Electrical; and
2. Regal Place be awarded to Insight Electrical Technology Pty Ltd.



CONFIDENTIAL ATTACHMENT 8.7A—-8.7B

ITEM 8.7 — TENDER 055 17/18 - LIGHTING UPGRADE AT REGAL

PLACE AND CITIPLACE CAR PARKS.

FOR THE FINANCE AND ADMINISTRATION COMMITTEE MEETING

6 FEBRUARY 2018

DISTRIBUTED TO ELECTED MEMBERS UNDER SEPARATE COVER
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Report to the Finance and Administration Committee

Agenda Tender 052-17/18 - Temporary Personnel, Contract Labour and
Item 8.8 Recruitment

Recommendation:

That Council:

1. ACCEPTS the most suitable tenders, being those submitted by the following in
preferential order, to form a panel of pre-qualified suppliers in the sub
categories listed for provision of temporary personnel, contract labour and
recruitment for a period of three years, commencing 1 March 2018, with an
option for a further two year extension, including relevant award increased, in
accordance with Confidential Attachment 8.8A ‘Confidential Schedule of Rates
Comparison’:

1.1. Category A:

1.1.1. Sub Category 1- Unskilled:
1.1.1.1. Hoban Recruitment;
1.1.1.2. Kelly Services; and
1.1.1.3. Blue Collar People.

1.1.2. Sub Category 2 - Semi-Skilled:
1.1.2.1. Blue Collar People;
1.1.2.2. Hoban Recruitment; and
1.1.2.3. Hays Specialist Recruitment Aust.

1.1.3. Sub Category 3 — Trades:
1.1.3.1. Hoban Recruitment;
1.1.3.2. Blue Collar People; and
1.1.3.3. Hays Specialist Recruitment Aust.

1.1.4. Sub Category 4 - Corporate Administration:
1.1.4.1. Hoban Recruitment;
1.1.4.2. Rubicor Govt; and
1.1.4.3. Talent International.

1.1.5. Sub Category 5 - Information and Communications Technology:
1.1.5.1. Hoban Recruitment;
1.1.5.2. Rubicor Govt; and
1.1.5.3. DFP Recruitment.
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1.1.6. Sub Category 6 - Planning and Regulatory:
1.1.6.1. Hoban Recruitment;
1.1.6.2. Rubicor Govt; and
1.1.6.3. Hays Specialist Recruitment Aust.

1.1.7. Sub Category 7 - Engineering and Associated Professional:
1.1.7.1. Rubicor Govt;
1.1.7.2. Hays Specialist Recruitment Aust; and
1.1.7.3. Hoban Recruitment.

1.1.8. Sub Category 8 — Other:
1.1.8.1. Chandler Macleod;
1.1.8.2. Hoban Recruitment; and
1.1.8.3. Kelly Services.

1.2. Category B:
1.2.1. Sub Category 9 - Occasional Recruitment Services:
1.2.1.1. Hoban Recruitment;
1.2.1.2. Rubicor Govt; and
1.2.1.3. Hays Specialist Recruitment Aust.

and

2. AUTHORISES the Chief Executive Officer to negotiate and execute contracts for
the provision of services.

FILE REFERENCE: P1035019

REPORTING UNIT: Human Resources

RESPONSIBLE DIRECTORATE: Corporate Services

DATE: 18 January 2018

ATTACHMENT/S: Confidential Attachment 8.8A — Schedule of Rates
Comparison

Confidential Attachment 8.8B — Evaluation Matrix
(Confidential Attachments are distributed under separate
cover to Elected Members)

Council Role:
D Advocacy When the Council advocates on its own behalf or on behalf of
its community to another level of government/body/agency.
Executive The substantial direction setting and oversight role of the

Council e.g. adopting plans and reports, accepting tenders,
directing operations, setting and amending budgets.
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D Legislative Includes adopting local laws, town planning schemes and
policies.
D Quasi-Judicial When the Council determines an application/matter that

directly affects a person’s right and interests. The judicial
character arises from the obligation to abide by the principles
of natural justice. Examples of Quasi-Judicial authority include
town planning applications, building licences, applications for
other permits/licences (eg under Health Act, Dog Act or Local
Laws) and other decisions that may be appealable to the State
Administrative Tribunal.

D Information For the Council/Committee to note.

Legislation / Strategic Plan / Policy:

Legislation Part 4 of the Local Government (Functions and General)
Regulations 1996

Integrated Planning and Strategic Community Plan

Reporting Framework Goal 8 A city that delivers for its community

Implications

Policy

Policy No and Name: 9.1 - Purchasing

Purpose and Background:

Tender 052-17/18 provision of Temporary Personnel, Contract Labour and Recruitment was
advertised in the West Australian on Wednesday, 4 October 2017. Tenders closed at 2pm
Thursday, 26 October with 32 submissions received.

The City engages temporary, contract labour and recruitment services on an ‘as required’
basis, this is dependent on various reasons including shortfalls due to illness, leave and
vacancies and peak demands for labour.

Details:

Tenderers were required to address the Selection Criteria in the specification in detail to
demonstrate both their experience and ability to provide the required services and to submit
a Form of Tender that included a Schedule of Rates.

The Selection Criteria:
° Relevant Experience and Capacity to supply personnel.

. Selection and Testing process.
o Recruitment and Retention.

. Client Reporting.

. Value Added Services.
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32 submissions were assessed and ranked according to the Selection Criteria the
submissions were ranked as follows:

o vk w

7.
8.
9.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.

26.
27.
28.
29.
30.
31.
32.

Hays Specialist Recruitment (Australia) Pty Limited.

HOBAN Recruitment Pty Ltd as a trustee for HOBAN Recruitment Unit Trust trading as
HOBAN Recruitment.

DFP Recruitment Services Pty Ltd.

Talent International Pty Ltd (WA).

Rubicor Gov Pty Ltd.

Cloisters Securities Pty Ltd as a trustee for Blue Collar Trust trading as Blue Collar
People.

Randstad Pty Ltd.

Kelly Services Australia Pty Ltd.

IRP Pty Ltd trading as Industrial Recruitment Partners (IRP).

IPA Personnel Services Pty Limited trading as IPA Personnel (IPA).

Programmed Maintenance Services Limited trading as Programmed Skilled Workforce.
Data #3 Ltd.

Chandler Macleod Group Ltd.

AWX Pty Ltd.

Workforce Recruitment and Labour Services Pty Ltd.

Anzuk Education Services PTY LTD trading as ANZUK Education.

Rubicor Workforce Pty Ltd.

Robert Walters Pty Ltd.

Hudson Global Resources (Aust) Pty Ltd.

CoreStaff WA Pty Ltd.

Mills Corporation Pty Ltd trading as Mills Resources / Trusted Labour.

Clarius Group Limited trading as Ignite.

Venus Corporation Pty Ltd trading as LO-GO Appointments.

ChoiceOne Pty Ltd.

Wilmead Pty Ltd as trustee for the Wendy Mead Family Trust and Jaz Mead. Properties
Pty Ltd as trustee for the Mead No. 2 Family Trust trading as Pinnacle People.
Flexi Staff Pty Ltd.

Peoplebank Australia Ltd.

Final Trim Operators Pty Ltd.

OnCall DBA Pty Ltd.

CATS Labour Hire Pty Ltd.

Got’Em Group Pty Ltd.

Velrada Capital Pty Ltd.

The tender specification was divided into two categories of which contained a total of nine
sub categories. The tender allowed for three service providers to be selected in each sub
category.

Following the outcome in response to the Selection Criteria, the top five companies in each
sub category were shortlisted and ranked one to five using further analysis incorporating
value for money, highest usage of role type and usage at peak period times.
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The preferred service provider in each sub category is listed in the recommendation.

Financial Implications:

BUDGET ITEM: Various Operational Accounts

BUDGET ITEM: Various — TEMOPORARY PERSONNEL, CONTRACT LABOUR
AND RECRUITMENT Financial Year 2017/18

BUDGETED AMOUNT: $2,428,930

AMOUNT SPENT TO DATE: Nil

PROPOSED COST: $2,428,930

BALANCE REMAINING: Nil

ANNUAL MAINTENANCE: N/A

ESTIMATED WHOLE OF LIFE $12,000,000

COST:

All figures quoted in this report are exclusive of GST.

$2,428,930 has been budgeted for temporary personnel, contract labour and recruitment in
the 2017/18 financial year over various operational accounts. Future year’s amounts are
dependent on council approved budgets.

Tenderers may only adjust pricing over the life of the contract in the event of increases of
wages, superannuation or statutory charges brought about by either the relevant state
authority or Fair Work Australia decisions.

Comments:

Currently the City of Perth accesses temporary personnel services through WA Local
Government Association’s panel of preferred suppliers or through the Government of
Western Australia Department of Finance panel. With the creation of the City’s panel, the
City should anticipate savings of at least three percent.



CONFIDENTIAL ATTACHMENT 8.8A —8.8B

ITEM 8.8 — TENDER 052-17/18 — TEMPORARY PERSONNEL,

CONTRACT LABOUR AND RECRUITMENT.

FOR THE FINANCE AND ADMINISTRATION COMMITTEE MEETING

6 FEBRUARY 2018

DISTRIBUTED TO ELECTED MEMBERS UNDER SEPARATE COVER
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Report to the Finance and Administration Committee

Agenda
Item 8.9

Homeless Sector Review

Recommendation:

That Council:

1. ENDORSES the Homeless Sector Review and associated recommendations for
the City of Perth as detailed in Attachment 8.9A; and

2. NOTES the proposed initiatives for the next 18 months from February 2018 to
June 2019 to progress work on the recommendations identified as part of the
Homeless Sector Review.

FILE REFERENCE:
REPORTING UNIT:

RESPONSIBLE DIRECTORATE:

DATE:
ATTACHMENT/S:
Council Role:
D Advocacy
Executive
D Legislative

]

Quasi-Judicial

Information

P1033601

Community Services

Community and Commercial Services

20 January 2018

Attachment 8.9A — Homeless Sector Review

When the Council advocates on its own behalf or on behalf of
its community to another level of government/body/agency.

The substantial direction setting and oversight role of the
Council e.g. adopting plans and reports, accepting tenders,
directing operations, setting and amending budgets.

Includes adopting local laws, town planning schemes and
policies.

When the Council determines an application/matter that
directly affects a person’s right and interests. The judicial
character arises from the obligation to abide by the principles
of natural justice. Examples of Quasi-Judicial authority include
town planning applications, building licences, applications for
other permits/licences (e.g. under Health Act, Dog Act or Local
Laws) and other decisions that may be appealable to the State
Administrative Tribunal.

For the Council/Committee to note.

Legislation / Strategic Plan / Policy:

Legislation

Integrated Planning and
Reporting Framework
Implications

Section 8 of the City of Perth Act 2016

Strategic Community Plan
Goal 1 Acity for people
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Policy
Policy No and Name: N/A

Purpose and Background:

With over 205,000 visitors and workers in the city every day there is increased pressure on
the City to address homelessness and the negative impact it has on the city. Homelessness
has resulted in complaints to the City from businesses and the public, often in regard to
antisocial behavior.

The City has taken a lead role in developing a comprehensive understanding of
homelessness and support services available within the inner city, and is committed to
conducting a review of the homeless sector operating both within the City of Perth
boundaries and extending to the inner city suburbs. The review will allow the City to better
understand the prevalence of, and factors contributing to, homelessness; specific services
supporting homeless people; and the systemic issues within the sector (Attachment 8.9A).
The purpose of the review is to provide a holistic overview of various contributors to
homelessness and the current sector environment, and to highlight any issues, service
delivery gaps, or duplication. The review provides an understanding of the City’s role within
the homelessness sector and proposes a body of work for the City to undertake to establish
its position.

Details:

Homelessness is a present social issue within both the City of Perth boundaries and the
wider community. On census night in 2011, there were 9,259 persons in Western Australia
classified as homeless. This figure includes rough sleepers and people living in crisis
accommodation or severely overcrowded conditions. This is an increase of 16 percent from
the 8,277 on census night in 2006. These statistics are five years old and given previous
trends relating to homelessness, this is likely to have increased. Perth Registry Week is
intended to identify the most vulnerable people experiencing homelessness and is critical to
identifying and prioritising support services within the sector.

The below figures are from the 2016 Perth Registry Week Report.

City of Perth
(Feb 2016)
Number of people identified as homeless 430
Number of people survey 307
Aboriginal and/or Torres Strait Islander percentage 46%
Gender 73% Male
Average age 40 (youngest was 16)

Sleeping Rough 76%
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City of Perth
(Feb 2016)
Hostel/Shelter 11%
Staying with friend or family 12%

Those who were surveyed across the Perth region provided information relating to their
health. The results of those surveys’ identified that:

° 77.9% identified as having mental health/cognitive issues;

° 47.2% of respondents have a combination of medical issues, substance abuse and
mental health issues;

. 50.2% had used alcohol every day for the last 30 days;
° 48% had engaged in injected drug use in the last 30 days;

° 33.1% had visited Emergency at Royal Perth Hospital (RPH) in the last three months;
and

° 19.2% had engaged in an Aboriginal Health Service in the last three months.

Homelessness is a complicated issue that often cannot be remedied by simply providing
housing. Instead, it requires a raft of diverse support services and accommodation options to
address the issues which underlie homelessness. Addressing homelessness starts with
quality, affordable housing and providing wrap around services from a range of human
service delivery areas with long-term support. All sectors need to develop working
partnership arrangements with clear objectives and flexibility to increase suitable
accommodation options. Coordinated and collaborative support is required to meet the
individual needs of those experiencing homelessness.

Stakeholder consultation and a services mapping exercise, conducted by the City,
demonstrates a need for improved resource allocation and collaboration to meet the needs
of people experiencing homelessness, it also demonstrated significant gaps in available
services. These services include:

. Crisis accommodation for individuals;

. Crisis accommodation for families and couples;

. Crisis accommodation for young people;

. Suitable accommodation for LGBTI communities;

. Suitable accommodation for people without religious affiliations;

. Suitable and supported accommodation options for Aboriginal people;
o Supported accommodation for people with mental illness;

o Supported accommodation for people with drug and alcohol addiction;
. Access to long term affordable accommodation;

. Early intervention initiatives and programs to prevent homelessness;
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. Greater collaboration between services operating directly with the homelessness

sector and services operating within the periphery of the immediate sector;
. Clear and easy pathways for accessing services which meet an individuals need; and

. Mental health services that can work with clients with ongoing alcohol and other drug
use issues.

State and territory governments are responsible for homeless service delivery to the
homeless, or those at risk of homelessness. The Commonwealth supports state and territory
governments in this role through two major national policy agreements that support the
funding of homelessness services provision. These agreements are the National Partnership
Agreement on Homelessness (NPAH) and the National Affordable Housing Agreement
(NAHA).

Local governments are not experts in the delivery of specialist homeless services. The
Homeless Sector Review identified that the sector has a wealth of knowledge and expertise
among existing service providers operating in the space for delivery of such services.
However, the City does have a level of independence and an opportunity to influence the
sector through:

° facilitating collaboration across the community;

° connecting different tiers of the sector and government for greater outcomes;
° advocating for systemic change;
° educating the community about the holistic picture of homelessness; and

. supporting affordable housing within the City of Perth.

The following initiatives are proposed over the next 18 months to support the findings of the
Review:

Recommendation Proposed initiative Timeline
Support a housing first approach to end | Formalise a partnership with WA | Mar 2018 -
homelessness in Western Australia. Alliance to End Homelessness. ongoing
Develop strong connections and | Establish a City of Perth | Apr 2018 —
foundation with service providers to | Interagency Forum. ongoing
support the homeless sector. Continue to establish new and | Ongoing
build on existing relationships with
key service providers.
Commit to cultural awareness training | Provide Cultural Awareness | Mar 2018 —
for all City of Perth staff to better | Training for all Elected Members, | Aug 2018
engage with the Aboriginal community | Executive Leadership Group,
and develop more culturally | Managers  Leadership  Group,
appropriate relationships Employees and Volunteers.
Develop an Aboriginal Engagement | Develop an Aboriginal Engagement | Feb 2018 —
Framework to provide a deeper | Framework Jun 2018
understanding of the Aboriginal
Community to inform planning,
implementation and accountability of
City of Perth business.
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Develop, maintain and evaluate | Develop a Local Government | Sept 2018
mutually reciprocal partnerships with | Homelessness Protocol Agreement.
local governments to end
homelessness in Western Australia.
Review Homeless Connect Perth to | Homeless Connect Review Feb 2018 —
ensure it aligns with the ending Jun 2018
homelessness in Western Australia
strategy and meets objectives of
service providers within the sector.
Effective and appropriate strategies to | Develop a framework  for | Feb 2018 —
manage and coordinate use of public | coordinating Mobile Free Food | Feb 2019
spaces meeting the expectations and | Distribution and Homeless
needs of the whole community, | Outreach Services.
including those experiencing | Establish a committee in | Feb 2018 -
homelessness. partnership  with  the  State | ongoing
Government to oversee the
coordination of services within the
inner city.
Take a lead advocacy role for service | Continue to report to the|As per
providers in platforms and forums to | Committee for Perth Partnership | meeting
progress organisational objectives and | Roundtable. schedule.
create social change to end
homelessness in Western Australia.
Identify and provide in-kind support for | Conduct a review of in-kind | July 2018 —
activities and  initiatives  which | support to the homelessness | June 2019
contribute to ending homelessness in | sector.
Western Australia
Provide and deliver community | Develop a Homelessness | June 2018 —
education and awareness initiatives | Communication strategy. Ongoing
through the City’s communication
mediums to change community
perceptions of homelessness and focus | Continue to update and distribute | Review and
efforts to ending homelessness in | the Homelessness Services in the | update on
Western Australia. Inner City Brochure. a Six
monthly
basis.
Commit to partnerships with the State | Will be developed as part of the Mar 2018 -
Government and service providers with | Formalised Partnership with Ending | ongoing
clear roles and responsibilities of the | Homelessness WA alliance
City of Perth to assist ending | Will be developed as part of the July 2018 —
homelessness in Western Australia. the Homelessness in kind support | June 2019

review
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Commit support to ongoing research of | Conduct a Crisis and Transitional | Feb 2018 —
factors contributing to homelessness in | Accommodation Study. Jun 2018
Western Australia sharing findings with

the sector to inform and contribute to | Undertake evaluation of properties | Jul 2018 —
strategies and plans. within the City of Perth to identify | Jun 2019
potential opportunities to expand
affordable accommodation in
partnership with Community
Housing Providers.

Undertake extensive literature | Feb 2018 -
review and develop a catalogue of | ongoing

research undertaken by other
entities and share this catalogue
with the sector to inform future

strategies.

Financial Implications:

The full scope of each of the above mentioned initiatives are currently being developed.
Associated budgets will be included as part of the budget proposals for the 2018/19 financial
year.

The City, through the 2017/18 budget, has committed to 1 FTE (Community Development
Officer — Homelessness). In addition, it has budgeted $97,800 for cultural awareness training
across the organisation, and the Crisis and Transitional Accommodations Study. The largest
resource contribution for the project work associated with the Homeless Sector Review to
initially establish the City’s position with the sector, is commitment of staff resourcing.

Comments:

The Homeless Sector Review is the City of Perth’s perceptions of homelessness. The
information and data was collected through research, key stakeholder engagement, internal
business consultation and analysis of relevant literature. Through this process, it has been
identified that the City of Perth has a considerable scope of work to undertake to establish a
strong position within the homeless sector. This review is a significant start in creating a
higher level of understanding of the homelessness issue and provides a proposed direction
in developing effective partnerships and collaborations with relevant stakeholders. Through
these partnerships the City can identify opportunities to inform and develop long term
strategies for ending homelessness.
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Executive Summary

The City of Perth conducted a review of the homeless sector operating within the City of Perth and
extending to the inner city to better understand the prevalence and factors contributing to
homelessness, specific services supporting homeless people and the systemic issues within the
sector. This review of the sector is the perceptions of the City of Perth based on information and
data collected through research, key service stakeholder engagement, internal business unit
consultation, community and business engagement and analysis of relevant literature. The City of
Perth acknowledges the countless organisations that provide support services to those

experiencing homelessness within its boundaries.

The purpose of this review is to provide a holistic overview of various contributors to the sector
and the current environment including service delivery gaps. The review provides a clear
understanding of the City of Perth’s role within the homelessness sector and outlines a body of

work for the City to undertake to establish this role.

Recommendations for the City of Perth include:

e Supporting a housing first approach to end homelessness in Western Australia;

e Developing strong connections and foundations with service providers to support the
homeless sector;

e Committing to cultural awareness training for all City of Perth staff to better engage with
the Aboriginal community and develop more culturally appropriate relationships;

e Develop an Aboriginal Engagement Framework to provide a deeper understanding of the
Aboriginal community to inform planning, implementation and accountability of City of
Perth business;

e Developing, maintaining and evaluating mutually reciprocal partnerships with local
governments to end homelessness in Western Australia;

e Reviewing Homeless Connect Perth to ensure it aligns with the ending homelessness in

Western Australia strategy and meets objectives of service providers within the sector;

5|Page
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e Effective and appropriate strategies to manage and coordinate use of public spaces
meeting the expectations and needs of the whole community, including those
experiencing homelessness;

e Taking a lead advocacy role for service providers in platforms and forums to progress
organisational objectives and create social change to end homelessness in Western
Australia;

e |dentifying and providing in kind support for activities and initiatives which contribute to
ending homelessness in Western Australia;

e Providing and delivering community education and awareness initiatives through the City’s
communication mediums to change community perceptions of homelessness and focus
efforts to ending homelessness in Western Australia;

e Committing to partnerships with service providers with clear roles and responsibilities of
the City of Perth to assist ending homelessness in Western Australia; and

e Committing support to ongoing research of factors contributing to homelessness in
Western Australia sharing findings with the sector to inform and contribute to strategies

and plans.

6|Page
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Any recommendations must be considered and integrated aligned to the City of Perth Strategic
Community Plan.

A city
for people

Vibrant,
connected, Aclty
progressive; connected to

a friendly and its natural

beautiful place ——

to be

A city that
celebrates its
diverse cultural
identity

While the City of Perth commits to working towards the achievement of these goals, it has a
limited degree of influence. It is critical the City of Perth identifies its role in delivery against these
goals, acknowledging that in some instances it can only advocate on behalf of its community. The
following section identifies the strategic objectives that work towards achieving the goals, with
clear indicators to measure progress as well as the City of Perth’s role to make it happen. The
different roles the City of Perth as an organisation will take to support the homeless sector is
shown on the following page.
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The City of Perth will
play a lead role in the
delivery of services
and programs to meet
this objective.
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Partmer

The City of Perthwill build
parmerships with others
to assist in the delivery of
services and programs to
meet this objective.

Advocate

The City of Perth will advocate
on behalf of its community

to influence the delivery of
services and programs to
meet this objective.
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Introduction

The City of Perth, as a local authority, has a responsibility to residents, business owners and
visitors of the City. The City has taken a lead role in developing a comprehensive understanding of
homelessness and support services available within the City of Perth.

The purpose of this review is to demonstrate a holistic overview of the homeless sector and
current environment identifying service delivery gaps. The review provides a clear understanding
of the City of Perth’s role within the homelessness sector and outlines a body of work for the City
to undertake to establish its position.

Scope and Methodology

The City of Perth is committed to conducting a review of the homeless sector within the City
extending to the inner city to better understand the prevalence and factors contributing to
homelessness, specific services supporting people experiencing homelessness and the systemic
issues within the sector. This review is the perceptions of the City of Perth based on information
and data collected through research, key service stakeholder engagement, internal business unit
consultation and analysis of relevant literature. It is important to note that although this report
provides a comprehensive picture of the homeless sector within the City of Perth it does have
limitations due to available city resources and skill base to conduct further research and
sometimes limited access to data. Data will also often reflect a point in time and is influenced by a
variety of factors such as collection methodology, definitions and the scope of the study. The City
of Perth acknowledges the countless organisations that provide support services to those
experiencing homeless within its boundaries.

The expected outcomes of the review included:

e A comprehensive understanding of the service providers operating within the City and
the services available to those experiencing or at risk of homelessness;

e Identification of any duplication of services and service delivery areas;

e A comprehensive understanding of service uptake and capacity of organisations
delivering services within the City of Perth;

e Identification of the geographical reach of both stationary and outreach service
delivery;

III

e A comprehensive understanding of “unofficial” support providers operating within the

City of Perth;

e A comprehensive understanding of the locations that “unofficial” support providers
deliver goods and services to those experiencing homelessness;

e C(lear layered mapping of “hotspot’ areas within the City boundaries frequented by
those experiencing homelessness, including pop-up outreach services, homelessness
support organisation locations and areas of high antisocial behavior identified by WA
Police;

9|Page
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e Identifying opportunities to enhance the amenity of areas considered ‘hotspots’;

e A comprehensive understanding of the impact of homelessness on the economic
profile of the City;

e A comprehensive understanding of all homeless sector working groups and forums with
an agenda pertaining to the City of Perth area;

e A complete audit and update of the City’s homeless services in the Inner City brochure;
e Identifying service delivery gaps within the sector and issues affecting providers;
e |dentifying the City’s role within the homeless sector; and

e Utilising data collected to influence a community wide homeless strategy.

The City of Perth has access to data revealing community profiling, however recognises there are
gaps within this data which need to be identified. The focus of the existing data will be at City-
wide scale, and where possible additional data will be sought to include the new areas of the City.
There has been limited benchmarking (i.e. comparison) due to the complexity of the issues and
varying methodologies between homelessness counts and assessments minimising the ability for
direct comparison. The City of Perth is in a transitional period resulting in considerable change and
improvements to systems and processes. Continued improvement will assist in identifying,
capturing and evaluating data provided by organisations partnering with the City, including those
operating from the City’s reserves and public open spaces.

The gaps in available data required to improve understanding of the homeless community were
filled through community dialogue, surveys, stakeholder engagement and literature review. The
City of Perth utilised tools such as Engage Perth, Survey Monkey, interviews and evaluation data
from internal business units and employees as part of this review. The City recognises there are
data gaps in this report and provides an overview of the sector, more research is required to
acquire a comprehensive understanding. Difficulties were experienced in obtaining data and
information due to limitations of not for profit organization data collection systems, staff resource
allocation to data collection and sophisticated data collections tools. Information sharing was also
limited as a result of strained historical relationships between the City and organisations operating
within the sector. Organisations within the sector do not openly share statistics and figures of
service uptake and capacity due to the competitive nature of the homeless sector not for profit
funding model. The City needs to build trusting and reciprocal relationships with organisations
through partnership to be able to gain a deeper understanding of the service delivery.

Defining Homelessness

Homelessness is a present social issue within the City of Perth and the wider community.
Homelessness encompasses many definitions, however for the purpose of the report; the
Australia Bureau of Statics (ABS) definition of homelessness will be applied. On 4 September 2012,
the ABS released the Information Paper: A Statistical Definition of Homelessness which outlined

10| Page
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that the ABS had changed from a ‘cultural definition’ to an understanding of homelessness as
homelessness, not roofless. The new statistical definition of homelessness is:

“When a person does not have suitable accommodation alternatives they are considered
homeless if their current living arrangement:

e js in a dwelling that is inadequate; or
® has no tenure, or if their initial tenure is short and not extendable; or

* does not allow them to have control of, and access to space for social relations.”

This definition was applied to Census data collected in 2001, 2006 and 2011 and published on 12
November 2012. It is important to note at the time of this review the 2016 census data was not
available and will be released in 2018.

Existing Homelessness

On Census night in 2011 there were 105,237 persons nationally, classified as homeless. This was a
significant 17 per cent increase to the 89,728 persons classified as homeless on Census night in
2006. Western Australians comprised nine per cent of the total homeless Australians in 2006 and
2011.

On Census night in 2011 there were 9,592 persons in Western Australia classified as homeless. 1 in
234 people identified as homeless (this includes rough sleepers as well as people living in crisis
accommodation or severely overcrowded conditions). This is an increase of 16 per cent from the
8,277 on census night in 2006.

Of those persons in severely crowded dwellings, 2,671 (64%) identified as Aboriginal. A
considerable statistic given that 3.1% of the Western Australia population identify as Aboriginal or
Torres Strait Islander. According to the Australian Institute of Health and Welfare Annual Report
on Specialist Homelessness Services 2014-15, in Western Australia family and domestic violence
continues to be identified as the main reason for nearly one third of clients seeking assistance or
accessing specialist homelessness services. As a result, there has been an increase in the
proportion of homeless female persons.

The aforementioned statistics are five years old and given previous census data trends relating to
homelessness they are likely to have increased in the 2016 Census. Data and demographics
relating to rough sleepers are likely to change due to the transient nature of the population and
can fluctuate year to year and season to season. Concerns have also been raised by the homeless
sector regarding the accuracy of Census data given there is no specific question asking if someone
is experiencing homelessness which is determined by other information. Shelter WA are currently
undertaking a survey to determine whether the Census data is consistent with the experience of
service providers in WA,

11| Page



89

Specialist homeless services reports are derived from the Specialist Homelessness Services
Collection. Governments across Australia fund a range of services to support people who are
homeless or at risk of homelessness. These services are delivered by non-government
organisations including agencies specialising in delivering services to specific target groups (such as
young people or people experiencing domestic violence), as well as those that provide more
generic services to those facing housing crises. These agencies are described as specialist
homelessness services. Data from the Australian Institute of Health and Welfare (AIHW) annual
report on specialist homelessness services 2014 -2015 depicts

- the rate of homelessness in WA is 48.9% of the national average;

- 5356 are male and 4236 are female;

- Of those sleeping rough 595 are male and 332 are female; and

- Of those accessing Specialist Homelessness Services 2045 were male and 2107 were female.

Data from the Australian Institute of Health and Welfare annual report on specialist homelessness
services 2014 -2015 identifies where people stay in Perth:

National Average

Rough sleeping 10% 6%
Supported accommodation for the homeless 10% 20%
Boarding houses 14% 17%
Overcrowded dwellings 43% 39%
Staying with other households 23% 17%
Other temporary accommodation 1% 1%

Main reasons people seek assistance

During 2013-14, an estimated 21,437 people received support from a government-funded
specialist homelessness agency in Western Australia. The main reasons for clients seeking
assistance from homelessness services, based on data collected from government-funded
specialist homelessness services (AIHW, 2014), include:

Domestic and family violence 29%
Financial difficulties 21%
Housing crises 8%
Inadequate or inappropriate housing 8%

Between 2006/2007 and 2013/2014, financial reasons increased from 11% to 21% as the primary
reason for people seeking assistance from specialist homelessness services (AIHW, 2014; AIHW,
2013). Specialist homelessness services provide a wide range of services for people in need,
however they are often unable to meet the total demand. In 2013/2014 approximately 53 people
were turned away from services every day, due to services unable to meet their needs (AIHW,
2014).
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Chief Justice Wayne Martin in his presentation at the Shelter WA Business Breakfast in 2016
reaffirmed the above information when he noted the characteristics of those likely to be homeless
in Australia. These included:

e [Indigenous people who although 3% of the population are 23% of the clients accessing
specialist homeless services;

e Those escaping family violence together with other relationship issues was the biggest
factor leading to seek supported housing in WA in 2014/15;

e Young people leaving State care and protection are over represented in the homeless
population; and

e There is consistent evidence that people who are homeless have much higher prevalence
of mental illness which is also a key risk factor for homelessness.

He also noted that people experiencing homelessness are more likely to be victims of crime and
also to be perpetrators of crime while being less likely to resort to the legal system for protection
or advice.

Homelessness in the Inner City

Perth Registry Week is an event coordinated by RUAH Community Services as the lead agency, in
partnership with the City of Perth and other government and non-government agencies. Perth
Registry Week is aimed to identify the most vulnerable people experiencing homelessness and is
critical to identifying and prioritising the delivery of support services to those in need according to
their level of vulnerability. The event took place over two weeks in February 2016 and provided an
opportunity to understand the issues homeless people face on a daily basis including access to
services and factors which may have contributed to loss of accommodation. The surveys included
people experiencing homelessness that were in crisis or transitional accommodation and required
long-term housing with varying levels of support.

The Perth Registry Week 2016 Final Report provided a comprehensive snapshot of homelessness
within the City of Perth. The City of Sydney and City of Melbourne have also conducted homeless
counts. The methodology for extrapolating this data has varied between capital cities; however,
the table below provides a reference point of where the City sits in comparison with other
selected capitals within Australia.
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City of Perth  City of Sydney City of Melbourne

(Feb2016)  (Nov 2015) (June 2016)

Just under 14 25 square km 36.2 square km

square km. 224,211 residents 148,044 residents
24,244
residents
Number of people identified as 430 516 247
homeless
Number of people survey 307 516 120
Aboriginal and/or Torres Strait 46% 17% 14%
Islander percentage
Gender 73% Male 82% Male 79% Male
Average age 40 (youngest 42 57% under 40
was 16)
Sleeping Rough 76% 60% 75%
Hostel/Shelter 11% 23% -
Staying with friend or family 12% 7% -

Those who were surveyed across the Perth region provided information relating to their health
and the results of those surveys’ identified:

e 77.9% identified as having mental health/cognitive issues;

o 47.2% of respondents have a combination of medical issues, substance abuse and mental
health issues;

e 50.2% had used alcohol every day for the last 30 days;
e 48% had engaged in injected drug use in the last 30 days;
e 33.1% had visited Emergency at Royal Perth Hospital (RPH) in the last 3 months; and

e 19.2% had engaged in an Aboriginal Health Service in the last three months.
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Homelessness is a complicated issue that often cannot be remedied by simply providing a roof
over one’s head; rather it requires a raft of diverse support services and accommodation options
to suit the needs and factors which underlie its existence.

People who are socially or economically disadvantaged are more vulnerable to accumulating fines
and less likely to have the resources to pay them. For example, homeless people who live or sleep
in public places were highly represented with fines for drinking in public places and public
transport offences. When people are able to overcome a period of instability in their lives, fine-
related debt can remain an obstacle to rebuilding their lives and overcoming
disadvantage. Sources of debt include ambulance bills, traffic and transport fines, as well as court-
imposed fines for current and past offences.

The Acuity score is calculation to determine an individual’s ability to access stable housing and
maintain a tenancy. It is based on a number of severe health risk factors, homeless history,
wellness and daily functioning ability. This scoring system, the Vulnerability Index — Service
Prioritisation Decision Assistance Tool (VI-SPDAT), is an evidence informed tool used to assess
vulnerability and identify those who are at highest priority for housing and support. Those that
score 0-4 in this assessment require only affordable housing. Those that score 5-9 require
affordable housing and brief support. Those that score 10 or more require affordable housing and
long-term assistance.

One hundred and forty-three (17 youth and 126 adult) of the 307 2016 Perth Registry Week
respondents were in the highest category. The highest score recorded for an individual respondent
was 16. 143 respondents (16 youth and 127 adult) require short term support and 21 people
(three youth and 18 adult) had scores which indicated that if affordable housing were made
available to them, they would only require brief intervention. A comparison of the acuity scores
demonstrated 46.6% required short term support, 46.6% long term support and only 6.8% brief
intervention, this confirms that the majority of people experiencing homelessness within the City
of Perth are vulnerable and in need of support services not just accommodation.

No single case of those facing homelessness is the same, the issues are exceptionally broad,
crossing over a range of human service delivery areas. The tools for ending homelessness are well
known; quality, affordable housing with long-term support. However, supporting people
experiencing homelessness in the absence of available quality, affordable accommodation while
providing wrap-around services (often from different organisations) to target the long term
support of the individual are significant challenges. All sectors need to develop working
partnership arrangements with clear objectives and flexibility to increase suitable accommodation
options while providing coordinated and collaborative support to meet the individual needs of
those experiencing homelessness.

City of Perth responses to Homelessness

Support of RUAH Perth Registry Week

The City of Perth provided $20,000 financial sponsorship to this event in 2014 and 2016. The
Vulnerability Index used in Registry Week was developed by Common Ground in the United States
to determine which individuals experiencing homelessness are most vulnerable or at risk of death.
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This methodology is now used by Street to Home programs across the world to support a targeted
approach to move the most vulnerable people into long term housing. The Registry Week initiative
is used in communities across the USA and states within Australia using trained volunteers working
in teams to conduct early morning surveys of people who are sleeping rough.

Registry Week is critical to identifying and prioritising the delivery of support services to homeless
people according to their level of vulnerability. It provides an evidence-based process to prioritise
and match housing and support to individual and family need.

Homeless Connect Perth

The City of Perth initiated a collaborative homeless support event in 2008, Homeless Connect
Perth. This initiative of the Council of Capital City Lord Mayors was originally developed in San
Francisco in 2004 and implemented as part of a national program in partnership with business and
the community. Eight successful Homeless Connect Perth events have been held annually by the
City in partnership with Volunteering WA. Homeless Connect Perth brings together government,
businesses, community groups and volunteers for a day to provide more than 100 free essential
services to people experiencing or at risk of homelessness. The objective of Homeless Connect
Perth is to facilitate access to a range of services that ultimately assist people who are
disadvantaged to find new pathways and connections out of their situation.

The City has provided more than $613,000 in financial support to Homeless Connect Perth since it
was launched in 2008. In 2016 the City entered a 3-year partnership with Volunteering WA,
including $243,000 in cash sponsorship and $16,500 in kind support; a total contribution of
$259,500 towards the event until 2018.

Homeless Connect Perth received a bequest of $179,454.12 to be used for the purpose of the
event. It is not the City’s intention to use this money to subsidise the City of Perth’s contribution to
Homeless Connect Perth but instead to develop longer term initiatives that connect individuals
into pathways out of homelessness.

Community Safety

The City of Perth has developed and endorsed a SafeCity strategy. The City plays a critical role in
identifying, preparing and responding to community safety issues. The strategy is developed
around five focus areas; safe environments, surveillance and monitoring, homelessness, drugs and
alcohol and emergency management. Homelessness is included in this strategy to support the City
to manage associated issues of anti-social behaviour and the perceptions of safety as felt by the
community. This is implemented through the management of the City of Perth’s Thoroughfares
and Public Places Local Law 2007. Beggars are frequently moved on from the city and individuals
identified as begging with hand held signs are requested to remove the signs.

Business Register

The City has a service for property owners to register their properties with the City if they do not
want people loitering or sleeping on their premises. This register provides the WA Police authority
to issue move on notices to rough sleepers if they are identified at these locations. This has been
an important strategy in dealing with squatters in abandoned and empty buildings.
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Homeless Services

Homeless Services in the Inner City is a brochure detailing a broad range of services available to
those experiencing or at risk of homelessness. The brochure was created through extensive
research and landscaping of the various organisations delivering services within the City of Perth
and Inner City. This landscaping also included various social media searches to discover community
groups/members operating in the space and meeting with the various service providers to
understand the service for categorization and also referrals to additional organisations.

This brochure includes contacts for helplines, outreach assistance, dental, health, medical, meal,
legal assistance, advice services and government services. The brochure is a quick reference guide
for those experiencing homelessness and a useful resource for community members who seek
information and outreach contacts for individuals requiring support. This brochure has been
redeveloped and printed, 7000 copies have subsequently been distributed to 80 agencies since
June 2017.

The brochure includes incorporated services with public liability insurance to. There are many
unofficial outreach services supporting those experiencing homelessness through delivery of food
and donated items which are not included in the brochure. The city does not have a
comprehensive understanding of the total number of services operating within the City as many
do not engage with the City prior to operation. Administration is therefore reliant on observing the
group when they undertake the service if during operational hours or via word of mouth from
official service providers, city staff, businesses or residents. The City of Perth continues to actively
identify and engage these services to guide them into partnering with existing organisations
wherever possible.

Community Development Officer - Homelessness

The City recognised the need for a diversity of engagement techniques with the homeless sector.
The City developed a new Community Development Officer (Homelessness) position which was
filled in October 2017. The purpose of the role is to develop and implement strategies and related
projects to promote and strengthen the sector working with homelessness while aligning to the
City of Perth’s greater strategic objectives. The position involves developing relationships and
partnerships with internal business units impacted by homelessness and external stakeholders in
order to address complex issues associated with homelessness. The development of this role is to
drive systemic change in the sector within the local government sphere of influence and support
not for profit organisations working in the sector at platforms where they may not have a voice.
The commitment of this resource to the homelessness sector is unique to Western Australia local
government and demonstrates a commitment by the City in establishing its role within the
homeless sector.

Working with Police

The City and Western Australian Police work closely together. The Ranger and City Watch teams
have worked closely with the Police to identify a number of people who have been experiencing
homelessness also registered as missing persons. This has resulted in successfully reuniting the
individual with their family and support network to get them off the streets. The Police have a
range of services, strategies and issues that they deal with that are not within the scope of this
report.
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Homeless Services Sector — Current landscape

The following highlights some of what is known by the City;

Outreach Services

The common element of all forms of outreach work is to actively approach clients with the
intention of offering supports related to service provision and / or to establish engagement.
Workers actively approach potential people on the streets and offer supports related to
accommodation and services. Street based outreach enables workers to respond directly and
immediately to a persons’ needs by bringing services to people rather than waiting for individuals
to come to services on their own.

The current known outreach services operating in the City are;
Crossroads (St Pat’s)
Street to Home (RUAH)
Street to Home (UnitingCare West)
Street Outreach (The Salvation Army)
Street Chaplain’s (volunteers, not specifically social workers)
Dream Centre volunteers, not specifically social workers)

Youth Outreach Services
Street Connect (Anglicare WA)
Youth Beat (Mission Australia & Nyoongar Outreach Services)

Mental Health Outreach Services
Mobile Clinic Outreach Team (Dept. of Health)

Health Care Outreach services
Homeless Health Care
Street Doctor (360 Health + Community)

Aboriginal Outreach Services
Specialist Aboriginal Mental Health Service (Dept. of Health)

Of the identified outreach services seven are primarily or partially roaming outreach services,
otherwise known as assertive outreach. There are five outreach services delivered at set locations
mainly Ozone Reserve and Wellington Square. Of the thirteen services, nine operate Monday to
Friday with various capacities between the hours 7am - 5pm. Only one service operates assertive
outreach after 5pm Monday — Friday which finishes at 10.30pm. Assertive outreach hours vary
with two services operating for only 30 minutes per day, one service operating for 4 hours on
Friday evenings and another service operating 4 hours throughout the week. It is important to
note that not these groups are qualified social workers. The official outreach services operating in
the City of Perth are summarized in appendix 5
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The Perth Registry Week 2016 survey identified a high proportion of those experiencing
homelessness also experience mental health concerns and identified as Aboriginal and/or Torres
Strait Islander. Current service providers may have extensive cultural awareness training; however
there appears to be a gap in culturally specific mental health and drug and alcohol services
providing outreach support.

There are two youth outreach services present in the CBD with different outcome targets. Street
Connect is a program run by Anglicare WA it provides an outreach youth service which operates
from Mobile Youth Resource Centre (the outreach bus). This service has operated for 25 years and
focuses on engaging young people on the streets providing informal counselling, advocacy, crisis
intervention and referrals to other support services. This service operates Monday — Friday 11am
to 3 pm from outside the Wesley Church and outside Perth Children’s Court.

Youthbeat is a collaborative project between WA Police, Nyoongar Outreach Services and Mission
Australia focusing on the WA Police Youth at Risk Strategy. The program operates on Friday and
Saturday nights in Northbridge and the CBD concentrating on young people out after curfew. The
program aims to return young people to a safe place with family. In the absence of the safe place,
there are few services available for young people as crisis accommodation services are centered
on adults whose needs are very different. More often than not, social workers will find a safe place
however in the absence of a responsible adult, young people are required to stay at the
organisation located in Northbridge until morning. Informal discussions suggest the model
requires review.

Many people experiencing homelessness have chronic and poorly managed health conditions such
as diabetes and kidney disease, other health issues such as wound care is impaired by rough
sleeping. Health care provision is an essential service to those experiencing homelessness helping
them to manage their health and wellbeing. Due to funding model restrictions, these services are
limited to operating from Ozone Reserve, Wellington Square and Wellington Street & Pier Street
and day centres. Outreach workers, Rangers and WA Police often experience barriers trying to
convince those in need of medical attention to attend these locations at scheduled days and
times. There is a significant and identified need for more flexible health service delivery such as
outreach health services roaming the city providing direct urgent health care assistance where and
when needed.

Food Service Outreach Engagement
Within the City of Perth there are a range of engagement outreach services providing food
Monday through to Friday;
e 6 permanent service locations (drop-in centres etc.) providing either free or low costs
meals;
e 5 service providers conducting food outreach services within the CBD;
e 7 known unofficial community groups and churches providing outreach meal services
on a weekly basis throughout the CBD; and
e Many unknown and unofficial community groups and churches providing outreach
meal services on a weekly basis throughout the CBD.
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On any given day, Monday to Friday, those experiencing homelessness are able to access a
minimum of three meal serves at breakfast, lunch or dinner which are either low cost or free
throughout the Perth CBD.

On Saturday and Sunday there are;

e 3 permanent service locations (drop-in centres etc.) providing either free or low-cost
meals;

e 7 service providers conducting outreach services within the CBD; and

e Many unknown and unofficial community groups, individuals and churches providing
outreach meal services on a weekly basis throughout the CBD.

Weekend meal services are not as accessible, however a person experiencing homelessness could
access, at least one service per day within the CBD for breakfast, lunch or dinner. This is not
inclusive of the roaming foot patrols of unknown community members providing meal services
within the City.

The contribution to these food services is far reaching. Food is donated through additional
homeless support services such as Food Rescue, Foodbank, Halal Foodbank, community
volunteers donating prepared meals, cafes throughout the City donating sandwiches and
community volunteers preparing food with service provider organisations. Through this review, it
is apparent that the food service provision to those experiencing homelessness in the City is
reflective of a web with many different threads and connection points. Food services in public
open spaces are not currently being managed by the City and service providers are not required to
meet compliance standards.

Many unofficial community groups, individuals and churches provide weekly meal services
throughout the CBD. The City acknowledges the good intentions of those within the community
wishing to support those experiencing homelessness. The delivery of such donations and food
provisions can compromise the opportunities for specialist outreach services and service providers
to engage with those in need and form trusting relationships with outreach workers. This adds a
level of complexity to engagement attempts and an individual’s motivation to link with support
agencies. Through this review it was identified that unofficial groups are undercutting funded
organisations by delivering services from their usual locations. This has resulted in decreased
attendance numbers for funded organisations and jeopardises future funding. The sustainability of
community members to commit to providing services over an extended period of time without
eligibility to funding is questionable and compromises service delivery.

Day Centres

RUAH, Tranby and Passages Resource Centre are the current service providers offering Drop In
facilities within the City. The drop in center’s are only available for limited timeframes Monday
through to Friday during office hours which sees RUAH and Tranby closing by 1pm and Passages
Resource Centre closing by 4pm. Tranby has been trialing Saturday morning openings and are
consistently getting 80 plus people attend the Centre without any formal advertising,
demonstrating a need to expand weekend services.
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The City is informed that all day centres are working at capacity with one centre acknowledging an
average of 140 -180 patrons visiting every day to access services. This capacity is further
complicated by limited hours of operation, largely restricted by human resources available
through existing funding. Service providers have identified that overcrowding is preventing some
people experiencing homelessness from accessing the available services, safety fears and theft of
possessions at these locations. This review also identified that some people experiencing
homelessness cannot attend day centres due to their street debts and spotters waiting at the
centre’s to recover these debts. This situation highlights the continued need for collaboration to
increase outreach services delivered from day centres.

Crisis Accommodation

Crisis accommodation is temporary housing for people who are homeless or in immediate housing
crisis. Throughout the Perth metropolitan region there are 15 women’s refuges supporting woman
and children escaping domestic violence. Only two of these services extend to women
experiencing homelessness and that is only if the facility is not at capacity with women who have
experienced domestic violence. There is a number of crisis accommodation services available to
families offered by different organisations, although availability at these are limited and difficult to
find.

Of these services 11 are for women with children and singles, 3 are for singles and one is for single
Aboriginal women only. It has been identified that there is a lack of crisis accommodation for
homeless women who have not experienced domestic violence. There is only a small number of
beds allocated to women within unisex crisis accommodation and there is a lack of culturally
specific crisis accommodation services for women both singles and with children. Many referrals
to women’s refuges come through Crisis Care who receive the daily bed count and will conduct an
assessment prior to referral. Some refuges will only take referrals from Crisis Care to ensure the
limited available places are prioritised for those woman and children most at risk of harm from
Family and Domestic Violence.

A total of four crisis accommodation services are located within the City while one of these is
specific to prisoner rehabilitation. Discussions with service providers highlight that there are some
barriers to accessing crisis accommodation related to criteria and processes. These facilities have
strict no drugs and/or alcohol policies including clients must not be under the influence of drugs
and/or alcohol. There are services that also have specifications that restrict access to people with
mental health issues. This is due to risk management and resource limitations to provide specialist
client care preventing access to of many individuals seeking crisis accommodation. RUAH Registry
Week findings indicated that 77.9% individuals identify as having mental health/cognitive issues,
47.2% of respondents have a combination of medical issues, substance abuse and mental health
issues, 50.2% had used alcohol every day for the last 30 days and 48% had engaged in injected
drug use in the last 30 days. Such findings demonstrate the importance of flexible entry criteria
and for accommodation services to provide additional support to effectively intervene with a
significant portion of the homeless community. Anecdotally the City is also informed that all
accommodation is booked by 1.30pm daily.

The City has received reports of illegal activity at crisis accommodation services including drug
dealing and usage. This makes it very difficult for a person experiencing homelessness trying to
rehabilitate from drugs and alcohol in this environment. Crisis accommodation providers need to
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effectively manage activities within the service to ensure a supportive environment for individuals
who are focused on ending their homelessness journey. One service provider engaged WA Police
to address drug use and dealing within their facilities. This exercise confirmed a zero-tolerance
drug policy which many residents were appreciative of as it demonstrated the importance of, and
commitment to, maintaining a healthy and supportive environment.

There are two crisis accommodation services located just outside of the City’s CBD that are more
specifically sobering up programs. Through this review a number of youth services identified the
lack of suitable crisis accommodation for young people. Some young people will consume alcohol
just to have a high reading on a breathalyzer test in order to get a bed for the night at a detox
centre. The shortage of youth crisis accommodation has resulted in young people sleeping rough
within the Perth CBD.

The potential barriers for the LGBTI community in accessing crisis accommodation has also been
identified in this review. Crisis accommodation services within the CBD are gender specific with
female and male wards which could pose an additional barrier to some individuals from
transgender or intersex communities. Similarly, a number of the crisis accommodation services are
managed by religious groups who may not be supportive toward the LGBT community due to
services guided by religious connotation. There is no non-gender specific crisis accommodation
within the city and only two services in Western Australia have non-gender specific wards.

YMCA Perth’s lease on Jewell House a 180-room accommodation facility was terminated on
December 31, 2014 despite the WA Health Department having no immediate plans to redevelop
it. The decision to close Jewel House may have been well founded but it represented a significant
loss of much needed crisis and affordable accommodation in the City of Perth for people unable to
access other forms of accommodation. For 32 years YMCA Jewell House provided accommodation
to a diverse range of people including tourists, youth, regional patients at Royal Perth Hospital,
and people on benefits and low incomes.

Transitional Accommodation

Transitional housing is a form of social housing delivered by community housing providers for
applicants with very high or high housing needs. Transitional housing gives eligible people an
opportunity to stabilise their circumstances before moving to longer term housing.

There are six transitional accommodation services located within the CBD. One is specifically
related to mental health managed by Royal Perth Hospital and another is specifically related to
prisoner support and rehabilitation. One transitional accommodation service has 101 beds,
however only has the capacity to open 76 due to funding restrictions. Another service is currently
operating at capacity and requested not to be advertised in the City of Perth’s Homeless Services
in the Inner City brochure as the facility is at capacity and does not have beds available for further
influx of people seeking support.

Through this review an additional 11 transitional accommodation services located outside of the

City throughout the Perth metro region were identified however this is undoubtedly not an
exhaustive list of services.
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Additional Support Services

Helplines

This review identified thirty-two helplines addressing issues relevant to those experiencing and at
risk of homelessness. There are five emergency response lines that offer 24/7 crisis advice,
information and assistance. These helplines provide urgent assistance in areas of mental health,
sexual assault, suicide, accommodation and refuge advice. There are four telephone services that
assist directly with homelessness.

In discussions with peripheral organisations it was evident that their understanding of their role
within the homeless sector was not clear. Many indicated they were not a homeless support
service despite providing services relevant to a wrap-around service approach supporting the
needs of those experiencing homelessness.

Working Groups and Forums

A total of 17 working groups were identified through discussions with service providers. The
majority of these working groups relate directly to the homelessness sector with a small number
indirectly related, but had homelessness identified as a significant factor such as the Youth at Risk
Network (YARN). It is important to note this review has only touched the surface in understanding
the links and partnerships which exist between the organisations in terms of collaborations,
working groups and forums. Additional research needs to be undertaken to identify all of these
working groups to understand the purpose of these groups through terms of reference and what
is informed by these meetings. In addition to these identified working groups there has been a
minimum of 10 interagency presentations/interactive forums on homelessness conducted by at
least three different organisations.

Sites of service delivery

Wellington Square has been a popular location for those experiencing homelessness for many
years. Discussions with agencies highlight the lack of transitional accommodation for those from
regional areas who need continued medical assistance. At times, those from regional areas
seeking medical assistance will have family visit and will choose to leave their transitional
accommodation so they can socialise and not be restricted by the service rules. Limitations with
the Patient Assistance and Transport scheme in assisting a patient’s family support network to
travel and stay in Perth from regional areas was also identified. The City is aware of nine different
service providers delivering outreach services to those within Wellington Square throughout the
week; however, this could be an underestimated figure.

Outreach service delivery within the City takes place predominantly from Wellington Square,
Wellington Street & Pier Street and Ozone Reserve. There are four service providers delivering
services in Ozone Reserve any given week. This has coincided with an increase in antisocial
behaviour and infrastructure damage at these locations with one toilet facility completely
destroyed following a domestic violence incident between two people experiencing homelessness.
Residential complaints and infrastructure damage reported at Supreme Court Gardens and
Langley Park where outreach services have previously been provided were located to Ozone
reserve where similar issues are being experienced, demonstrating a link.
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The increase of antisocial behavior has been felt by service providers with a number of people
being banned from the day centres and organisations increasing security measures. Those who
have been banned are tending to congregate at the service delivery locations in public open
spaces which is increasing antisocial behavior. It is important to note the historical and cultural
significance of Wellington Square as a meeting place in Aboriginal culture. Any changes to service
delivery at this location may not result in decrease in antisocial behavior. The regularity and
predictability of service delivery in the set locations has resulted in some individuals camping and
staying at those places overnight. Following damage to infrastructure and ongoing antisocial
behaviour the public toilet facilities at Wellington Square are locked in the evenings. There have
been numerous complaints to the City from residents, businesses and the public regarding
individuals defecating in public along and on private property with rubbish left behind at identified
homelessness hotspots. Service providers supply food in disposable containers and wrappings
which are sometimes not disposed of appropriately and left at both service delivery locations and
across the City where people are sleeping rough. The City also received reports of unwanted
personal items, such as abandoned swags, left at service delivery locations. The City recognises the
need to implement a system to manage these services within its parks and needs to take a lead
role in coordinating these services within public spaces.

This review identified a lack of support services available in the evening and night time. Service
delivery through outreach services, day centre’s, counselling services and health services
predominately operate from 9am to 5pm Monday to Friday. Some services tailor their services to
match daytime services as referring a person experiencing homelessness to a closed service is
ineffective when it is often immediate support that is required. The service providers operating
outside weekly day time hours are predominately crisis helplines which may not be able to
immediately link and individual into required support services. The restricted opening hours
reduces the ability for Ranger Services or WA Police to assist someone requiring ongoing support.

The effectiveness of the support services is reliant on both individuals experiencing homelessness
and service providers having awareness of relevant available programs. This review has identified
issues around the lack of promotion of existing programs within the homeless sector potentially
missing vital self-referral and stakeholder referral opportunities. Many external stakeholders are
unaware of the range of programs being delivered evident by the number of calls the City receives
to various units regarding referral pathways for individuals. It was also identified that many of the
health, counselling, drug and alcohol crisis lines lacked understanding of services available or
potential synergies which exist between their programs and those directly servicing the
homelessness sector.

This challenge is also experienced by City of Perth staff and WA Police where it has been unclear of
the potential referral pathways once an individual is moved on or no longer within their duty of
care. This has also been identified by service providers within the homeless sector who are often
aware of key service delivery programs in the community but sometimes not even fully aware of
the all of the programs their own organisation delivers. This lack of program awareness and
collaboration has been observed through extensive consultation with a cross section of
stakeholders resulting in minimal joint case management approach which is required to support
clients experiencing multifaceted complex issues.
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Gaps in Services

While the stakeholder consultation and services mapping exercise demonstrated a need for
improved resource allocation and collaboration to meet the needs of people experiencing
homelessness, it also demonstrated significant gaps in available services. These services include:

® Crisis accommodation for individuals

® (Crisis accommodation for families and couples

® Crisis accommodation for young people

® Suitable accommodation for LGBTI communities

® Suitable accommodation for people without religious affiliations

® Suitable and supported accommodation options for Aboriginal people
® Supported accommodation for people with mental illness

® Supported accommodation for people with drug and alcohol addiction
® Access to long term affordable accommodation

® Early intervention initiatives and programs to prevent homelessness

® Greater collaboration between services operating directly with the homelessness sector
and services operating within the periphery of the immediate sector

® Clear and easy pathways for accessing services which meet an individuals need

® Mental health services that can work clients with ongoing alcohol and other drug use
issues

Impact of homelessness

The City experiences 120,000+ visitors each day and is responsible to its community of ratepayers
and residents. There is increased pressure on how to address the homelessness and the negative
impact it has on the City. Homelessness has resulted in numerous complaints from businesses and
the public often regarding antisocial behaviour.

With the reintroduction of the police bike patrols combined with the City of Perth efforts the
number of complaints of antisocial behaviour and aggressive begging there is a perception of a
reduction in complaints. There are distinct areas of concern which include Murray Street, Hay
Street Mall, Murray Street Mall, Forrest Chase, Barrack Street, Wellington Street, Murray Street
near Pier Street, Russell Square, Wellington Street near Pier Street, Wellington Square, Victoria
Gardens, Ozone Reserve and William Street. These locations have been identified by WA Police,
the City’s Rangers and Parking Information Officers who play an important role in identifying and
supporting connections with homeless people and services. This information is in Appendix 2 and
highlights hotspot locations and the proximity to homeless service delivery locations within the
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City. There is a clear correlation between service delivery locations, reported antisocial behaviour
and the CAT bus service.

The City recently conducted a SafeCity Survey as a follow up from the 2014 baseline survey. The
aim of the perception survey was to determine the community’s views on safety in the City,
awareness of safety strategies and services and identify what other actions could be taken to
improve safety. Key outcomes from this survey identified high perceptions of feeling safe, many
community members felt the City became more unsafe after 8.30pm while 60% of residents said
there were specific places within the City of Perth where they felt unsafe. The main areas
identified in the survey were Central Perth, Northbridge and East Perth. Parks were the number
one location visitors felt unsafe due to large groups of people affected by drugs and alcohol,
fighting each other and abusing passers-by with Wellington Square and Russell Square specifically
mentioned. It was also identified that there was a substantial decrease in the number of people
visiting the CBD and Northbridge at night. The outcomes of the survey are consistent with hotspot
locations as outlined in Appendix 2.

The survey provided an opportunity for participants to provide additional commentary about
feeling unsafe within the City. Participants specifically listed known hotspot locations including the
mall area where some felt unsafe during the day as well as evenings. Homelessness, begging,
intoxicated people including those under the influence of drugs and large groups of individuals
were consistent contributors to feeling unsafe. While it is impossible to assume those, who are
under the influence of alcohol and other drugs and large groups of people are those experiencing
homeless, there is a definite link between perceived unsafe locations within the City and homeless
hotspots. Managing this issue within the City requires a coordinated effort from wraparound
health and wellbeing services, Community Safety and WA Police to ensure a holistic approach.

The corner of Wellington Street and Pier Street is an identified hotspot. Recently the City became
aware of a community member coordinating support services from this location including food,
coffee van, vet, dog wash, street doctor and podiatrist occurring Tuesday fortnightly attracting
over 80 people. This same location the City has received numerous complaints from local
businesses reporting individuals sleeping rough on the roof and an increase of discarded drug
paraphernalia.

On investigation of the Street Doctor request, Community Amenity & Safety provided data for the
corner of Wellington Street and Pier Street from 1 August 2016 to 30 January 2017. Evidence of
antisocial behaviour included:

45 reported instances at the location;

28 instances at the location during Service Providers days and times of operation;
8 instances of fights involving either individuals or large groups of people;

8 instances reported directly by Service Providers;

4 instances of persons reported with a weapon; and

1 instance of assault to a City of Perth staff member.

It is important to note that this behaviour cannot be attributed solely to homelessness.
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Groups of people utilise the seating area to loiter during the day and engage in illegal behaviour,
including illicit substance use. Intoxicated individuals remain in the area until service provision
commences, disrupting the service and compromising operational staff and volunteer’s safety.

Through this review, service providers have also confirmed the increased presence of drugs and
drug use of those accessing support services. Additionally, the same service providers are also
experiencing increases in aggressive and violent behaviours as a direct result of the influence of
drugs, particularly synthetic drugs. This antisocial behaviour impacts on service providers as
resources are now required to manage an increased risk to staff and client safety. This information
from service providers is also reflected in discussions with WA Police where a 70% increase in drug
charges from 2016 has been identified.

The City of Perth Library regularly receives customer complaints related to drug use within the
amenities and antisocial aggressive behaviour from patrons. This behaviour cannot be attributed
solely to homelessness however library staff have received requests from patrons for access to a
variety of support services. City management has recognised the need for staff to access mental
health awareness training to develop resilience and skills when dealing with difficult situations.
The City’s community facilities have daily interactions with people experiencing homelessness
accessing amenities. Staff at the Citiplace Community Centre, Rest Centre and iCity Kiosk all have
reported aggressive and antisocial behaviour in the past, requiring them to contact the Citywatch
or WA Police to deal with these issues when they arise. People experiencing homelessness
attending the City’s facilities can impact on our customers and often contributes to their
perception of feeling unsafe.

Asset management is responsible for repair work and coordination of cleaning of services as
impacted by homelessness. The City’s facilities at hotspot locations regularly require additional
maintenance work to repair damage and cleaning to ensure they remain accessible by the public.
This results in increased costs in maintenance, resources and contracts to ensure facilities are
maintained to the required high standard. The City has received complaints from contract cleaners
and refusal to operate a certain locations due to antisocial threatening behaviour and verbal
abuse.

Events and activations staff often encounter people sleeping rough in the inner city when
accessing storage locations under Forrest Place and when setting up events at activation sites.
Many of the City’s employees have had interactions with individuals affected by drug and alcohol
use dealing with antisocial behaviour to achieve operations. Business Support and Sponsorship are
impacted by homelessness through both the sponsorship element and business support. There
have been complaints from sponsored organisations attempting to operate events within the City
that have been impeded by rough sleepers settling at the locations during the activations. The City
also receives numerous complaints and requests from businesses regarding people sleeping rough
in doorways and affecting their business. In response business owners were invited to participate
in a survey, which included two questions relating to the impact of homelessness on their ability to
trade. There is an estimated 4000+ businesses located within Perth City that were sent an
electronic questionnaire in 2016 the results from this survey are below;
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Do you and your staff feel safe operating in your business in the City? Please rate this on a scale
of 1-10 with 1 being extremely unsafe and 10 being extremely safe

The mean score from the 96 respondents was 6.18;

On a scale of 1 to 10, (1 being minimal, 10 being consistently), does homelessness impact your
business and trading ability?

On a scale of 1 to 10, does homelessness impact your
business and trading ability? (1 minimal to 10
consistently)

- 61

0 - - 17 17
-1 B m n
“ 10 B 5 2
m On ascaleof 1 to 10, does homelesness mpact your business and trading ability ? {1 minimal to
10 consistently)

1

137 businesses responded to the question. 45% of the survey responses indicated that the issue of
homelessness has a minimal impact on their businesses, however it is noted that 30% of the
survey responses indicated experiencing a significant impact from homelessness. Therefore, at a
minimum there are 42 businesses within the City adversely affected by homelessness.

The City of Perth employees working in the City’s carparks interact with people experiencing
homelessness on a daily basis. In their work, employees often come across people loitering in
carparks, propping open access doors to carparks in the evening, sleeping in doorways, toileting in
public and in the carparks, aggressive behaviour and drug and alcohol use. Users of the carparks
also experience these negative incidents particularly in early hours of the morning and late
evenings.

The City’s Street Presentation and Maintenance and Waste and Cleansing units also experience
similar issues while trying to undertake operational work. Both units have incurred increased costs
as a direct result of homelessness through cleaning streets, doorways, laneways and general
public areas which have increased rubbish, uneaten donated food and containers and unwanted
donations. Rubbish is not limited to litter it also includes drug paraphernalia and human waste.
Additional cleaning and removal of unwanted donations results in an additional cost to the City.
When the team need to undertake street cleaning they often have to clean around people
sleeping rough such as in doorways and on pavements. There have been numerous incidents
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where team members have been verbally abused by rough sleepers while trying to undertake
their work. Staff also recalled times when people had jumped on or tried to get into the street
cleaners or approach them while utilising heavy pressure cleaners.

This review has examined complaints which related directly to homeless/street present people
from December 2013 to November 2016. It’s important to note that this review may not include
all of the complaints made, as they may have been filed under a different category and the City
record system has changed during this timeframe. The categories have been classified as follows:

Homeless - reports of people leaving rubbish in alleyways, drinking in public places, using vacant
land as dwelling places, toileting, displaying aggressive behaviour and general loitering.

Beggars - reports of concern for the rising number of beggars, being approached by multiple
beggars, anxiety over hygiene and aggressive behaviour from beggars.

Antisocial Behaviour- reports of loud congregations of homeless, large amounts of rubbish being
left, public urination/ defecation and safety concerns due to aggressive and violent behaviour.

Number of Complaints Received by the City of Perth Dec 2013- Nov 2016

2013 2014 2015 2016 Total #
Homeless |1 9 13 16 39
Beggars 0 15 12 2 29
Antisocial |1 16 17 20 54
Behaviour

The issue of begging has been a public concern for many years including beggars becoming more
aggressive if they were not given money. In 2014 CityWatch recorded 298 incidents of begging
which required a response from authorities over a period of 163 days (March — August 2014). A
working group was established with representatives from the City of Perth, WA Police and the
Department of the Attorney General to determine the best approach to deal with begging was. It
was agreed that support through agencies via a targeted outreach strategy was more beneficial
than addressing the issue through the criminal justice system. Currently beggars are frequently
moved through the city and individuals who possess handheld signs are requested to remove
them. This is implemented through Perth’s local law and Thoroughfares and Public Places Local
Law 2007. It is critical the issue of begging is seen separate to homelessness as not all homeless
people are beggars which is the message that needs to be conveyed to the wider community.
Begging requires a separate response that is managed largely by the City’s Community Safety and
Amenity teams in conjunction with the Police. The most complaints the City received in regard to
homelessness were in the antisocial behaviour category. These complaints related to violent and
threatening behaviour, intoxicated people becoming violent and members of the public
experiencing abusive behaviour. These displays of antisocial behaviour contributed to people
feeling unsafe in the city.
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Rangers often remove unattended items that are creating an obstruction to the public and it is at
the Ranger’s discretion to decide if the items are general rubbish. If these items appear to have
value of a personal nature they will be confiscated, impounded and stored for a period of time and
if not claimed disposed of. Excessive littering is a major public health concern; as is urination and
defecation which is occurring throughout the city. The smell from toileting is a major concern as
well as the hygienic implications and is mainly reported to be occurring in alleyways. Many of
these lanes are privately owned and therefore cleaning is left to residents and businesses.

A survey of City of Perth employees and volunteers identified personal safety concerns as a major
issue. Many employees and volunteers have experienced verbal abuse, people under the influence
of drugs and alcohol, antisocial and illegal behaviour while doing their job which has impacted on
their ability to fulfil their roles. The survey indicated significant levels of empathy and feelings of
powerlessness to assist those recognised as being in need. Many employees and volunteers were
unclear of the City of Perth’s position or whether there was a consistent approach to the
homelessness issue. This uncertainty, combined with staff’s own values and beliefs towards
homelessness impacted on how they felt while fulfilling the responsibilities of their role. The
survey and subsequent discussions identified staff having feelings of guilt, sadness, anger,
disappointment and generally being overwhelmed by the issue. These individual experiences
impact on employee and volunteer employment satisfaction and potentially have negative
influence on the culture within the City of Perth.

This year the City of Perth has undertaken a series of community engagement sessions; Share to
Shape and the Wellington Square Masterplan. A common theme which came through from City
stakeholders was the need to address homelessness within the City of Perth. Community
perception indicates homelessness is significantly increasing the number of people sleeping rough
within the CBD. The context around these themes was empathy and a desire for improved services
to those experiencing homelessness with the City to play a role in contributing to change.

Role of Federal Government

The Australian Government recognises that homelessness is a complex issue that affects many
Australians. It requires a long-term and systematic effort across agencies, sectors, and the
community.

While state and territory governments are responsible for service delivery, the Commonwealth
supports state and territory governments in their role of providing services to the homeless, or
those at risk of homelessness, with funding through the National Affordable Housing
Agreement (NAHA) and the National Partnership Agreement on Homelessness (NPAH).

As announced in the 2017-18 Budget, the Government is working with the states and territories to
reform the NAHA and the NPAH into the new National Housing and Homelessness Agreement
(NHHA). The NHHA will increase the supply of new homes and improve housing and homelessness
outcomes for all Australians across the housing spectrum, particularly those most in need.
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The NHHA will provide certainty for homelessness services, with a further $375.3 million over
three years from 1 July 2018. This funding will prioritise support for people affected by domestic
violence and vulnerable young Australians.

The $117.2 million Transitional National Partnership Agreement on Homelessness will continue to
provide support to front-line services addressing homelessness until the NHHA comes into effect
in 2018-19. The Government has also committed $23 million to the Reconnect program which
assists young people who are homeless, or at risk of homelessness

Role of State Government

The Department for Communities is the lead agency for homelessness in Western Australia. There
are two major policy agreements that support homelessness services provision in Western
Australia; the National Partnership Agreement on Homelessness (NPAH) and the National
Affordable Housing Agreement (NAHA).

The NAHA’s primary outcome is to help people who are homeless or at risk of homelessness
achieve sustainable housing and social inclusion through a focus on social housing, assistance to
people in the private rental market, specialist services for people who are homeless or at risk of
homelessness and strategies to improve affordability of home ownership. NAHA is an ongoing
agreement.

The NPAH’s primary areas of focus are to reduce homelessness through prevention and early
intervention, breaking the cycle of homelessness and improving and expanding the service
responses to homelessness. The NPAH contributes to achieving NAHA’s primary outcome. The first
four-year NPAH commenced in 2009-10 and, to date there have been three additional transitional
short term NPAHSs, including the current two-year NPAH (2015-17). In 2015-16, through state and
Commonwealth Government funding arrangements, approximately $81 million will be allocated to
the non-for-profit community services sector for the provision of homeless accommodation and
support services for individuals and families, and those who are homeless or at risk of becoming
homeless because of family and domestic violence.

Role of Local Government

Outcomes for the Homeless Sector Review identified the City of Perth have a considerable scope
of work to undertake to establish an appropriate foundation and a strong position within the
homeless sector environment. Creating a higher level understanding of the homelessness issue
and sector requires in-depth research and developing effective partnerships and collaborations
with relevant stakeholders. This process will identify opportunities and inform and develop long
term strategies for ending homelessness and could utilise resources such as bequeathed funds and
additional Council support
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As part of this review the City of Perth used the Engage Perth platform to provide a baseline
understanding of how well it is currently performing in the sector. The survey was conducted in
December 2016 and sent to 108 providers operating within the City of Perth, 73 were aware of the
survey, 52 were informed visitors of the survey with 19 completing the survey. A copy of this
survey can be found in Appendix 1.

Organisations were asked to answer a series of scaled questions relating to; City strategies, active
role within the sector, engagement with service providers and stakeholder relationships. The
survey demonstrated:

e 89.5% of the organisation’s surveyed had limited or no awareness of strategies
undertaken by the City of Perth in an effort to address homelessness;

e Only 11.2% of organisation’s felt the City was actively providing direction and
leadership within the sector;

e 50% of providers felt the City did not actively engage service providers; and

e Only 27.8% of the service providers felt the City has an appropriate level of relationship
with stakeholders operating within the Homelessness sector.

Local governments are not experts in the delivery of specialist homeless services. This review
identified that the sector has a wealth of knowledge and expertise among existing service
providers operating in the space. The City of Perth however does have a role to play and the
opportunity to influence the sector to end homelessness is through a number of actions:

® Facilitate opportunities for collaboration across all sectors of the community;

® Connect different tiers of the sector for greater social outcome (service providers and
the City of Perth, City of Perth and the state government, state government and service
providers, service provider to service provider, service provider and community groups,
service provider and community members, service providers and funding
opportunities, service providers and corporates/philanthropists, sector and research);

® Advocate for the sector in platforms and forums where they may not have a voice for
the purpose of driving systemic change;

® Educate the community and stakeholders about the holistic picture of homelessness for
the purpose of humanising the issue and driving support for change;

® Support the successes and promote the need of service providers through the City’s
diverse mediums and platforms to drive whole community ownership to create
understanding, movement and change;

[ ]

Policy revision to remove road blocks, red tape and support provision of affordable
housing within the City of Perth; and

® City of Perth to work in partnership with the state government.
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Recommendations for City of Perth to support Homeless Sector
Housing First Approach

With only one quarter of rental housing stock being affordable to low income owners, Western
Australians are experiencing more financial stress than ever before (REIWA & Shelter WA 2016). In
2016, only 3% of the 52,277 rentals available in Perth were classified affordable to those earning a
low income (REIWA & Shelter WA 2016). Of this 3%, only 1% of private rentals in Perth are
affordable to those on government income support (Anglicare Rental affordability Perth, April
2016). Perth’s rental market has limited diversity with the majority of the rental market weighted
with large properties. Smaller properties (two bedrooms or less) are concentrated around the
central sub region and therefore only affordable to high income owners.

Categories for income and affordability as described in the REIWA & Shelter WA 2016 Housing
affordability — A study for the Perth metropolitan area. One of the main assumptions in this study
is the 30% rule that is for households to avoid housing stress, their rental payments should not
exceed 30% of their gross household income (REIWA & Shelter WA 2016).

Household Income Category Gross Household Income Affordable  weekly rental
amount

Very low income <$43,050 $250.00

Low income $55,965 $320.00

Low income (upper) $68,880 $400.00

Moderate income $103,320 $600.00

High income Over $103,320 S600+

*REIWA & Shelter WA 2016.

This review identified over 150 organisations working in the Homeless sector, however only a
small number had strategic priorities focused on the longer-term goal of ending homelessness in

Western Australia.

The Housing First Model is based on the understanding that people are better able to address
their support needs and achieve positive outcomes when they are in a stable home. (RUAH 2017)
The model is underpinned by five key principles:

* Immediate access to permanent housing with no housing readiness requirements;

e Consumer choice and self-determination;

e Recovery orientation;

¢ Individualised and client-driven supports; and

e Social and community integration.

The Western Australian based 50 Homes 50 Lives program is a collaboration of 46 services from 30
organisations. RUAH is the backbone organisation providing the support framework for effective
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collaboration across service agencies and also act as facilitator and allocates resources for project
management and coordination. Housing for the campaign is provided through a negotiated
agreement with the Housing Authority and community housing providers, but has diversified to
draw on a much wider range of sources. The aim of the 50 Lives 50 Homes project is to house and
provide support to 50 of Perth’s most vulnerable homeless people.

The aligned organisations provide integrated case management and wrap-around support as once
people are housed and material needs are met the opportunity increases to link in support to
address unmet health needs and the individual’s specific issues required to sustain the tenancy. In
this program nursing and outreach support is provided on evenings, weekends and public holidays
by After Hours Support Service as funded by RUAH. In the first year of this service model it
provided (RUAH 2016-2017):

e 3,154 instances of after-hours support on evenings, weekends and public holidays;

e 253 referrals for support and 132 specific health referrals for follow up medical support;
e 401 instances of nursing treatment; and

e 226 instances of health education.

These figures demonstrate the need and importance of a holistic integrated case management
approach to support people who have experienced homelessness to transition into and maintain
stable housing.

In its first year, this program housed 43 people in 34 houses (including 2 families and 5 couples)
(RUAH 2016-2017). Through the provision of afterhours support and wrap around services people
referred have been supported to increase their capacity and successfully maintain their housing.
Of the 43 people only 2 returned to homelessness however they continue to be supported by the
project to find a new home (RUAH 2016-2017). Since the release of this report RUAH has now
reached its goal and housed 50 people with a success rate of over 90% of individuals maintaining
their housing status a significant outcome.

The cost of homelessness on the West Australia Health system is exponential and increasing
yearly. People experiencing homelessness often have poorly managed health complications
including chronic disease and serious mental health issues compounded by life on the streets and
sleeping rough. In a response to high numbers of people with no fixed address presenting at Royal
Perth Hospital, a homeless response team has been established. A recent presentation from Dr
Amanda Stafford (2017) from Royal Perth Hospital outlined the estimated cost through a study of
300 people of no fixed address who presented at Royal Perth Hospital in 2015:

225 patients

Number of emergency department visits: 1769 visits per year

Cost $1.13 million
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50 patients had one or more psychiatric admits | 152 psychiatric admits

1666 bed days = average 33 days per patient

Cost $2.07 million

163 patients had one or more admissions (non- | 337 admissions

psych)
1561 inpatient bed days
average 9.6 days/per patient
Cost $2.78 million
Total Cost $6 million for 300 NFA patients in one year

In 2016, 926 individuals of no fixed address presented 2,315 times at Royal Perth Emergency
Department, averaging 2.5 visits. This was a considerable increase from 2015 figures placing a
significant strain on the emergency health system in Western Australia. These figures were only
based on Royal Perth Hospital and did not account for the additional financial burden to other
emergency departments within WA. Based on these figures the calculated cost to the hospital
emergency department combined with bed cost for a 12-month period equated to $194,000 per
person or $3,730 per person per week (Stafford, 2017). Stafford then compared the average cost
of a rental in Perth based on $300 per week, totaling $15,600 per year and argues the importance
of economic investment by State government to provide long term pathways to ending
homelessness through housing first approach (2017). Commitment to 50 Lives 50 Homes program
would assist in reducing the financial burden on the Western Australian health system and
improve bed capacity across the board. The strong relationship between homelessness and poor
health is difficult to ameliorate unless the wider social determinants of health (such as housing,
addiction, social isolation) are also addressed. Further longitudinal studies are required to build
robust evidence of the mental health and physical health outcomes achieved as a direct result of
the 50 lives 50 homes project.

There is strong evidence internationally that housing first approach works; demonstrating people
who have experienced homelessness can successfully sustain a tenancy. The 2009 commitment by
the Australian Government to reducing homelessness and subsequent Commonwealth/State
National Partnership Agreement on Homelessness (NPAH) saw a new focus on housing first
approaches, including housing responses such as the Common Ground model of supportive
housing in Brisbane. Research undertaken by Mason and Grimbeek (2013) demonstrated:

1. The housing first approach in Brisbane is working — all of the 12 formerly homeless
individuals followed through the study, stayed housed. Participants reported satisfaction
with housing, feeling safe and some control over their lives as well as a sense of progress in
their lives since being homeless; and peace of mind.
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2. Initial investigations indicate that housing people with support, costs less than keeping a
person homeless. Cost-effectiveness analyses based on the frequency and costs of health,
legal and allied health service events identified a decrease in overall cost as participants
moved from homelessness through an initial year of support to longer-term support. The
overall cost of service events decreased even though the frequency of events related to
general health, mental health, and case workers remained the same or at a slightly
increased level.

Mission Australia’s philanthropically-funded Michael’s Intensive Supported Housing Accord
(MISHA) project is a three-year housing-first pilot that provides long term housing with holistic
case management support. This program has assisted 74 men to break the cycle of long-term
homelessness and rough sleeping in Sydney. A large-scale research project led by Professor Paul
Flatau of the Social Impact Centre of the University of Western Australia was undertaken to
explore outcomes achieved via the MISHA project. The research included identifying the
mechanisms and processes that influenced the outcomes achieved and then evaluated the cost
effectiveness of the program. The project was run between 2007 and 2010.

An initial study on the first 12 months of the project’s found that almost 100% of participants had
maintained their tenancy over that first year. This new sub-study at the end of the project focused
specifically on tenancy outcomes and the cost of providing additional case management services
and revealed the project had generated significant financial savings.

The key findings of the sub-study include:
e 97% of clients were still living in their properties 12 months after being housed;

e Savings generated within the housing system as a result of successful tenancies were
estimated at $1,880 per client in the first 12 months of the client being housed; and

e The total net savings to community housing providers by providing tenancy support
services to 74 MISHA clients over a one-year period were estimated at almost $140,000.

San Diego, Houston, Salt Lake City, Orlando and many other regions in the USA have had success in
a Housing First approach through the USA National Alliance to End Homelessness. The San Diego
veterans’ system has shown the dramatic success of Housing First by logging a 24 percent
decrease in veteran homelessness in just two years and an approximately 40 percent decrease in
five years. Furthermore, a study by the Fermanian Business & Economic Institute at Point Loma
Nazarene University found that San Diego saved at least $3.5 million from 2010 to 2015 after it
provided housing and social services to 28 people who had been heavy users of public services like
emergency rooms, shelters and jails.

There are Cities across the world who have committed to supporting a Housing First Approach
who are experiencing success in stabilising the numbers of Rough Sleepers. This has been achieved
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by facilitating coordination of support services to those who are experiencing Homelessness. The
City of Perth can support the Housing First Approach through:

e Review of current housing stock within the city and develop appropriate planning
strategies and policies to support affordable housing options;

e Affordable housing policy;
e Support and partnership for Housing First models to exist within the City of Perth;

e Assisting to facilitate partnerships between organisations operating in the homeless
sector;

e Educating public on the success of housing first approach; and

e Advocating to state government for appropriate homelessness strategies and appropriate
funding models to support a housing first approach.

Embedding integrated approach within City Strategies

Homelessness is currently addressed within the City’s SafeCity Strategy and Public Health and
Wellbeing Plan which has since expired. Associated issues affecting those experiencing
homelessness are also detailed in the Western Australia’s first state Public Health Plan, Drug and
Alcohol Strategy and Mental Health Plan. Further review of existing state and federal strategies,
initiatives and policies is required to compliment and integrate any position adopted by the City of
Perth. Currently service providers are not engaged nor readily providing information for the
evaluation of the City’s community plans. This Homelessness Sector Review has actively engaged
service providers it provides a comprehensive and true reflection of the current homelessness
environment and a clear future position for the City of Perth in response to homelessness.

Cities both nationally and internationally have standalone strategies focused on ending
homelessness. The plans are designed in collaboration with organisations operating in the sector
with accompanying agreements committing to the strategies actions. This level of coordination is
currently lacking in the City’s plans and disconnected to a greater objective. As a priority, the City
needs to endorse a Council position and redirect City procedures from a reactive approach and
commit to developing strategies and initiatives that contribute to ending homelessness. Any
developed strategy must include high level of collaboration with leading service providers to
ensure cohesive vision with clear roles and responsibilities to achieve outcomes and developed in
support and partnership with the state government.

The Social Impact Centre of the University of Western Australia is committed to ending
homelessness. The Social Impact festival has run annually for the last three years and has focused
on social issues, particularly homelessness. The Social Impact Centre of WA has undertaken
considerable research in this space and has developed relationships within government, not-for-
profit, community, philanthropist and corporate sectors. It is recommended the City of Perth
develop a committed partnership with the Social Impact Centre of UWA to develop a 10-year
strategy to end homelessness in collaboration with key stakeholders. The Centre supports the WA
Alliance to Ending Homelessness which has lead agencies working with additional service
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providers and thought leaders to develop a 10-year strategy modelled on the successful Calgary
model in Canada. This partnership will provide avenues for the City to exercise a supportive role
within the sector and develop key strategic relationships with stakeholders. The 10-year strategy
needs to focus on the key areas of a holistic approach to addressing homelessness including
emergency accommodation, transitional housing, long term housing, prevention services,
outreach, day centres/support services, affordable housing, healthcare and coordination of
wraparound services.

Building Strong Connections and Foundations

The City of Perth has relationships across Government, not for profit and community group sectors
from operational level through to executive leadership. The City needs to formalise these
relationships with key stakeholders in the sector at a strategic level. This will enable the City to
play a role in the development of a strategy which advocates, leverages, supports and delivers
initiatives for the purpose of ending homelessness. Development of any strategy needs an
extensive consultation period within all levels with the sector to ensure outcomes from the
strategy are aspirational and achievable.

Through this review it has become apparent that homelessness affects a large number of the
business units within the City therefore any position must be developed with a high level of
consultation with outcomes delivered in a coordinated approach. In the recent Deloitte audit, it
was identified that some business units have been working in insolation of others. The City has
considerable work to do to develop internal partnerships that deliver on the development and
execution of a position in the homeless sector. Currently business units are working to solidify an
integrated planning framework throughout the organisation with a new Strategic Community Plan.
Utilising this process the City can develop a consolidated position towards ending homelessness
improving collaboration between business units to deliver initiatives. Without this structure
experience from other organisations would suggest that barriers to supporting a unified approach
to homelessness will continue.

Council Protocol for Addressing Homelessness

The City needs to build coordinated systems both internally and externally. The development of a
Council protocol or policy for assisting people who are sleeping rough or at risk of homelessness
will contribute to a coordinated and unified approach. An endorsed protocol or policy outlining a
balanced approach of commitment to health and wellbeing and enforcement will assist to
establish positive relationships with those experiencing homelessness, organisation’s working
within the sector and contribute to a greater City of Perth strategy.

Aboriginal Engagement Framework

The Aboriginal and Torres Strait Islander community is highly represented among people either
experiencing or at risk of homelessness in Western Australia. It has been identified through this
review and in the initial stages of developing the City’s first Reconciliation Action Plan that the City
needs to develop and implement an Aboriginal Engagement Framework. This framework will
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direct and support consultation with the Aboriginal community to provide feedback on a Council
protocol or policy. The consultation process in the development of the framework will also give
context to any proposed position by the City on homelessness. An Aboriginal Engagement
Framework creates an opportunity for the City of Perth to role model best practice to meet the
needs of this community through a culturally appropriate platform and potentially influence
existing service providers to tailor services accordingly.

Cultural Awareness Training

The high representation of the Aboriginal and Torres Strait Islander community experiencing or at
risk of homelessness within the City demonstrates a need for the organisation as a whole to
undertake cultural awareness training with particular focus on customer facing roles. Internal staff
survey and interviews indicate many lack an understanding of Aboriginal people and their culture
which has impacted on their ability to engage with members of this community. The City has
commenced this work appointing consultants Danny Ford, Rose Walley (Kambarang Services) and
Tim Muirhead (CSD Network) to run 4 initial Cultural Awareness Training sessions for all staff,
executive and elected members.

Partner with Local Governments

The City of Perth has contacted various local government agencies to learn from other best
practice initiatives in this space. The Cities of Wanneroo and Joondalup established a joint
agreement to ensure consistency across the neighboring municipalities. People experiencing
homelessness are often transient and are not contained by local government boundaries
therefore any positions, strategies or initiatives will impact on surrounding areas. The City of Perth
and City of Vincent have the highest concentration of homeless support services within the
metropolitan area while the City of Subiaco and Town of Victoria Park also have some homeless
support services and / or a population of rough sleepers. This Homeless Sector Review has
identified direct links between hotspots, support service locations and accessible transport, in
particular the CAT Bus service. Direct linkages between boundaries, concentration services and the
transient nature of homeless highlights the need to establish partnerships with neighbouring local
governments. Formalised partnerships will define coordination and commitment ensuring a
unified approach when advocating to ending homelessness. While the organisations and service
providers working with those experiencing homelessness will also benefit through enhanced
sharing of information of success, trends and issues and more targeted use of resources to drive
improved outcomes.

Establish a Local Government Interagency Forum on Homelessness

The City of Perth has the opportunity to be a leader and set an example of best practice in the
homelessness sector. Homelessness is a significant social issue for Western Australia therefore it is
imperative this issue is not addressed at a municipality but at a state wide level. There is an
opportunity to develop a local government interagency forum on homelessness, facilitating
information sharing and learning which brings together key service provider stakeholders to affirm
working relationships and develop best practice initiatives.
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Review Homeless Connect

The City of Perth has supported Homeless Connect Perth since 2008. The purpose of this event is
to provide a one stop shop linking people experiencing homelessness with service providers while
offering a day of enjoyment. 2016 acquittal information demonstrated 4000 people attended.
Anecdotal feedback through this review described the event as the “Royal Show” for those
experiencing homelessness. There is a heavy focus on donations, food services and delivery of
health services; however these are readily available throughout the year as outlined earlier in this
report. The City of Perth has an opportunity to redefine the objectives of Homeless Connect Perth
with event organisers. This will involve shifting focus away from addressing immediate needs of
those experiencing homelessness to aligning with longer term strategies of ending homelessness.
Feedback from staff who volunteered on the day noted a large number of people attending the
event came from all over Western Australia however not all were homeless. This situation
highlights a risk that the event may not address the needs of those homeless individuals with the
highest acuity scores or support long term outcomes to end homelessness.

Anecdotal feedback from service providers through this review, demonstrated a desire to change
the focus of Homeless Connect Perth. Many providers felt the additional elements of the day like
hairdressers, massage, yoga, photography becomes a distraction making it difficult for people to
prioritise their needs. Subsequently the opportunity to make connections with the essential
service provider is missed, the purpose which the event was originally intended. If the Homeless
Connect Perth event was restructured to bring together key stakeholders such as Housing, Births
Deaths and Marriages, Centrelink, health, mental health, outreach services, pharmacies and dental
heath on a more regular basis it would deliver better outcomes for people experiencing
homelessness and add value to existing service providers.

Manage Public Spaces

The City of Perth does not have internal policies and procedures outlining parameters for provision
of services supporting those experiencing homelessness within its boundaries. The City needs to
establish a coordinated system for mobile free food, outreach, case management services,
outreach medical services and additional service delivery. In the absence of a system the City is
currently committing significant resources and maintenance cost to areas highly frequented by
services. A coordinated approach allows a greater level of commitment from the City and the
service providers to work in collaboration and also to ensure preservation of the City’s public open
spaces. The City has an opportunity to facilitate change and improved collaboration. Moving away
from ad hoc service delivery, the City can assist in the strategic direction by bringing service
providers together for enhanced outcomes, while also managing the expectations of community
members, residents and businesses.

A coordinated system also provides the opportunity for greater collaboration between WA Police
and the City’s Community Amenity and Safety teams to identify, monitor and respond to issues
that present on agreed days and locations. In this review a number of assaults were identified by
the surveillance team during the days and times of service provision. Improving communication
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between all levels operating in the homelessness space will increase safety to those accessing and
delivering services while reducing potential risk factors to organisations including the City of Perth.

In kind support

The City of Perth already contributes a significant amount of in-kind support through use of public
open spaces and staff resource commitment. This support has not previously been quantified and
the various elements can be hard to ascertain. Through a systems based approach to support
delivery of outreach and mobile food services within the City, there is an opportunity to quantify
the City’s in-kind contribution to the sector and generate data to evaluate its success. It is
recommended the City develop an application, approval and acquittal process for operating in
public open spaces to produce quantifiable data detailing the City’s in-kind contribution, the
impact of this contribution, impact of service delivery and utilisation of these services within the
City of Perth. This data can inform future strategies and practices not just for the City but also for
the organisations operating in the sector.

One Day Centre, given its location and lack of parking amenities, currently expends $5,000 per
year on parking to deliver services from the location. Staff reported often having to leave the
centre to move their cars to avoid parking fines. This potentially reduces the centre’s staff to
client ratio and raises occupational health and safety issues given the inherent risks associated
with supporting people experiencing homelessness. This parking issue has also been identified by
another Day Centre which operates from an adjoining local council. There is potential for the City
to provide support which could result in the service redirecting funds to extend day centre
opening hours . If successful this approach could be explored further with adjoining councils as
part of a consistent approach to supporting the sector.

Facilitate Coordination and Collaboration

Through mapping the current services that exist within the inner city it was identified that the
majority of services operate Monday to Friday leaving minimal options available later in the
evenings or on weekends. Homelessness does not fit standard working hours and the majority of
the issues experienced by WA Police Community Amenity and Safety and Waste and Cleansing
teams are in the evenings and on weekends. There are also limited outreach case management
workers operating within the City, relying on people experiencing homelessness to attend day
centres. Most of the outreach services operate during the food provision services times early in
the morning. There is potential to support organisations develop a different outreach model
working in closer collaboration with the City’s Community and Amenity Safety team and WA Police
extending through the day to evenings and on weekends. Consultation with the Community
Amenity and Safety team identified that the Rangers have an exceptionally good understanding of
who is sleeping rough within the City, their current state of health and known locations where
they stay.
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There are a number of different organisations delivering similar services addressing the immediate
needs of those experiencing homelessness such as food and donations. Due to a lack of awareness
of existing services or partnership opportunities many community groups, corporates and religious
groups are attending the City throughout the evenings and the weekends to deliver food and
donations. The City is often not informed and without effective volunteer screening and applicable
health standards for food handling posing a potential risk of harm for those delivering the service
and sleeping rough. Given the number of organisations delivering food and donations there is an
opportunity for these community groups, corporates and religious groups to work in partnership
with existing services and provide services from a facility rather than the street.

Utilising existing organisations that have the structure and experience of operating in this
environment will ensure more targeted use of resources, volunteer safety and the health of those
experiencing homelessness. The City can assist in being the conduit between those wanting to
assist and existing organisations in need of the volunteer support and donated food and goods. .It
is apparent through this review that the number of services being delivered from multiple and
different sectors within the community are growing exponentially. The City has a responsibility to
consolidate mobile free food services and encourage partnerships for more effective use of
resources.

Information Provision

The City has recently updated its Homeless Services in the Inner City Brochure. Through continued
support from the Department of Communities and Family services the City was able to print
10,000 copies of this brochure. The brochure has been ordered by 80 organisations and has
distributed 7900 copies within 6 months. Through the ordering process, organisations were asked
what purpose they use the resource for and many indicated they use it for the purpose of client
management and as a staff resource tool.

The reliance on this brochure demonstrates many organisations are struggling to navigate their
way through the number of services available to determine who can provide the best support to
clients. The commonwealth funded mobile app; Ask Izzy, is a similar resource however it is reliant
on time pressed organisations to update their information on a regular basis and is nation-wide.
General feedback has been that the information is not up to date and services were not confident
using this resource. Given that a number of people experiencing homelessness do not have access
to the internet it was decided a printed format supported by local or state government was the
best format. Feedback from a recent survey indicated that 55 % of the agencies who responded
found the brochure extremely helpful while a further 35% found it very helpful. The cost of
printing this brochure may not be within the not for profit tight budgets and ongoing support is
required to provide the resource tool to organisations. It is critical that the City commits to
continuing research and development of the resource tool in the absence of other consolidate
information resources.
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Communications Strategy and Community Education

The City was unable to consult with all organisations in the homeless sector as part of this review.
This was largely due to strained relationships with organisations and some from their perceptions
of the City’s position towards homelessness. The City needs to undertake the aforementioned
body of work to develop positive and collaborative relationships with all organisations operating
within its boundaries. The City needs to effectively communicate that it is not just working within
the sector from an enforcement perspective, but that it is also committed to ending
homelessness. The City needs to develop a communication strategy aimed at residents, business
owners, organisations, community groups and corporates which outlines its commitments,
initiatives and delivered support within the sector. This strategy needs to have clear objectives for
the purpose of educating the public on homelessness to dispel myths, communicate a clear
position of the City to support the long term goal of ending homelessness. The City can also
outline current efforts to address homelessness including the body of work being undertaken
within the City, the level of in kind support provided by the City supporting organisations and also
communicate clear pathways for people wanting to get involved with delivering services within
the space.

Establish Formal Partnerships with Services and State Government

The City needs to commit to being open, transparent and inclusive in all initiatives to ending
homelessness. All levels of the sector and government should be included to inform any research,
programs and initiatives. A commitment from the City to share all research findings with
organisation’s involved will assist in developing relationships. Transparency in and the sharing of
information and findings can positively influence future collaborations and strategy.

Advocacy for Federal and State Government Strategy

The City, through its relationships with various levels of the homeless sector, has the opportunity
to advocate for change. The State government previously had a Homeless strategy which expired
in 2013 and a new one has not been created. In the absence of an overarching strategy with
unified outcomes, funding given to homeless service organisations is currently not aligned to a
greater objective. This has resulted in the programs and initiatives being delivered through state
funding often duplicated and focused on addressing immediate needs rather than a long term
commitment to ending homelessness.

Commitment to Research

The City has a responsibility to plan for the future and ensure City commitments are aligned to
emerging trends and develop appropriate planning to address and respond to the community’s
needs. This review identified a number of opportunities for the City to actively contribute to
research to make an impact in the homeless sector. The following research is recommended for
the City to undertake:

e Know our City to understand the future trends and projections of homelessness and
develop action plans accordingly;
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e Undertake extensive literature review and develop a catalogue of research undertaken
by other entities and share this catalogue with the sector to inform future strategies;

e Undertake a Begging research program within a Western Australia and develop
strategies for the City of Perth;

e Undertake a Crisis and Transitional accommodation study to better understand the
accommodation within City of Perth; and

e Undertake an objective evaluation of properties within the City of Perth to identify
potential opportunities to expand affordable accommodation in partnership with
Community Housing Providers. This would include the City of Perth property located in
Goodrich Street, East Perth to determine its success as an affordable housing solution
and whether it could be utilised to support the greater goal of Ending Homelessness in
Western Australia.
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Survey of Service Providers December 2016 - Role of Local Government
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Are you aware of the strategies the City of
Perth has implemented in an effort to address
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1 representing not playing any role and 5 representing an active role within the sector
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On a scale of 1 5 do you feel the City is
playing an appropriate role within the
Homeless Sector
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Appendix 2.

Inner City Service Map and Hotspot Location
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Appendix 3

Homeless Services in the Inner City Brochure

HOMELESS
SERVICES

W&¥ | Cityof Perth




A guide to assisting those
experiencing homelessness
within the City of Perth.

‘West Australians who are at risk of or are
experiencing homelessness, are some of the most
vulnerable in the community and require support
from a range of flexible and responsive services to
end their homelessness journey.

This quide will help to ensure people who are
experiencing homelessness or at risk of experiencing
homelessness are treated respectfully and
appropriately, and are able to request and receive the
services they require.

Underlying Principles of
this Guide

+  People experiencing homelessness have the
same entitlement as any member of the public to:

- be in public places but at the same time
respecting the right of local communities to
live in a safe and peaceful environment; and

- participate in public activities or events.

« People experiencing homelessness have
diverse backgrounds and needs, these should be
considered in any response:

- Cultural sensitivity and respect should be
applied when engaging with Aboriginal
people experiencing homelessness and those
from different cultural, linguistic or religious
backgrounds.

- Many people experiencing homelessness
have complex needs such as mental health
and/or drug and alcohol issues, or cognitive
impairment These issues may result in
behaviour that is seen to be antisocial
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- People experiencing homelessness may also
have experienced traumatic life events that
affect their needs.

+ This quide does not override existing laws,
stamtory requirements or requlations. It does
not reduce the powers of organisations or their
authority to enforce specific laws and regulations.

+ DPeople experiencing homelessness have the same
access to right of reply and appeals/complaints
mechanisms as all members of the public.

A response or intervention is
appropriate if:

- the person requests assistance, or the person is
distressed or in need of assistance;

- the person’s behaviour is threatening the safety of the
individual or the safety and security of people around
them;

« the person's behaviour has resulted in damage to
property or the environment such as an accumulation
of litter or items scattered in the ares;

- the person is sheltering in circumstances that places
their own or others health and safety at risk (for
example, staying in derelict buildings and high risk
areas without the consent of the owner (squatting));

« the person is an unaccompanied child who appears
to be under the age of 15. In the first instance, contact
should be attempted with parent/s or guardian, or
Department for Child Protection and Family Suppart
Perth District Office (9214 2444) during office hours
or the Crisis Care Unit (9223 1111) after hours; or

- the person is & young person who appears to be 16 to
17 years old who may be at risk of significant harm.



First Response for Rough
Sleepers

People who are homeless or at risk of being homeless
are encouraged to visit the day centres located in the
inner city which provide support for homelessness.

A member of the public or business concerned about
a person or group experiencing homelessness can
call The Salvation Army City Homeless Response
(24/7) on 0429 511 833.

The State Government through the Department for
Child Protection and Family Support has established
the Street to Home Program to provide outreach
assistance for rough sleepers. These services are:

RUAH Assertive Outreach Team
9485 3930

UCW Tranby Assertive Outreach Team
9220 1288

Crossroads Assertive Outreach Team
0478 398 760

Homeless Services Legend

® Crisis Assistance Drug & Alcohol
® Medical & Health Assistance
Assistance ® Case Management
® Outreach & ® Donations
Referral Pathways @ Laundry/Shower
#® Counselling ® Employment
 hcommoiien e e
o omariserics © Do
@ Food Assistance @ Phone Charging Port
® Advocacy Recreation
@ Sireet Law
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Emergency Assistance Contact Numbers
for People Experiencing or at Risk of
Experiencing Homelessness

Crisis Care
Department for
Child Protoction and
Family Support

Entrypoint
Referral Service

Mental Health

Emergency
Response Line

Lifeline WA

Ambulance Fire
and Police
(24/7 emergency)

Emergency Relay Calls
(TTY for hearing/speech
impaired)

City of Perth
Surveillance Centre

Emergency

9223 1111 - 1800 199 008
247
L]

6496 0001 - 1800 124 684
Mom to Fri 9am—7pm

Sat Sam-5pm

L 1]

1300 555 788 - 9224 BBEB

247
L1

13114 - 24/7
®

000 - 24/7
L1 ]

108
L1 ]

9461 6666 - 24/7
L1 ]



Additional Support Numbers

Health Direct

National Relay Service

Police Attendance
(24/7 norn-emergency)

Perth Police Station

City of Perth
Surveillance Centre

City Homeless
Response

1800 022 222 - 24/7
L

1800 555 660 - 24/7
L

131 444 - 24/7

Q422 7111 - 24/7
9461 6611 - 24/7

0429 511 833 - 24/7

Outreach Services & Referral Pathways

Nyoongar Outreach
Services Inc

Street Chaplains

RUAH Street to Home
RUAH Community
Services

Street to Home -
UnitingCare West
Assertive Outreach
Team
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9228 4211

Mon to Fri lam—7pm
Fri & Sat Bpm—4am

L

0457 722 076

Fri 10am—4pm
0447 722 072

Fri & Sat llpm—4am
L 1 1

9485 3939

Tues, Wed & Thurs
730am-915am
Plain Street &
Wellington Square
[ 11}

Q220 1200

Mon to Fri 730-915am
Plain Street &
Wellington Square

L 11

129

Youth Beat
Mission Australia

The Salvation Army
Cutreach

Crossroads Assertive
Ourreach

Mental Health
Community Outreach
Team

Specialist Aboriginal
Mental Health Service

Street Connect Bus
Anglicare

6212 8700

Case ment
Mon-Fri 8 30am—4.30pm
Outreach Services

Tues & Wed 8am—8.30am
Thurs Zpm-10pm

Fri 12pm-8pm, 8pm-S5am
Sat Spm—5am

For young people

L1 L1 ]

0427 997 208
Fri to Sun 7pm-10pm
L1 ]

0450 059 592
Tues & Thurs 8am—4pm
L1 1]

Tues to Thurs 730am—8am
Wellington Square
(T 11T

Wed 8.30am-Sam
Wellington Square
L 1 1]

0418 942 475

Mon to Fri llam—3pm
Youth 15-25 years
L1 1 L1 1 ] ]



Resource / Day Centres

Passages Resource
Centre
Refer to map No. 1

The RUAH Drop-In
Centre

RUAH Community
Services

Refer to map No. 2

Tranby Day Centre
UnitingCare West
Refer to map No. 3

Family Foundations
Service
UnitingCare West
Refer to map No. 4

Hope INC
Metro Church
Refer to map No. 5

The Salvation Army

Doorways Program
Refer to map No. 6
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9228 1478

22 Palmerston Strest,
Morthbridge, 6003

Mon to Thurs 9am—12pm &
Ipm—4pm & Fri 9am-1pm
Youth 12-25 years

[ I TRl I ]}

9328 7682

33 Shenton Street,
MNorthbridge, 6003

Mon to Fri 8.30am-12.30pm
20 years+

o000 O T BOOBODS

Q220 1200

Unit 6/5 Aberdeen Street,
East Perth, 6004

Mon to Fri 7am-12pm

Sat 7Tam-10am

18 years+

oS RLORORD

G220 1200

Unit 6/5 Aberdeen Strest,
East Perth, 6004

Mo, Tue & Thurs

3 30pm-Epm

oSO GLOBOBOD

9427 5013

1421465 Beaufort St
Northbridge, 6003
Tues & Fri lpm-4pm
L L L L

9260 9599 - 9227 9226
333 William Strest
MNorthbridge, 6003
Mon to Fri 9am—4pm
oo OBPLIOBRD
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Resource / Day Cenires Outside of the

Inner City
St Patrick’s Community 9430 4159
Support Centre 12 Queen Victoria Street,
Fremantle, 6160
Mom to Fri 8am-3.30pm
LI L Ll DLl
The Shop Front 9371 9109
170 Whatley Crescent.
Maylands, 6051
Mom to Fri llam—Z2pm
(except Public Holdays)
Mon 6.30pm—8pm
Tues & Wed 6pm-8pm
(11111 Y]]}
Employment
The Big Issue 9225 7792 - 0418 670 643
Street Magazine 249 Hay Street,
Enterprise East Perth, 6004
Refer to map No. 7 Mon to Fri 8am-3pm
L
Bizlink 9325 5806 - 9300 2177
Refer to map No. 8 Unit 9/40 Lord 5t
East Perth, 6004
Mon to Fri 9am-5pm
L

Employment Outside of the Inner City

Mercy Care Workforce

Development Centre

9344 2468

4 Brewer Place
Mirrabooks, 6061
Momn to Fri
8.30am-4.30pm
[ ]



Accommodation Providers

Housing Authority
Refer to map No. 9

Household Network
Perth Inner City Youth
Service

Refer to map No. 10

Homeless
Accommodation
Support Service
UnitingCare West

Refer to map No. 3

Kensington St
Transitional
Accommodation

5t Bartholomew's House
Refer to map No. 11

The Beacon
The Salvation Army
Refer to map No. 12

Youth Accommodation
Support Service

S5t Bartholomew's
House
Refer to map No. 13
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Q476 2444

605 Wellington Street,
Perth, 6000

Mon to Fri Sam—4pm
L

G388 2792

22 Blencowe Strest,
West Leederville, 6007
Mon to Fri Sam-5pm
Youth 1625 years

L 117 1]

92201288

5/5 Aberdeen Street,

East Perth, 6004

Mon to Fri 8 30am—4 30pm
(via referral only)

L

9323 5159

111 Eensington St
East Perth, 6004
Mon to Fri 8am-4pm

Females, 55 years+
L ]

9492 7100

9 Aberdeen St
Morthbridge 6003
24/7 - 18 years+

L ]

9329 4480
Yam-5Spm
L

G323 5100

7 Lime Street,
East Perth, 6004
Admissions:
SBam-8pm daily
[ ]
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Transitional Support
Service

The Salvation Army
Refer to map No. 6

Teenagers in Need of
Crisis Accommodation
Youth Futures WA

Yes! Housing
(Youth Externally
Supported Housing)

93281600

333 William Street.
Northbridge, 5003
Mom to Fri
8.30am-4.30pm

Youth 15-25 years
(1111 BT ]

9307 4520 - 24/7
Youth 15-19 years
[ ]

9263 2009
Mon to Fri 8.30am-4.30pm
®

Accommodation Services Outside

the Inner City

CROFT - Inglewood

55 Central

Fusion's Student
Household Service

9272 6111
Mon to Fri Bam—4pm
L L1 ]

92721333

Mon to Fri 8am-6pm
55 Central Avenue,
Maylands, 6051

L L 1 ]

9355 159
Mon to Fri 8.30am—4.30pm
o0e



Women's Refuges (Families and Singles)

Harmony Place

Orna House

Kira House

Mary Smith

Starwick House

Stirling

Pat Giles

Nardine Wimmin's
Refuge
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9227 6616
Mon to Fri Sam-5pm
800008

Q370 4544 - 24/7
LA L L1l L]

9274 3684

0408 895 613 - 24/7
00000 e

Q458 107 - 24/7
00000 e

9398 5080 - 24/7
2000000

92057375 - 24/7
2000000

9300 0340 - 24/7
LA L L1l L]

9470 3628
Mon to Fri 8am-8pm
S0 090 S

132

Women's Refuges (Families)

Byanda 9328 7284 - 24/7
(112 111
Koolkuna 0255 2202 - 24/7
(I 11117 ]
Warrawee 93357977 - 2477
(T 11117 ]
Women's Refuges (Singles)
Nunyara 9328 7284 - 2477
(I 111 17]
Wymn Carr 9430 5756 - 24/7
(I 111 17]
Zonta 9364 8028 - 24/7
(112 1 1]
The Salvation Army 93287284 - 24/7
Graceville Centre (LI 1 1] )



Free Food Assistance

The RUAH Drop-In
Centre
Refer to map No. 2

Tranby Day Centre
Refer to map No. 3

Passages Resource
Centre
Refer to map No. 1

The Salvation Army
Soup Run
Refer to map No. 14

Street Connect Bus

Red Cross Soup Patrol
Refer to map No. 15

St Albans Anglican
Church
Refer to map No. 16
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33 Shenton Street,
Morthbridge 6003

Mon to Fri 8.30am-12.30pm
20 years+

L

Unit 6/5 Aberdeen Street,
East Perth 6004

Mon to Fri 7am-12pm

Sat 7Tam-10am

18 years+

[ ]

22 Palmerston Street,
Morthbridge, 6003

Mon to Thurs Sam-12pm
Fri 9am-lpm

Youth 12-25 years

L ]

Ozone Reserve

Mon to Sun 8am—8.30am
Wellington Square
8.30am-Yam

[ ]

Corner William Strest &
Hay Street outside Wesley
Church

Mon to Fri lam-3pm
Youth 15-25 years

L

Corner Wellington &
Pier Street
6.30pm-6.45pm
Bed Cross HQ
6.45pm—7pm

L

423 Beaufort Street.
Highgate. 6003

Sat Spm—7pm

[ 1]
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Manna Inc
Refer to map No 17

Aflame Community
Church
Refer to map No. 18

Perth City Church
of Christ
Refer to map No. 19

1300 626 624

Weld Square,

Beaufort Street. 5000
Mon to Fri 130pm-2.30pm
Sun 1 30pm-2.30pm

®

5 Aberdeen Street

Saturday 5.30pm
[ ]

5 Aberdeen Street

Saturday 6pm
®

Free Food Assistance Outside the Inner City

St Parrick's Commumnity
Support Centre

9430 4159

12 Queen Victoria Strest,
Fremantle, G160

Mon to Fri Bam—4pm

[ ]

Low Cost Meal Assistance

Govinda's Hare Krishna

Restaurant
Refer to map Mo 20

The Salvation Army
Coffee Booth
Refer to map No. 6

9227 1688

194 William Street Perth
Mon to Fri 11 30am-7 30pm
L ]

9260 9589
333 William 5t
Northbridge, 6003

Mon to Fri 9am-Zpm
L



Shower / Laundry Services

Orange Sky Laundry

(07) 3062 4811
Wellington St {cnr Pier St
Tues 5.30pm—8.30pm
Refer to map No. 31

Euah Drop-In Centre
Thurs 9am-12 30pm
Refer to map No. 2

Tranby Day Centre

Tues & Fri 730am-10.30am
Refer to map No. 3

St Albans Church

4723 Beaufort St. Highgate
Sat 4pm—7pm

Refer to map No. 16

L]

All day centres have shower facilities, refer to page 8

Shower / Laundry Services Outside of

the Inner City

Orange Sky Laundry
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(07) 3062 4811
Pioneer Park Fremantle
Mon 4pm—7pm

Fremantle

Mon & Wed
7.30am-10.30am

Wilson Park South Beach,
Fremantle

Thurs Zpm—5pm

L ]
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Education / Recreation

The Footpath Library
Refer to map No. 22

On My Feet
Refer to map Mo 23

Mon to Sun

Ozone Reserve Plain St
Bam-8.30am

-Wittenoom Street
8.30am-Yam
[ ]

Langley Park playground,
Perth, 6000

Mon, Weds & Fri
5.30pm-6pm

L]

Centrelink and Official Documents

Registry of Births,

Deaths and Marriages
Refer to map MNo. 24

Department of Human
Services - Centrelink

1300 305 021

Westralia Square. Level 10,
141 5t Georges Terrace,
Perth, 6000

Mom to Fri

830am-4 30pm

[ ]

Tranby Day Centre
Mon 8.30am-11am
Refer to map No. 3
RUAH Drop-In Centre
Thurs 9am-1lam
Refer to map No. 2
Perth Children’s C

Fri 9am-1lam
Passages Resource Centre
Fri 930z2m-1pm

Refer to map No. 1

L 1 1]

7



Health

National Relay Service

Royal Perth Hospital
Refer to map No. 25

Sir Charles Gairdner
Hospital
Refer to map No. 26

Health Direct

Derbarl Yerrigan Health
Services
Refer to map No. 27

Homeless Healthcare
Refer to map No. 28

WA Poisons
Information Centre
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1800 555 660 - 24/7
L

Q224 2244

1597 Wellington Street,
Perth, 6000

L ]

6457 3333
Hospital Avenue.
Nedlands, 6009
L

1800 022 222 - 24/7
L

9421 3588

156 Wittenoom Street,
East Perth, 6004

Mon to Fri 8 30am-7pm
Sat S9am-12pm

aee

6260 2092 - 9381 8903
Head Office
Mon to Fri 9am-5pm

Drop-In Services:

Euzh Drop-In Centre

Mon, Wed & Fri Sam-12pm
Refer to map No. 2

Tranby Dav Centre

Tues & Thurs 7am—10am
Refer to map No. 3

Ozone Reserve

Mon to Thurs 8am—8.30am
Refer to map No. 28

Maon to Thurs 8.30am—Sam
Refer to map No. 28
Register your name at the
start of the service time

L 1]

131126 - 24/7
]

Sexual Assault Resouce
Centre (SARC)

Pregnancy Assistance
Refer to map MNo. 29

SHQ Clinic
Refer to map No. 30

Street Doctor 360
Health and Community
Refer to map MNo. 31

Women's Health and
Family Service
Refer to map Mo 32

Dental Health WA

Ngulla Mia
Richmond Wellbeing
Refer to map MNo. 33

6458 1828 - 1800 199 888
24(7
®

9328 2929

195 Lord Street,

East Perth, 6004

Mon to Fri 10am-3pm
®

9227 6177

70 Roe Street,
Northbridge, 6003

Mon to Wed 9.30am—4pm
Thurs 930am-8pm

Fri & Sat 9am-1Z2pm

®

9376 9200 - 9269 8221
Passages Resource Centre
Mon 9.30am-4pm

Refer to map No. 1

Corner of Pier and

Wellington St

Mon 5.30pm-8.30 pm
Thurs 5.30pm-&30pm
Sat 3.30pm—8.20pm
Refer to map No. 31

L1

6330 5400
227 Newcastle Street,
MNorthbridge, 6003

Yam-430pm
®

9313 0555
Mon to Fri 8.30am-4.30pm
®

93251440

96 Moore Street,

East Perth, 6004

Staffed 24/7

Referrals through North
Metropolitan Area Mental
Health Service

L 1 1

1o
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Health Outside of the Inner City

St Patrick’'s Community 9430 4159
Support Centre Health 12 Queen Street,
Clinic Fremantle, 5160
L ]
Counselling
Family Helpline 9223 1100 - 1800 643 000
Helpline 24/7
[ ]
Kids Helpline 1800 551800
Helpline 24/7
[ ]
Mensline 13007899738
On the Line Helpline 24/7
[ ]
Men's Domestic 9223 1199 - 1800 000 599
Violence Helpline Helpline 24/7
[ ]
Quitline 137848
Mon to Fri 8am-8pm
Sat 12.30pm—3.30pm
[ ]
Suicide Call Back 1300 659 467
Centre Helpline 24/7
[ ]
Women's Domestic 9223 1188 - 1800 007 339
Violence Helpline Helpline 24/7
[ ]
Gambling Help Line 1800 858 858
93255133
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Mon & Fri 9am—S5pm
Tues to Thurs Yam-8pm
L

The Samaritans Crisis
Line

Domestic Violence
Advocacy Support

The Samaritans
Youthline WA

Youthlink
Refer to map MNo. 34

Inner City Community
Mental Health Service
Refer to map Mo. 35

Yorgum
Refer to map MNo. 42

13 52 47 - Helpline 24/7
L]

9227 5852
L]

1600 196 313
Helpline 24/7
[ ]

9227 4300

223 James Street,
Northbridge, 6003
Mon 8 30am—4 30pm
(referrals accepted
12.30pm-4.30pm)
Youth 13- 24 years

®

9224 1720

70 Murray Street,
Perth, 6000
Mon to Fri
8.30am-4 30pm
[ I

9218 9477

176 Wittenoom Strest,
East Perth. 6004
Mon to Fri

Yam-5pm

[ ]

Counselling Services Outside of the

Inner City
Indigenous Family 9336 £285
Violence Program 10-12 Market Street,
UnitingCare West Fremantle, 6160
Mon to Thurs 8.30am—4pm
[l



Drug and Alecohol Assistance

Alcohol and Drug
Support Line

Meth Helpline

Next Step Drug and
Alcohol Services

Aboriginal Alcohol and
Drug Service
Refer to map No. 36

Drug and Alcohol Youth
Services (DAYS)
Mission Australia

Refer to map No. 37

Parent and Family Drug
Support
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9442 5000 - 1800 198 024
Helpline 24/7
]

1800 874 B78
Helpline 24/7
]

92191919

32 Moore Street,
East Perth, 6004
Mon to Fri Sam—4pm
L L]

02211411

211 Rowal Street. East
Perth, 6004

Mon to Thurs
8.30am-12 30pm &
130pm-5Spm

Friday 8.30am-12.30pm
L 11 01 ]

9222 6300 - 9222 6301
129 Hill Street,

East Perth, 6004

Mon to Fri 8.30am~4pm
Youth 12-19 years

L 111 B0 )

9442 5050 - 9442 5020
Helpline 24/7
®

The Bridge House
Program

The Salvation Army
Refer to map Mo. 38

Cyrenian House
Refer to map MNo. 39

9227 8086

11-15 Wright Street.
Highgate 6003
24/7 Sobering Up Shelter
Mon to Fri Bam—4pm
Intake to Low Medical
Detoxificaton Unit
Mon to Fri Bam—4pm
(11 1 D

9328 9200

318 Fitzgerald Street,
Northbridge, 5003
Momn & Thurs Sam-%pm
Tues & Wed Sam-Spm
Fri 9am-4 30pm

([ 1]
Helping Families with 93811333
Addiction 65 Townshend Road
Fresh Start Recovery Subiaco, 6008
Program Mon to Fri 9am—-5pm
Refer to map Mo. 40 ®
Advocacy
Daydawn Advocacy 9218 8035
Centre 9/5 Aberdeen Strest,
Refer to map No. 41 Perth, 6000

Mon to Thurs

8.30am-1.30pm

L 1

Multicultural Women's
Advocacy Service

16320-MAY-2017

9328 120 - 9227 B122
Mon to Fri

8.30am—4 30pm

L 11X T
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Street Law

Street Law Centre 1800 752 992
WA Inc Drop-In Sevices:
Tranby Day Centre
Refer Map No. 3

Fri 8.30am-10.30am
L ]

RUAH Drop In Centre
Refer to map MNo. 2
Every second Tuesday
10am-12pm

L

Passages Resource Centre
Refer to map No. 1

Every second Wednesday
10.30am—12pm

L ]

Street Law Qutside the Inner City of Perth

St Patricks Community 12 Queen Victoria Street
Support Centre Fremantle. 5160

Tue 9.20am—1lam

L

6l|Page
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Contact Us

27 5t Georges Terrace, Perth WA 6000
GPO Box C120, Perth WA 6838

(08) 9461 3333 | www perthwa. gov.au
info city @cityofperth wa gov.au
perth.wa.gov.aua

This publication is available in other
formats and languages on request.

Prnting of the Homeless Services in the Inner City
brochure was made possible through the support from
Department of Child Protection and Family Support

Government of Western Australia
Department for Child Protection
and Family Support
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Appendix 4

CITY OF PERTH MAP
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Official Outreach Services operating within the City of Perth

Current Official Outreach Services operating from stationary locations within the City of Perth

Service Provider Ozone Wellington Pier Street Goderich Street
Reserve Square cnr Bishops Row

The Salvation Army Mon- Fri 8.00- | Mon- Fri 8.30- | Mon-Sun 6.30-

soup kitchen 8.30am 9.00am 6.45pm

Ruah — Street to Mon- Fri 8.00- | Mon- Fri  8.30-

home 8.30am 9.00am

Homeless Healthcare | Mon- Fri 8.00- | Mon- Fri  8.30-
8.30am 9.00am

Mental Health Wed 8.00- Mon- Fri  8.20-

Community Outreach | 8.20am 9.00am

Team

Specialist Aboriginal Wed 8.30-

Mental Health Service 9.00am

Street Doctor 360

Tues, Thurs

Health and 5.30-8.30pm

Community Sat 3.30-
8.30pm

Orange Sky Laundry Tues 5.30-
8.30pm

Red Cross Soup Patrol Mon-Sun 6.30- | Mon- Sun
6.45pm 6.45-7.00pm

There are a number of other official generic outreach providers that provide food and support though

these services are directed more by the locations known to be frequented by homeless people they are

trying to engage.
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Current Official Outreach Services that roam within the City of Perth

Service Provider

Operating times

Nyoongar Outreach Services Inc

Mon- Fri 1lam-7pm
Fri-Sat 8pm-4am

Street Chaplains

Fri 10am-4pm, 11pm-Sat- 4am
Sat 11pm- Sun 4pm

Youth Beat

Tues-Wed 8-8.30am
Thurs 2-10pm

Fri 12-8pm, 9pm-5am
Sat 9pm-5am

Salvation Army Outreach

Sat-Sun 7-10pm

Crossroads Assertive Outreach

Tues & Thurs 8am-4pm

Street Connect Bus - Anglicare

Mon- Fri 1lam-3pm
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Report to the Finance and Administration Committee

Agenda Draft City of Perth Reflect Reconciliation Action Plan 2018-2019

Item 8.10

Recommendation:

That Council:

1.  ADOPTS the Draft City of Perth Reflect Reconciliation Action Plan (RAP) 2018-
2019 as detailed in Attachment 8.10A;

2. NOTES the Draft City of Perth Reflect Reconciliation Action Plan (RAP) 2018-
2019 is required to be submitted to Reconciliation Australia for endorsement
prior to implementation and will officially be launched in April 2018.

FILE REFERENCE:
REPORTING UNIT:
RESPONSIBLE DIRECTORATE:
DATE:

ATTACHMENT/S:

Council Role:

D Advocacy

Executive

D Legislative

D Quasi-Judicial

D Information

P1033291

Community Services

Community and Commercial Services

12 January 2018

Attachment 8.10A — Draft City of Perth Reconciliation
Action Plan 2018-19

When the Council advocates on its own behalf or on behalf of
its community to another level of government/body/agency.

The substantial direction setting and oversight role of the
Council e.g. adopting plans and reports, accepting tenders,
directing operations, setting and amending budgets.

Includes adopting local laws, town planning schemes and
policies.

When the Council determines an application/matter that
directly affects a person’s right and interests. The judicial
character arises from the obligation to abide by the principles
of natural justice. Examples of Quasi-Judicial authority include
town planning applications, building licences, applications for
other permits/licences (eg under Health Act, Dog Act or Local
Laws) and other decisions that may be appealable to the State
Administrative Tribunal.

For the Council/Committee to note.
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Legislation / Strategic Plan / Policy:

Legislation N/A

Integrated Planning and Strategic Community Plan

Reporting Framework Goal 6 A city that celebrates its diverse cultural identity
Implications

Policy

Policy No and Name: N/A

Purpose and Background:

In its Strategic Community Plan and Corporate Business Plan, the City has identified the need
to develop a Reconciliation Action Plan (RAP) to provide a framework that recognises
Aboriginal culture within the City and to continue building strong relationships with the
Aboriginal community.

The purpose of a RAP, specifically a Reflect RAP, is to raise awareness and support through
the development of solid foundations, governance models and business cases for future
commitments that promote sustainable opportunities in areas such as employment,
economic development and education for Aboriginal and Torres Strait Islander peoples.

Details:

The area that is now the City of Perth is the centre of the first long term relationships
with Aboriginal peoples, specifically Whadjuk Nyoongar peoples, in Western Australia. Tens
of thousands of years ago, before colonisation, Whadjuk Nyoongar peoples were, and
continue to be, the Traditional Owners of the lands and waters on which Perth city sits
today. From the early days of settlement through to today, Aboriginal peoples continue to
have a great connection to the city culturally and spiritually, as well as for work, social
activities and general business.

The City has a long history of carrying out projects and activities that recognise history and
culture. However, the City has had no formal reconciliation framework in place. The
Reconciliation Australia’s RAP program provides a series of frameworks for organisations,
each offering a different level of engagement and support. These levels are Reflect,
Innovate, Stretch and Elevate. The City is commencing its journey towards reconciliation
with a Reflect RAP.

The City has undertaken extensive community and internal consultation with a wide range of
stakeholders including; Aboriginal people of influence, corporate leaders, government
departments, historians, non-government organisations, small business and resident’s
groups. The Draft City of Perth Reflect Reconciliation Action Plan 2018-19 (Attachment
8.10A) is a reflection of the community’s views on how the City can rise to the challenge of
reconciling Australia, and has been embraced by those who have taken part with positive
feedback being received throughout the process to date.
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The 19 key actions identified for each of the outcome areas Respect, Relationships,
Opportunity and Governance and Tracking, are:

Respect

1. Engage employees in continuous cultural leaning opportunities to increase
understanding of Aboriginal and Torres Strait Islander cultures, histories and
achievements.

2. Raise internal understanding of Aboriginal and Torres Strait Islander cultural protocols.

3. Raise external understanding of Aboriginal and Torres Strait Islanders cultural
protocols.

4, Participate in and celebrate NAIDOC Week.

5. Participate in and celebrate National Aboriginal and Torres Strait Islander Children’s

Day.

6. Publicly recognise and celebrate Aboriginal and/or Torres Strait Islander cultures and
histories.

7.  Strengthen the natural environment and focus on the importance of native flora and
fauna.

Relationships

8. Raise internal awareness of the City’s RAP.

9.  Strengthen relationships with the Aboriginal community.

10. Participate in and celebrate National Reconciliation Week.

11. Establish and implement an internal RAP Working Group.

12. Develop and implement an Aboriginal Engagement Framework for the City.
13. Establish and continue relationships with key stakeholders.

Opportunity
14. Employ and Aboriginal Engagement Officer.

15. Investigate Aboriginal and Torres Strait Islander employment.

16. Evaluate the existing sponsorship of Aboriginal Tourism and investigate opportunities
for further improvement.

17. Increase and support supplier diversity and Aboriginal business.

Governance and Tracking
18. Build support for the RAP.

19. Review and update the RAP.

The City is required to implement its Reflect RAP within a 12 month period and will require
approval from Reconciliation Australia to proceed to the next level RAP, Innovate.

The Draft City of Perth Reflect Reconciliation Action Plan 2018-2019 will officially be
launched in April 2018.

Financial Implications:
The overall cost of the plan for the 12 month period is estimated at $600,000. Many actions

identified are projects already planned for delivery and most actions to be delivered prior to
June 2018 will be accommodated within current operational budgets and resources.

All figures quoted in this report are exclusive of GST.
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Comments:

The City’s Reflect RAP sets out the actions and deliverables required to prepare the City for
reconciliation initiatives in successive RAPs. Committing to a Reflect RAP allows the City to
spend time scoping and developing relationships with Aboriginal and Torres Strait Islander
stakeholders, deciding the City’s vision for reconciliation, and exploring the City’s sphere of
influence, before committing to specific actions or initiatives. This process will help to
produce future RAPs that are meaningful, mutually beneficial and sustainable.

The City is currently developing a policy and guidelines around the implementation of
Welcome to Country and Acknowledgement of Country at relevant functions, meetings and
events held by the City of Perth. The purpose of the policy is to acknowledge the cultural
importance of Welcome to Country for Aboriginal and Torres Strait Islander people and its
importance to the City of Perth heritage and identity. The draft guidelines involve the
inclusion of an Acknowledgement of Country at the commencement of Council Meetings. It
is planned that the Policy will be presented to Council for endorsement at its April meeting.



ATTACHMENT 8.10A

6T0Z— STOC
(dVY) ueld uonoy uoiel|iduoIdY 12313y

Yriad Jo M)



3m.>om.m\s.r_ﬁwQuFO>tu©>tu.ouE_ ”__erm_
€€€€ T9Y6 (80) :auoyds|aL

6€£89 VM YHad ‘0ZTD X0d 0d9D
Y14ad ‘@oe4ua] s9810991S /¢

ymad jo Aad

"Y1ad 40 A11D 3yl wouy paisanbas ag ued syewloy
dAIleuJD}e pue julid 981e7 'ne‘nogem yad MMmMm woly d|qe|iene sI 6T-8T0T Ueld UOIIDY UOIIBI[IDU0I3Y 193143y S,Y1ad 40 AHD Y1 JO UOISIDA D1UOJIID|D Uy

S1ew.o04 aAlRUIRYY

8uijjads aAlleuualje sasi|ian 1eyl uollesiuesio [eulaixa ue 01 Sulualal Ajjeaiydads usym 1dadxs uswndop siyl Inoy3noayl parda|4ad st yaolym Jes3uooAp, sasn
ymad Jo A1) ayl ‘eSuooN pue Je3unp ‘ye3nAN ‘yeSunAN ‘Yye3uooAN ‘Ue3uooAp ‘de3unAn ‘4e3uooN — 3uljjads pue uolepunuoldd Yiog ul suoljelden aJe a4ayl

9 93en8ue| 9|3uls e se palauapl s1 JeSUOOAN S[IYAA "BI[BJISNY UIDISIAA JO 1S9 YINOS Y1 JO SISUMO |euolliped] pue syueliqeyul [euldlio ayi ade 3jdoad Je3uooAN
i

"Juasaid pue 3sed
S19p|3 01 s109dsau uno Aed pue Aepoi si Y14ad 40 A1) 9yl 249ym Sud1em pue spue| ay3 Jo SIaumQ |euonniped] ‘9jdoad se3uooAN dnlpeym ayl a8pajmousoe apn

A1uno) jo jJuswaSpajmoudy

adejaid

6T0Z-8TOZ UE|d UORIY UOHEI[I2U0IDY 1939y Y1iad 40 AND

6T-8T0T Ueld UOIDY UONIE.I|IU0IY 123[fay Y1iad Jo A1D


mailto:info.city@cityofperth.wa.gov.au

151

< |1Puno) Ag paidope si ue|d UOIIDY UOIIBI|IDUOIDY Ay} J3)je PaYJasul 3G 0>

weyajiA uieN ‘03d yiiad jo Ax) wouy a8essan

< [1PUno) Ag paldope si ue|d UOIIDY UOI1EI|IDU0JDY BY1 Jo1je paIasul g 0>

1P1}48IS *IAI-BSIT SIAI J0ABIA] P40 3YL "UOH "3y Y3 wo4y aSessaln|

<Bl|BJISNY UOI1BI|I2U0J3Y pUe |1Duno) Ag paidope si ue|d UOIIdY UOIIeI|IDU0I9Y By} Jo1je pallasul 9q o] >

03D eljeJisny UOIEI|1DU0IY W04y dSessaAl

6T-8T0T Ueld UOIDY UONIE.I|IU0IY 123[fay Y1iad Jo A1D



9y} ‘S91e|NSU0D [BUOIIBUIAIUI SISOY AD Y] "Spue|paN pue Asjmes) ul aloysaloj Aeg epjiel\ ayi pue ‘Aempeoug pue peoy uapdweH punoJe seaJe |ejdJawwod
pUE |BI3USPISAI ‘DJIUID [BIIPAIA || YIDGeZI|3 UIIND ‘BljRJISNY UIDISIAN O AYISIDAIUN BY3 ‘(SJe308Y Q0Y) dJed SSuly apnjoul 0} papuedxa eale JUSWUIIAO0S |eJ0|
yuad 4o AND ay3 ‘910z AInr T U0 "Yyuiad 1S3/ pue yuad ‘@8pluqyiioN ‘spue|paN ‘YHad 1sed ‘Agimed) Jo joalayi syed 4o sgangns ayi sapnjoul Ay ayi ‘Aepo]

‘apeJy
pue |9AeJ] ‘Suileaw 4oy 9|04 Jueriodwi ue padeld yliad Suunsus ‘quawdiedss ayl Yum 1seod ayi Supjul| Soye| J191emysals JO WaISAS SAISUSIXD aY) pue ueSLIUBA
[4eg4a@ 9yl wouj poo) padinos ajdoad seSuooAN ynlpeypn ayi ‘Ajjeuonipes] (dniedere|p pue dniesie Supjuil aul) adpid) dnuquaAg pue (spunotins pue uollels
uleJ} yuad ay3 Jo uonedo| - saye| ay3) Jeluld ‘(puels| uossuiay) dnaedelely ‘(4ed s3ury) dnieisen ‘Suipnpul ajdoad jynfpeypn ayl 01 aouedliudis |earolsty
pue |eanynd Jo sals 0} awoy aq 03} padajialid si A1) syl "98ejuou) JBAI JO S9J1BWO|Y TT JOAO YUM (J9A1Y uems) uedluIsA |Jeqsag 8yl Jo Syueq uisaypou
9yl uo paled0| pue (Ajuo pue|) ease ul sau3RWO|IY aJenbs gT 490 1sn( si Aepol sus (A1) ayl) yuiad Jo Al syl yaiym uo pue| Je3uooAN dynlpeypn jo ease syl

ssauisng anQ

"dvyd s,A11D 9yl InoysSnouyy pasn aJe 1eyl SWIa3 JUSJ34IP SY3 0} UOI}UISP PUB 1X21U0I dAIS 0} JUSWNI0P 3Y) JO 97 93ed uo papiroid si Aiesso|3 e
o ‘uonippe u| "dvy ayi 1noysnouyl palou si siy] -a|jdoad JeSuooAN jynlpeypn 1o JeSUOOAN WOUL JUSWSA|OAUI Y1IM Pa1ell|Ioe) JO USALIP 3Q 01 JueAd|al Ajejndiuied
™ a.e suonde awos ‘pue| JeSUCOAN JNIPeYM UO SIS Yliad Jo A1) ay1 se ‘Uanamoy ‘sajdoad Japue|s| 11eJ1S S2410] pue [eulSiIoqy |8 JO aAISN|Ul SI dvY S,A1D Byl

'$24n3 N2 Je3uooAN Ajiejnoijied ‘saanjjnd pue $31401SIY JSpUR|S| 3BJIS S3J40] pue |euldloqy JO ssaualeme
pue a4n3nd |eusajul anlusod e Suipjing uo 8uisndoy 1s|iym ‘sanziunioddo pue 303dsals ‘sdiysuole|as Joj suonzepunos ayi Suipjing uo sndoj SuoJis e sey
A1) 9y ‘dvy 19949y Y3 Ul suolde 3yl 1noydnodyl ‘dvy 4no jo diysisumo pue Suipueisisapun paseys e S| 943y} 94NSUd 03 SI9P|OYINeIS JNO YHM SSaudieme
3uisies 1sjiym Ajjeusaixa pue Ajjeusalul yoq sdiysuoiie|as 3uipjing uo snooj o1 (A1 ayi) yiiad 4o Al 9yl smojje dvy 19949y e Suipuawajdwi pue 3uidojanag

"91eA3|3 pUB UYd313J1S ‘@1BAOUU| ‘103|4aY ‘DJe S|aAd| asay] ‘1oddns pue juswagedus
JO |9A3] 1UBJaHIP B SulIa}0 Yoed ‘SyJomawel) JO Sa14as e sapn|oul weigold dyy 9yl ‘SaIHUNWWOD Japue(s| Helis salio] pue |euidloqy Yyum saniuniioddo
d|qeuteisns ajowoud pue 10adsas pasueyua ‘sdiysuoliejal |njSuiueaw a1eald 03 yoeoudde 21ASIOY B SISN 1BY) JJOMAWel) B S| dyY V "eljedisny Suljiouodal
Jo 28u3jjeyd ayy o3 Suisiy pue suoie |eal ojul suolualul pood Sujuiny J0303s AJaAs wody suolesiuedio 1noge SI (dvY) Ue|d UOIIDY UOIIBIIDU0IdY Byl

ue|d UORDY UOE||I2U0IBY 393133y BY3 IN0qy

6T-8T0T Ueld UOIDY UONIE.I|IU0IY 123[fay Y1iad Jo A1D



*A312 Y3 03 UOI1329UUO0) |ean}nd pue Ajjeniiaids Jo @dualiadxa pue AJ|IqISIA ul 9seasdul ue Suyaas sl Ajlunwwo) ay) e
pue {UOI1BuUI}SIP [BININD 3|BJISIP B 9q 03 UD3S Ajjuauund JousiAldayl e

{S90U3I9dXa |BANY NI JO4 SISIXD puewap Y3iH e

‘ainynd jeuidlioqy asiudodad 01 syuem Ajunwiwo) 3yl e

:papnjoul Juawadedua Ajunwwod 3yl Jo In0 awed eyl sadua||eyd pue SpuaJll ay3 Jo dwos "ueld Allunwwo) d1833e.is s,A1)
3Y1 yum pailerdosse Juawadedua Ayunwwod ayl ySnoayi uoilel|iouodas spiemol Auinol e 03 JUSWHWWOI S} palediunwwod Ajues|d sey Ayjunwwod s,Au) ayl

*A112 3Y3 JO SP3dU 34n3ny Y3} 199W 03 J0123S djeAlId By} pue SUSWUIDA0S [BJ9pa4 pue a1els Yum sdiysiauiied wuoy 0}
uole|si8a| pue a4n3onJis Aiessadau ayi sapinoad os|e 10y ay] ‘JUSWdOo|aA3P JIWOUOIS PUB SSAUISNG ‘WSIINO) U] 9]0J [BJ3UD S| Sa8pajmous|oe pue ‘4l siamodwa
pue salyo [euded ueljedisny JOYlo Yim aul| Ul yuad Jo AlD ay3 s8ulig 10y aYL ‘paljiied sem 10y Yyuad o A1) 9yl ‘910z U] ‘suoiresauad auniny Suisiwoidwod

e INOYUM Yslinojy pue dojaAsp 01 SNUNUOD M 3INSUS 0] eljessny uIR1SaM Jo Aaoyine Ay |ended ayy se ajos diysiapes] 1oulsip e sey yuad Jo Aud aylL
-

‘s9|doad Japue|s| JeJ1S S9410] pue [euiSlioqy 404 aAII0ddNS pue ajes S| JUBSWUOJIAUS Sul}JOM 3] 1Byl JNSUd
01 uonesiuesio ayl Jo ainynd |eusaiul ayl Suinosdwi pue juswAojdws |euidloqy Jo sajdwexs Suipes| ulydseasad 01 pallwwod sey A1) ayl ‘dyy 109|419y
9y3 1noy3nouy] ‘dvy 9yl jo uonreuswajdwi 3yl Inoy3noay3 324040M SH SUlAJISISAIP SPJeMO] JJO0M 03 swie A}D) 9y] ‘San|eA |euollesiuedio mau ul paljnsal
yoiym weadoad adueyd ainynd apim uoliesiuedio ue ul pajedidinied Ajjuadad aaey saaAojdwa ||y "10dsp pue sysedsed ‘syded ‘sainljioe) Allunwwod s,AD) syl
woJy 91esado siaquiaw 0 Sutulewad sy d2J0pMoM S,AND Y3 4O siaquaw 00S AjPrewixoisdde 03 woy SI pue yliad ‘9desua] $,981099 1S 67-/7 UO paiedo|
SI 9SNOH |12UN0) ‘321440 Ulew Yuad Jo A1) 3yl “Jspue|s| 11esiS Sa410] Jo |eulSlioqy Se AJiauapl oml Yaiym Jo JJe1s 0G/ JO $asiidwod 924040M Yyuad Jo AlD syl

‘sueljesisny u4a1sa/\\ Auew jo a41| Jo Anjenb
pue Ay4adsoud a1wou023 sy} 01 3uilngldIuod uj 3joJd Juexodwi pue anbjun e sAejd A1) ay3 suosead Jaylo Auew pue 3s3Y) JO4 'SIe3A pE IX3U DY) JOA0 S3Ul||oMmp
M3U Q00‘9T Ul SluapIsat 00g‘Ge |euoiippe ue 3uinuasaidal ‘0G0z Ag sluapisal Q000§ 01 MoJ3 03 1sedaJo) si uonendod juapisal s,AND 3yl ‘|| yiaqezi|3
uaaND pue eljeJISny UJ31SIAN 4O ANSIBAIUN Y3 0} 000‘GZ J9A0 pue gg) Yl 0} SIOMSIA pue SI9NJOM (0G/‘SOZ punode s1oesile Al ayl ‘Aepyoam |eaidAy
e UuQ "Japue|s| 11eJlS S9J440] JO |euidlioqy se Ajlusapl oym syuapisad 6T Aj@lewixosdde sapnpoul ‘g9z‘9z Ajlerewixoisdde si yoiym ‘uoneindod juatind s Al)
9yl "dnayew Ajunwwod paleA pue uilsalaiul ue 03 uianqIU0I || ‘S94N3dNJIS Ajlwe) pue pjoyasnoy ‘Sain3jnd s3i ul 3sJaAIp si uonejndod juapisad s,A3D aylL

"UOI1BSIUO0|0D 21042 Suo| yoeq Suiyd1aJis ‘AJ03sIYy Yol e 03 dwoy aJe sade|d 3say31 JO ||V "Y1ad 4918349 Ul SIHAIIIE 24NSID| pUe [ednyjnd
pue uoIIEINP3 ‘S3IIAIDS ‘sqO[ JO UOIIRJIIUSIUOD 1S3JE| Y} Sey pue ‘suoiiniiisul [epipnl 31els pue |esapa4 A9 pue eljesisny UIISIAN JO luswellled d1e1s

6T-8T0T Ueld UOIDY UONIE.I|IU0IY 123[fay Y1iad Jo A1D



154

JUSWUJISA0S Ul 3SNJ] SBY pPUB PAAJOAUI S| AHUNWWOD)

*A11> pade3ua pue uado uy :/ |e0H

AJ03s s,A11D ay3 saseomoys 1eyy padojanap pue pasueyua ‘paldajold si 1eyl 98e1JaH |eldos pue ing e
2Jn3|nNJ snouasipu| 21e4gad) e
JaAL 3y3 Suoje a4n3nd 21e4g3|3d 03 SaJkeds pue sade|d |BWIOJUl pUB [BWIOH e

A312UapI [BANIND BSIBAIP SH S3IBIQD|D 1Byl Al V :9 [BOD

'sieal ay3 1noy3nouy1 JaAL 73 pue| JO uolleAsasald pue ainynd [euldlioqy Byl S)ul| pue SaA11da[qo J18a1e1S ||y e

Alneaq |eanjeu s} 0} Pa3I3UU0D A Y € |[EOD
Allunwwod ayy ul pooysnoqysdiau Jo asuas 3uoJls e Suidojanap Aud ayl ul Aels pue USIA Qaom ‘DAl 1ey) ajdoad yim Junowe syl asealdu| e
payoddns aie Spasu |BI120S 3SIDAIP Yiim d|doad a|gesaujnp e

9|doad Joj AMd v :T |e0D

‘ue|d Allunwwo) 218931e.18 s A1) 33 Jo s|eosd 1ySia Y1 JO dAI) S193W Ue|d UOIIDY UOIIel|1Du0day S,AND 9yl

ue|d Allunwwo) 21891e41S Yi4ad jo AM)

6T-8T0T Ueld UOIDY UONIE.I|IU0IY 123[fay Y1iad Jo A1D



155

suo11e109dxa AJUNWWOD Pa3IX3 pue 193W 03 paulelal pue pado|aAap ‘pajdoesiie ale 9jdoad 1ealn e
SJOUSIA pue sassauisng ‘Ajunwwo) s,A1D 9y3 Jo Spaau oyl uo pasndoy pue Ayijenb y3iy e jo sI AJoAIIDp 9JINIDS e

Ayunwiwod syl o) SIaAIIBP 18y} A V7 g |eOD)

uoljesoqe||0d Aq paieaJld aJe Sa1HUNWWOod pue spooynoqydidu SUIAyl e

6T-8T0T Ue|d UOIDY UONe|12U0I3Y 123[faY Y1iad Jo A1D



156

VM 2Jed1j8uy ‘9]931S eJe

SaAIleIUDSDIdDY Ylad Jo A1) wn8JuoA ‘ssal),g auueor

92110d VMW ‘Zsnawojoynieg eyuepn o3jul] O1Y ‘D|puny U3

Aned Supjopn ynipeym ‘Asjlepn Jonauy uoljesodio) |euldlioqy 3uluadunpn ‘UOSLIIOIA [S1ueq
Jaquidw Allunwwod ‘As|lepn esalayl Jaquiaw Allunwwod ‘pIBIJuIAN 3j0Jed
V3Dl “4auhor wo| Anied Supopn dnlpeymn ‘2400|A uepuag

Jaquiaw Allunwwod ‘dnuuep |90N Jaquiaw Ajlunwwod ‘JojAe] uag
Jaquiaw Ajjunwwod ‘Suoq|n) 194edie|p Jaquiaw Ajjunwwod ‘1P Auoyiuy
dnoug AJlunwwo) yiad 1se3d ‘uemyds uAq VID| deWUIM eIl
wn34oA ‘Af AduaH uoa 9911 WWO) SWOH way] 3uidulig ‘Uaue) uely

:9pn|oul dnoJo 23U3I34Y dVY |BUIDIXT DY) JO SIS

"dv¥ s,A1D 8y jo uoneiuswa|dwi pue uswdojaAsp 3yl Sulpunouins aduenodwi
Jo s21d0] pue sanssi Ajiauapl 01 SUOISEIIO JO JBaquinu B Uuo J9Yy1a301 swed OyM SI9p|0yaels [eulaixa Jo dn spew St dnouo a3uauasay dvy |eulaix3 syl

dnouo adualasey dvy |eusaixy

‘Siy}

UIy}IM suoiloe 3yl SulIdAI|ap Ul S3llljIqIsuodsal pue s3|0J J19Y3 pue dvy 9yl Jo Suipuelsiapun s}un aA13oadsal 419yl Suidojaaap pue 3uilediunwwod Yym isisse
0} pue uolesiuedio ay3 1noy3noayl dvy 2yl Suiuoidweyd 40} 3|qisuodsal os|e s1 dnoso ay] ‘dvy 15414 S,A1D Jo Juswdo|aAap ay3 03 Jueliodwi so1doj pue sanss|
Aj1nuapi 03 sem asodund s,dnoJo ay) uollesiuedio ay3 ul SHUN SSauIsNg €T SSOJIe SIaquaW J4e1s Yuad 4o AlD 0z papnjoul dnouds Supjdopn dvy [eudaiul ayL

dnouo Supjiop dvy |eusaiu]
"dvY S,A11D 9y3 Jo uswdo|aAap 3yl YHm 1sISse 01 paysi|geisa a1am sdnodo Supjdopn oMl dvy s,A1D ay3 Jo Juswdo|aasp ay3 anoysnoay
sdnoug Supjaon ue|d UoIY uollel|duoIdY JNO

6T-8T0T Ueld UOIDY UONIE.I|IU0IY 123[fay Y1iad Jo A1D



"SIy} UIY3IM SUOI3de 3y} SUlIaAIap Ul salijiqisuodsal pue sajoJ JIay} pue 4y ay3 jo Suipueisiapun syun an;3dadsal
J19y1 dojansp pue 03 91EJIUNWWOD 0} PIISISSe pue Sujuled| SSAUAIEMY |BIN}IND Y00MAPUN SIaqWaW 3y} se uolesiuedio ayy inoysnolyi dyy ayl pauoidweyd
AjaAnnisod dnoug ay) “uojiesiue8io ayy ul SHUN SSaUISNg €T SSOJJE SIaqUIaW JJe1s g papn|oul dnodo ay) ‘pawloy sem dnoao SupjJopn dvy |eudaiul s,AuD ayl

‘Ajlunwwod |euidlioqy 3yl 4oy sai3unlioddo ajgeuleisns JO UOISIA0Id pue ‘9iN}Nd pue SISUMQ |eUOIIIPEI] JO JUSWIZPI|Mmoudde
“uawadedua |euidlioqy Jo 3deds ayjy ul Ino pared Ajsnoinasd pey A1) ayi 1eyl sa1lAIlde pue sypafosd 1sed syl SuUIWISISP 0} PS1ONPUOD SBM YdJeasdy

‘eaJe Y4ad 40 A1) 9y3 ulyum Ajaoyine [eanynd pue suoi3dauuod Ajlwey pajeldosse pue Ajjunwwod Je3uooAn dnfpeym
9y3 ojul y3isul Juepodwil ue yum Ay ayi Suipiaoad ‘ease Al yuiad 9yl 01 SHul| [edisaoue Suouls aAey pue Aauno) Je8uooAp ynlpeypn JO sisumQ |euolliped
2Je 950y pue Auueq yilog 'Sa0IAI9S Suesequiey wody A3j|lep\ 950y pue pioq Auueq pue 3JOoMISN dSD W04 peaydiniy wil ‘syueynsuo) pajuiodde Ay syl

LT0T Menuer

*dnoJo 90uaJ3J9Y dVY |eu491X3 ay3 ul a1edidiped o1 Aued
9Y3 WOJ} UuoI1e1uUdsa1dal J0) PYSE PUB dWY 1541} S3 92USWWO0I 03 papualul A1) ay3 1eyy Aled ayi waojul 03 Alued Supopn dnlpeyan ays o1 pajuasasd Au) ayl
9T0¢ 19qUWIBAON

57

:6T-8T0T Ue|d UOI1DY UOoI1el|12U023Y 123/fay S,A1D 3yl Jo Juswdo|aAap JO Sa8e]s |eII1LID Y3 JO auljdwll e S| Mo|ag "dVY
15115 s11 padojanap sey A1) Y1 Se $3iN1jNd pue $aLI01SIY JO AJSA0ISIP pUE SUIUIeS| Y1IMm pa||i4 Asuanol Suo| e usaq aney syjuow ¢T 1se| ay| ‘ade|d ul JJomawe.ly
UOI1eI[12U0J3J |BWIO) OU peY Sey ‘Mou |13un JaAamoy ‘a4nynd pue AJoisiy asiusodad 1eyl sailAoe pue syafoid 1no Suthuied jo Asoisiy Suo| e sey Aud ayy

"JUSWHWWOI 924N0S3J PUB W] [BUOIHPPE SIY] JO } NS 103JIP B DJE SUOIIDE UDALIP pue paleliiul
Allunwwod pue uornelnsuod ayi jo Aljenb ayy ‘suiswil Juswdo|aAap 9yl paseasdul SIyl YA “eemspun o1 Aud ayi 4oy suoioe d11ads sy Suidojanap
03 Joud painunu pue pajelyiul aJom sdiysuolle|as |nj30adsad pue 3uiisnil 9JNSUD 0} W} pue $IIJNOSAJ |BUOINPPE 91NQIIIU0D 0} Pasau 3y} pasiudodal
A1D 3yl ‘dvy ayi dojansp 031 uswaesdeSus AjJlunwiwod 9yl JO JUSWSIUSWWOD uQ “JeaA |epueul /T0Z/9T0C dYl Ul pais|dwod ag 01 JJom pajdadxa Yium
ue|d ssauisng 3lei1odao) ay3 ul paisl| St dvy S,A1D 9yl Jo uswdo|anap syl ‘94nin aYyj OUI pue MOu suol1e3adxa pue sjusWWwWod 3uiPsw uo siseydwsa
ue yum ‘suejd snolAsid wod) SUOIIDIIP PAIHIIUSPI BYY UO Sp|ing ue|d ssauisng 3l1esodio) s,yiiad o A1) 9yl ‘ueld Alunwwo) 213931e41S 3yl 3ulieanoe
0] JuswwWWOoI s,uollesiuedi ayl S| pue yJomawedq 3uiioday pue 3uiuue|d pajes3aiu] s,ALD 9yl jo jusuodwod Ay e si ue|d ssauisng 33esodio) syl

Aauinor uonel|puoldy Jno

6T-8T0T Ueld UOIDY UONIE.I|IU0IY 123[fay Y1iad Jo A1D



)

/T0¢C Joqwia1das

‘dnoJo 93uUa19)aY dvY Y1 paulof os|e
dnoug diysiapea] aA1INIaX] pue ‘Uun Sa2IAIRS Allunwwo) ‘dnous SupJOp dvY [eusalu] s,AlD 9yl WOy S1Iaquiaw ‘SI9p|oyayels [eudalxa ayl 01 uollippe u|
"dVY Y23343S S11 UO uoljesiuedi 91e10diod e pue SDAI3RIUISDIdDS JUBWUIIAOY ‘SSaulsng ‘suollesiuesdio 1104d 104 JON ‘SaAleIuasasdal Axed Supjdop ynlpeymn
‘siap|3 |euldlioqy Sulpnjdul ‘uoile}NSuUOd |elliul 3yl WOoJ) SI9p|oyayels |eutalxa Aluaml SulAjoAul Sulleaw 1S4l SU PIay dnoun aduaJaley dvY |eud91x3d ayl

£T0Z 1sn3NY

*Ajlunwiwod ay3 JO SIaquIBW SNOLIBA JO AJISISAIP JNSUD 0} papuedxa
sem 9zi1s dnou3 pauue|d |eiyiul 8yl pue paisatalul JO suoIssaidxa JO Jaquinu SulW|aYMISA0 Ue paAladad Al 3yl "dvy a2yl Jo uolnielusws|dwi pue uawdo|ansp
8uio8uo ayj J4o0j dnoud aouauaal Ajunwwod e ul sledilied 031 1$9491U1 J19Y] SSSJ4AXS 01 PaIAUL BJ9M UOIIR}NSUOD AllUunWWOD 31s41} Y} wod) syuedidilied

LTOC ™uUNnf

‘uollel|1Puod3J spsemol Asuanol sy pasusawwod pey A ay3 1eyy wsiwiydo

pue JusawaRxa 419y Suissasdxa syuedidiped yim ‘aanisod AjSuiwaymiano sem uolreynsuod AJjunwwod ayy wod) asuodsad |enpul 3yl ‘Aiaunod Je3uooAN uo

® dn 3uimou8 Jo salu03s pue Aioisiy Ajlwes uay olul 1y3isul ue padeys oym Asjjepn esasay] ‘4ap|3 JeSuooAn dnipeym Aq Ailunod o1 pawodjam aiam syuedidilied
-

"JUSWIUOJIAUD JAINSUIS Ajjeanynd
pue ulwod|am ‘ajes e 1eatd 01 pue ‘Ajunwwod [euidiuoqy 3yl Yim SAvy Jo AJoisiy ay3 ‘eale yad 1se3 ayl Jo aduediiudis [eanyjnd s}l JOj U3SOYI UOI1ed0|
9yl ‘uonesodio) |euidiioqy Suiuadunpn Se uMoUd Mou ‘(SAVYV) 921A18S SniQ pue |[0Yyod|y |euldlioqy Sy3 3e p|ay sem uolieynsuod ay) ‘Ajunwwod jeuidloqy
-uou pue |euidlioqy ayl yioq wouj syuedilied 0E Yyim Y23\ UOILEIIDUOIDY |euoileN Sulinp ‘play Sem UOIIR}NSUOD Jap|oyayels pue AJunwwod 31sJ1} 3yl

£L10C AeIN

"UOI3B} NSUOD AHUNWWOD dY 15414 S Ul Jed aye} 03 sdnoud Juspisal pue ‘ssauisng
[lews ‘suollesiuedio JUsWuJIdA03-Uou ‘sueldolsiy ‘siapea| 91edodiod ‘syuswiedap Juswulanod ‘@auanjjul jo 9jdoad jeuidlioqy uipnjoul siaquiaw AJlunwwod
pue s1ap|oya3e1s 09 JOAO0 SUAUI 0D 3yl MeS YdIym juswa3e3ua Jap|oyadels |eudaIxa sil Joj ue|d e 91e|nwJo} 01 sjueynsuod si apisduoje paysom Ay ayl

‘Allunwwod
Japue|s| Jedls sa4do] pue |euidloqy 9yl yum Ayunyoddo pue sdiysuolie|ad ‘109dsad pjing 03 J9pJo Ul Sjuswasosdwi] 9xew pue 3say3 wouy uied| 03 Ay ayl
Joj saiiunyoddo paijiauapl pue 1sed syl wody sduiop3uoim paiiausapl Ajusado siaquisaw aJaym s3u13adwW Jo sa143s e ul paledidipued dnoug SujJopn [eusdlu| Sy L
LTOC Y21eN

6T-8T0T Ueld UOIDY UONIE.I|IU0IY 123[fay Y1iad Jo A1D



Tt

‘uoiiel|puodal 03 Asuunol s,Al) 9y3 JO JUSWHWWOD pue 33pa|Mmouy
Jo 3urieys J1ayy Joj sdnoud Supjom |eulalx3 pue |eudalu| 3yl Ylog Jo siaquisw |le asiudodas 01 1| pjnom A1) syl ‘uonippe u| ‘a8e1s juaJind Si 01 dvy
s,A1D ay1 Suliq 03 9|qissod usaqg aAeY 10U P|NOM 3 WSBISNYIUS pue JU3WWWOD SsaaJl} pue ‘Allunwwod jeuidlioqy ayl yum sdiysuoliejas suouis ‘eoueping
41941 INOYUAA JOMISN dSD WoJy peaydinip wi] pue ‘sadiAies Suesequey wouy As|jepn 950y pue pio4 Auueq ‘syuejnsuo) si jueyiy o1 31| pjnom Au) ayl

159

"JU3WASIOPUS [BWIOJ 4O} [I2UNOD) YMd Jo A ay3 03 passatsoud dvy ayl
8T0¢ Asenigad

‘dVY Hedp s,A1D 9yl MalAaJ 01 ‘paulquiod dnodo 30Uy dVY |BUJaIX] pue dnodo SuiJopn VY |BUJBIUl 3YY YUM ‘pay sem doysyJom [eul)
JALVIAPELIVERElC

‘adeys aye1 01 palels dy 3yl pue pajjelp alam
SUOI1OB 3Y} 9J9Y WOU4 "dWeljdwil dvy 19949y Yl ulyim uswsajdwi pue aALIp ‘uoidweyd pjnom Hun Yyaea eyl suoioe paijizuapl suun ssauisng s,A1) ayl

/T0¢ JoQWIAAON — J3g03120

"9SNOH [12UN0) UlyHM 3uny 3 [|IM UOIIEI|IDU0IDJ JO [OqWAS Y3 pue 14138 siy3 3dadoe 03 pnoid sem Al syl
*24Nn3|N2 y3noJy3 Jay1o yoea yym pue 1ayia3o31 3uimolsd pue 3ujuied| jJo Aem e ‘ sisowso, sem A1) ay3 o3 3ej} sy Jo 3uinId 1eyy passasdxa 194edieln ‘pa1ayd0.d
puey pey 12Jedieln eyl ej4 [eu1dloqy ue ‘uollel|duodal Jo [oquwiAs e yum A1) syl paluasaud ‘Suoqin) 1a4edie|A ‘4ap|3 J1e3U00AN Ynfpeypn ‘doysyiom siyy 1y
‘AJlunwiwod Japue|s| Jedls saJldo | pue [euldlioqy 3yl yum Ayunyioddo pue sdiysuoiie|ad yadsad pjing A1) ay3 1eyl a4nsua pinod 1l 1eyl shem jueyjodwi 3sow
9y3 JO UOISIA pue suoljedidse 9y} Jo Suipueisiapun Ja1eald e pey Al 9yl 24nsud 01 ‘dnoJ 93U31349Y dVY 2Yl YUM p|ay sem doysy4om uo13e3nsuod puodas y

6T-8T0T Ueld UOIDY UONIE.I|IU0IY 123[fay Y1iad Jo A1D



[4"

uejd Uuoildy uoljeljiduoday 139|49Y JNQ

"qn[D 004eq|00) 3Y3 JO |[BAIARJ pUB UOINqIYXD ue Sulinies) 303foid e pue (LOON el4eun) uolNqIyxa Hetnod
SJ9p|3 4e3u0O0AN e ‘(Suluie, ejdey|) sdew adelluay |einynd sii Jo JusWdo|AIP Se yans s1oafoud [eanynd 9jeds adJe| snolien palenjioe)sey AlD ayl e
"JUSAD s,ueljesisny Sulidsul :Aeq eljealsny JO youneq 9yl JOAIIBP 01 Y |1PUno) AeQ eljeJlisny pue YA\ UOIlel[12u029y Yum pasauned Ay syl e
‘[9940A3Nqjeq
Auueq ‘uewom Jse8uooApN juauiwoud jo 31| ay3 Sulinied} 109foud e aiejljoe) pue uejd 01 WAA JO 1SNJ] [euollEN 3y} yum pasauned A1) 9yl ‘LTOZ Ul e
'un3aq 3 JUIS $92JN0SAJ YUM pue Ajjedueuly
1U9A3 S1y1 payoddns 3uo| sey AlD 9yl — TOOZ 22uls Aep eljesisny UO yuadd Jo AN ul p|ay uaaq sey (M92U0d dedig paweu MOuU) 1J3JU0) [BAIAING, BY| e
‘s9|doad Japue|s| Hedls saJ440] Jo |euidlioqy Ag paia|dwod Sa1103S1Y |eJo JO uollda|jod esey Ay) ayl e
"9WaY3} Jopuels| 1edlS $a440] J0 |eulSlIoqy ue Yyiim Jo erjesisny jo sajdoad Japuels| 11edis $a440] Jo |eulSlioqy Aq paiesld/paudisap
g Jayus syuomue dljgnd Juediiusdis 1ysis Jo U01193]|0d e sey AL SYL "9SNOH [1DUNOD 3PISINO s3e|) JSPUE|S| 1BIIS SSUI0L pue [euldloqy 9yl sall} AN) ayL e
- *JUaA9 3ujuado ay3 0} uolingliluod diysiosuods AjaeaA e yum £00z 2UIs yHUad DOAIVN paroddns Suojsey Ay ayl e
109[04d 10|1d JuSWdO[aAS WSIINO] |euldlioqy Yiiad SH YIM [1DUno) siolesad wSlINo| snouadipu| ueljesisny 1sapn paloddns AYD syl ‘/Toz Ul e

:MO|[2q Pa1sl| aJe sal3IAINde pue sdiysiaulied Juadal Jayi0

‘3uluieJy siy3 239|dwod 4e31s ||e 38yl 24nsud 03 8TOZ Inoy3noayy
pauue|d suOISSaS 40w Yum ‘ped usel ||e dAeY }Je1S dul| 1UOJ) pue SID1O JO d8ues 3SIDAIp e pue siadeuely ‘dnotg diysiapes] DAIINIDXT ‘SISqUISIN
pa3123|3 5,A1D Syl ‘uoIlel12U0I34 0} JUSWHWWOI S,ALD 3yl ul AjljiqiIsuodsal pue 904 S aquBW Jjels yoes Jo Suipueisiapun ue uled pue 3X23U0d |ean}jnd
pue |ea1403s1Yy 9y} 1noge uJed| 03} 4jeis Joj Aunpoddo ue sajeyljdes Suluiesy ayl "Aepol 31| uo sadusanbasuod pue sjdoad |euidloqy uo sypedwi sy ‘Aloisiy
S eljeJisny pueisiapun Ajaadoud 03 syuedipiped Suiisisse 1e pawie sem 9|doad |euidlioqy yim diysiauned spiemo] :3upjeads Ajjeanyn) ‘Suiuiesy syl y40miaN
dS) wou) peaydinip wil pue sadlAI9S Suedequiey wouy pio4 Auueq Aq pailell|ioes ‘suoissas ujuied) ssauademe |eanynd Aep jley Jo salias e 1no pajjod Al
9y] '9|doad |euidlioqy-uou pue |euidlioqy uaamiaq sdiysuoiie|ad ui ino Aejd eyl sioloe} Asesodwajuod pue d1031sIY ‘|ednyjnd ay3 Jo Sulpuelsiapun JualsIsuod
‘po03 e aney 03} saaAo|dwa 10} |BIFUSSSD S|}l 1BY) PasIu300aJ sem 1 ‘Ue|d UOIIDY UOI1e[|12U0D3Y 1S4l SH 3uldojanap Jo ssad0ad ayl y3nouayiy pasow Ay ayi sy

S31IAIIY JUI3Y pue sdiysiaulied JnQ

6T-8T0T Ueld UOIDY UONIE.I|IU0IY 123[fay Y1iad Jo A1D



161

€T

8T0C S3IINIDS 1BY] pUBISIaPUN S3IjIWEY ||E 1Byl 3JNSUD 0} JBPJO Ul Saljlwe/siusied yum ade3us 01 moy
Jaqwadag | Allunwwo) Jadeuelp punoJe 91eanpa 0} Je1s a4ed plIyd ||e YHM uoissas uluiesy Jnoy oml d14199ds e pjoH '6'T
$924N0S3aY ‘93exded uoipnpul 39Ao|dwa mau
8T0Z dunr uewnH Jadeuelp ul papnjoul pue yoed uojewJloul 39Aojdwa Mau ay3 01 pappe Si dvy S,AND Yyl ainsul 'g'T
"dvY 2y1 Jo uonejuswajdwi
$924N0SaY 9U1 YUM dUI| Ul SD4NJND JApUE|S| JBJIS SJJ0] JO |euldlioqy JO UOIIBJedap Ul JNJD0
8107 dunr uewnH Jadeuen sa3ueyd Aue Jayiaym aujwia3ap 03 Siseq |enuue ue uo ASAINS AJISISAIp Yy Ino Auied /T
610¢ ‘uo1lesIuedio 3y} UIYHM JnoiAeYaq Isided Aue Jo UMop INYs 4NSud 0} J9pJO
Asenigadg $924N0S3aY ul udieduwed wis|oeJ-13Ue UOISSIWWOY) SIY3IY UuewnH 3Y3 JO UOISN[DUl SSA|OAUL 11 3BY) DJNSUD
018107 |MdyY uewnH Jadeuelp 031 weu3oud Suuiesy AyunpoddQ jJuswAojdw3 |enb3 unnsixa ayl Ajipow pue maindy ‘9'T
'dvY S,A11D 2yl 1noqge juasald
03 SUOI1ONpPU| 193|3S 03 Pa1IAUI 3¢ 03 J3PJO Ul 3|NPAYIS uoldnpu| aresodio)
9yl Uo J491uasaJd 3sa9n3 e se $3JIAISS AJlunww o) ppe pue ‘sa1103siy Je3uooAN
6T0¢ Aenuer $924N0SaYy ynfpeypn pue aanijnd |euldlioqy 1noge uoijewJojul JUBAS|3J S9PN|OUl JUSIUOD 3yl
- 810C |udy uewnH Jadeuelp 1yl a4nsud 01 wesdoud uoidnpu| aieso0dao) Suilsixa ayl Ajipow pue maIASY 'G'T
"dvy a1onouuf s,AuD ayy
J0 9S4n02 9Y3 JoA0 pajusawa|dwi aq 0} weldoud Juswdo|aAap pue Sulules| apim
$924n0Say uewny - | uollesiuedio ue Joj ueld e dojaAap 01 Ydueasad ayl asn "219 sasse|d aden3ue| ‘shep
$92IAJI9S Allunwwo) - uolsJawwyi [eanynd ‘Guiuled| aAl3deIIU] (Sulpn|oul Judwdo|aAdp pue Sulule’| S}UBWARIYD.
6T0C Adenuer :s193eue|n J3y1an4 40} sa1iunlioddo youeasad ‘g T ul paljizuapl Spasu Yyl uo paseq ‘y'T pUB S31I03SIY
810 SUO0ISSas 9saY3 Jo 1Pedwi 9yl ainseaw 03 elep asnided pue ‘S9IN}|N JSPUE(S| IS
Jaqwiadag S9IINIDS S91403SIY pue 24n3}|nNJ |eul3lI0oqy JO SSUIJIEME 95eaJdul 03 S99A0|dwd [|e pue SIaquIBIA| $3.410] pue [euISIOqY
—8T0C |Mdy |  Allunwwo) J98euep p93123|3 404 UOISSIS 3ululel) 9oe) 03 de) Jnoy Jnoj Asosindwod e Juswajdw) €T 4o uonepaidde pue
SIINIBS Suipuelsiapun aseasoul
810 1sn8ny | Alunwwo) Ja8euelp ‘UoI3eSIue310 JNO UIYIIM SPaau 3ujuled) SSSUSJIEME |BIN}ND JO MBIADJ B 1DNPUO) 2T 01 saiiunyioddo Suruses)
S9IINIDS "SJUDWIDASIYDE pue S31J03SIY ‘S24N3ND JBPUe|S| }IeJ}S SJJ0] pue |B4N1|ND SNONUIIUOD
gTOz 9unr | Anunwwoy JaSeueyy | 18UISIOQY JO SUIPULISISPUN JO [9AS] JUSLIND S J4BIS INO DINSEIW pue elep aumded 'T'T |y saakojdwa agesug 'T
103dS3y
awesjawi] JSEVVIET )
pajoadx3 10} 9|qisuodsay s/a|qeJanlaq uonoy

6T-8T0T Ueld UOIDY UONIE.I|IU0IY 123[fay Y1iad Jo A1D




162

vi

uoddng ssauisng - ‘sjod0304d
S|enosddy ‘9|doad Japue|s| }1eJ1s sa440] pue |euldlioqy 104 [eany|nd Japue|s| Jesis
ANADY pue ylesH - AJ3uno) 031 JUBWAZPIIMOUNIY PuUE SWOI|IAA JO duepodwi [BJN} NI 3y} JO dJeme S9440] pue |euidloqy
saoInes AJlunwwo) - 9pew 3Je SI9P|oYydels 1Y) 94nSud 03} Yuad 40 AMD 3y ulyiim Juana ue 3uip|oy JO Suipueisiapun
8TOCZ dunr :s198euep S19P|0YdX 1S [BUIDIXD ||B 0} PAINQIJISIP 3¢ 03 Juswndop 3ulping e ajeal) 'T'€ ESEICIENINMY
Uol3eAIdY "Ayjuspl pue
pue SunayJel\ - | 98ensay yuad 4o A syl 01 souenodwi sy pue 9jdoad Japue|s| 1S $2440] pue |euldlioqy
saoIA9S AJlunwwo) - 40} A1JUN0) 03 WO JO duepodwi [BINYND BY3 JO dieME dpew e siaquiaw
810C ABIN :s1adeuep p3123|3 pue JJeils ||e 3ey3 4nsua 0} ugiedwed suoj3eduUNWWOI [eulaul ue 3no Aue) ‘€'g
'SUOI1eJIUNWWIOD
91e10dJ09 pue suaa4as |eudip ‘sudiedwed ‘suoiedijgnd JUBAS[DI ||B Ul JUSWD3PS|MO U DY
uaNIM Jo Judwade|d pue Suipsom apnjaul 03 a4npadold pue Adljod ‘A1) ayl Aq pasiuedio
S3IIAIDS SIUSAD pue S3IIAINO. ‘S3UI193W JUBAS|DJ ||B Ul papn|dul S A1JUno) 03 JUsWZpajmouddy s|joo030.d
8107 ABIN Alunwwo) Jadeuen JO 3WOI|3A Y3 4nsud 03 a4npadoad pue Adjjod e Juswajdwi pue dojaasq 'z'e |edn1jnd Japue(s| Hedis
'90UdN|4ul Jo a43yds suonesiuedio SaJ4lo] pue |euldlioqy
8T0T AeIN S3IIAIDS JNO UIYUM SJ91eM pue Spue| 8y} JO SISUMQ [euOlliped] JO 31SI| e ulwi1ap 0} Aled Jo uipueisiapun
—8T0z |Mdy |  Allunwwo) J98euep Supopn ynlpeypn pue [1ouno) eas pue pue |euldioqy 1S9 Yinos 3yl YIM YIoM ‘T°C |eudalul asiey ‘¢
diysiosuods pue
uoddng ssauisng -
Alsjes pue
Aluswy Aylunwwo)y -
dupjied [epJsdwwo) -
S9OIAJIDS Supyjded -
Aesqnn -
S9JIAISS AJlUunwwo) - ‘wesdoud Suiurey siy3 919)dwod yeis Suide) Jswoisn) ||e 1eys
810¢ 9JIAJBS JBWOISND - | DJNSUS pue S24NJNJ JSPUe|s| JedlS S3JJ0] pue |euldlioqy woJ) 3jdoad yum ade3us 03 moy
Jaquiadag :s198euey J0 21d0} 3y3 uo 3s4n0d ululey d14103ds e 31el|ioe) pue udisap 03 Juelnsuod e 93e3ul "TT'T
8T "9J1Ud) 9y3 1e Suruaed| Ajaea Joj 3|qemns si 1eyl saunynd jeuidlioqy
0zJaqwaldas S3JIAIDS | punode wn|noluInd dojaAap 01 aJ43ua) a4e) pjiyd a0e|diy) ay3 1sisse 03 Jueynsuo) e agedua
—8T0zaunr |  Ajunwwo) Ja3euep pue Suiuiea] Aje3 pue S|ooydS Ul UoI1el|1DU0I3Y :ljemeuungeldseN oyl 91e813saAu| ‘0T’ T
"3J3U3) SAISN|PUL Ajjeanynd e SI 343Ul 34e) pliyd 0e|din) ay3

6T-8T0T Ueld UOIDY UONIE.I|IU0IY 123[fay Y1iad Jo A1D




163

ST

8T0C AInr

3unayJeln 498euep

pue HJOQIVN 21eJ4qa|22 01 91isqam s,A11D) ayl uo aSed |euoilowoud e 31e3l) 'S

8T0C AInr

ERIIVELS
Alunwuwo) Ja8eue|p

"S9JN1|NJ Japue(s| 1IBJ1S S2440] pue |euiSluoqy Uo a8pajmouy aJeys pue 21eiqa|ad
18Y3 S913IAII0R P|OY 03 843Ud) d4eD P|iyd 32e|d1IID 429 DOAIVN Inoysnoayl vy

8T0C AInr

ERISEN
Alunwwo) Jadeuen

"JJe1s || 10§ JUBAS/AIIAIIIE UOIIRIQRI9 DOAIVN B PIOH '€

8T0C AInr

uoieAdy

pue jusawdo|aAaq
Jlwouod3 -

dueUdUIBIA
pue uoipnJsuo) -

S9JIAIDS

[e12J3WwWo)
pue Ajjunwwo) -

1uswdojanag
pue 3ujuue|ld -
S9JIAIDS djedodio) -
:$4010241Q

JUDAS Y3M DOAIVN |euJdaIxa ue ul sajedidipied dnodo SuJOpN dVY 4n0 34nsul g’y

8T0C AInr

UuoneAy
pue SunayleN -
S90I1AI9S Ajlunwwio) -
:s198euey

"SJUDAD 323M DOAIVN [e20] J0 uoiowosd Suipnjpul 399 M DOAIVN
Jo Sulueaw ay3 Jo Jje1s Jno 3sguowe uolleW.IOJUl dJeYS pUe SSaudJeme asiey ‘T f

399/ D0AdIVN 931ei(ga|ad
pue ul a1eddiled ‘¢

810¢
Jaquiardasg

UOI1BAINDY pue
SunayJe J98euep

‘sajuowaJa) diysuazi)
[|e 18 3|qe|ieAe apew aJe saunydouq Suluie, epey s,A1D) ay3 Jo saidod 1ey3 ainsug ‘€'

6T0C |dy
—8T0Z dunr

diyssosuods pue
uoddng ssauisng -
s|jenouddy
Aunnoy pue yyesy -
:s1a8euepy

"SJUDAD J19Y3 18 AJluno) 01 Juswadpajmouddy Jo
SWOJ|9/\\ B pa3e}|Ioe) pue pauue|d oym SISp|oyad|els |BUJIIXD JO Jaquinu a3y} d1en|eAd
01 SU0I1SaNb JO S3143S B HSE ‘SI9SIURZIO JUDAD |BUJDIXD YUM S}a1Igap ulung Z'€

Aesqnn -
diyssosuods pue

6T-8T0T Ueld UOIDY UONIE.I|IU0IY 123[fay Y1iad Jo A1D




164

9T

8T0C 1shdny :sJ98euely | 1e |eanw Je [euldlioqy ue uolsSIWwWod ‘03 sue|d ayew pue ‘suolrdo 91e311SaAU| '9'9
‘(9)doad jueaslas ay3 yum uoireljnsuod
810 93e1l19H pue ut) A31D ayi jo sali01siy Je3uocoAN Jynlpeyan 2yl 03 JueAd|a4 uollewJojul
Jaqwadag | aJnyn) ‘suy Jadeueln | dpn|oul 9sayl 1eyl a4nsua 03 saIoijod ade3lday [eanijnd 3yl JO MIIAJ B 31DNPUO) ‘G'9
Aeisgn - "SI} |19.) Y143d
98e1lay J0 A1 snoliea usamiaq Aejdsip siyl Sulielos/3uinow a1e811saAuU| "yidad 4o A1) aya
8T0C pue ainyn) ‘SUy - | Ul Sa4n}|NJ |euldlI0qy 91e4g3|2D pue Sa14031s1Yy |edo 9yl lowoud 0} s3dulqed Aejdsip
Jaquiadag :sJ93eue|p Adeaqi] ymad 40 A1) ay3 ul uoiligiyxa uoljewdojul olgnd e 9ieli|ioe} pue ue|d ‘9
610¢ 98e1laH pue 'u01329]|02 s,A}D By1 ul 3|ge|ieae
Alenigad | ainyn) ‘suy J98euep $91401S1Y |eJo |euldlI0qy JO Joqwnu 3yl 9sealoul 0} ue|d pue yoseasay '€'9
uollewJoju|
pue ejeq -
A3ojouyda]
uonjewJou| -
98e149H
610¢ |dY pue ainyn) ‘suy - 'S91401S1Y Jo 8ulieys
—8T0C |Hdy :s198euey pue 3uranided 4o} swaojre|d [endip 40 asn 4oy saluniyioddo 91esd13saAuU| “Z°9
sy
|euidlioqy-uou pue |eu|dlioqy Ue U3DdM1SQ UOIIBIOge||0D SE PIJIPISU0I 3q 03 'S91403SIY pue sainyjnd
610¢C 93ejlu9H pue | YJOMUY ‘(dVY 91eAouu| ay3 Suldnp paj|eisul 9¢ 03) uolie||louodaJ spiemol Asuanof |[euidluoqy 91e4qa|a2
Asenuge4 92iNn3N) ‘suy Jadeuen s,A11D aya AJ1udis o1 yaomue o1 gnd e uolIsSiwWwWod 01 ue|d pue yaieasay "T'9 | pue asiugodal Aplgnd 9
‘Aeq
S,uaJp|iyD Japue|s| Hesls
‘Ae@ s,uaipj|iyd Jopue|s| 1eJis s2440] pue |euldlioqy |[eUOIIBN 4O SSaudieme $9440] pue |euiduoqy
8T0C S9IIAIDS 9SleJ pue 91e4ga|ad 03 JawJosiad/i1s11ie Japue(s| 11eJ1S SaJJ0] JO |euldlioqy [euolleN 91e4g3]90
1sndny Allunwwio) Ja8euepn 159n3 B Y1IM ,UO0ISINdUl, Ue 331e}|Id.e} J1Ud) 3Je) pliyd ade|diy) a4nsuj "1°g pue ‘ul ayedpiled ‘g
diysiosuods *8TOC Ul Y99M DOAIVN 8ulieiga]ad suollesiuedio 4oy
pue oddng 9|qejieAe 3uipuny JO [9A3] 9yl UO p|ing 03 sa13unlioddo 931e811S9AUI pUE ‘SJUDAD }I9M
8TOC AInr ssauisng Ja8eue|n J0dIV¥N punj pue poddns 03 anujjuod ‘sweadold diysiosuods s,Au) ayl ysnoayl 9y

UOIlBAINDY pue

"AJIUNWWOD 3y} 404 13440 UO S3I13IAINIE SNOLIBA 3Y) 3SIUS0d3a.

6T-8T0T Ueld UOIDY UONIE.I|IU0IY 123[fay Y1iad Jo A1D




165

LT

pue ainyn) ‘sMy -

Je paj|eisul aq 01 joqwAs /a8eusis o1jgnd e o uolleasd pue udissp sy} UOISSIWWOI

—8T0C |Mdy :s198euey ‘Allunwwod Je3uooAN ynlpeym Yl Yiim uolleljnsuod pue uoijounfuod uj "TT'9
"309[04d Bul||91A4015 DAI0EID1UI Ue ue|d pue
8T0C 23e1lu9H pue ‘dleys 031 1| pinom Allunwwod Je3uooAN nfpeymn 3yl sa14031S YdIym suiwidlap
Jaqwiadaq | aJnyn) ‘suy Jadeue 01 SaAlleluasaldal arerudosdde ayl yum yaom o1 sued ayew pue 91e311S9AU| "0T'9
810 93e1l19H pue "309(o4d dew spuej3a\ 9yl ojuo JaAe| JeSUOOAN
Jaqwiadag | aJnyn) ‘suy Jadeueln jynlpeym e ppe o3 103foad e 33uswwod 03 sue|d ayew pue 91e313S9AU| "6°9
1uawdinb3y
puejueld -
Aeisqnn -
S9JIAIDS
Alunwwo)y -
diyssosuods pue
uoddng ssauisng -
Supjied [epJswwo) -
9JIAJDS JDWOISN) -
S9OIAJIDS Supjied - "}J0MIE SIY] O S|B9 YHM papuelq 3q 031 S9|DIYDA
Alajes pue Ajluswy 1994 S,A11D 9yl JO OM] JO WNWIUIW Y/ ")3IA\ UOIIEI[IDU0IDY |[euOolleN Y99
Ajunwwo)y - J0AdIVN Sunnp jjeis uioej Jowoisnd Aq ulom pue Y40M1Je SIY} Yim papueq
610C 93ej49H 9Q 03} SHIYS 0]|0d "uOI1e]|I1DU0I3J 03 JUBWHWWOI S,A1D 9yl 1nOge JuaWlels
Asenuga4 pue ainyn) ‘suy - 9|qISIA B 3ew 01 ‘S9|2IYaA pue swJiojlun s,A11) 9yl uo asn 03 eale ayj 0} J|WIAPUD
—8T0C |Hdy :s198euey 3domiie 91eaud 03 isiie JeSuooAN e a8e3ua pue Ajluspi Ajalelndoaddy ‘g9
Aujiqeuieisng -
syed -
saiadodd -
8T0C S9IIAIDS ‘dway} |euidluoqy ue a3esodiodul 03 adessAe|d jo uolie|jeisul pue ‘uapJied
Jaqwiadag Ajunwwo)y - 9Y3} Ul S9SSeU3/SI9MO|4 SAIIRU JO UOIle||elSuUl :SUlpn|oul 941Ud) a4e) piy) ade(dii)
—8T0C AInr :sJ98eue|p 9y31 1e JuswuoJlAud |eaisAyd ayi o3 sadueyd ayew pue Ajiuapl Ajiendoaddy /9
98e1laH
8T10¢ pue ainyn) ‘suy - (dvY @1en0UU|
J1aqwiadaqg — | S90IMBS Aunwwo) - 9y1 Sulinp pajje1sul aq 01) aJ1ua) aJe) p|iyd ade|dii) ayi 4O SIULIIUD JU0L) Y]

6T-8T0T Ueld UOIDY UONIE.I|IU0IY 123[fay Y1iad Jo A1D




166

8T

pue uoljeuipioo) -
—QT0Z 3dunr :s1a8euepn A31D 9y3 1noy3nouayy a3eudis anlzeiadialul Suilsixa ayi Jo ypne ue PNpUo) /1°9
610 |4dy '$9123ds aAI1BU BSN J31eMm
—8T0C |Hdy syded Jo3eueln |  moj jo Sunnue|d ay3 49pisuod ‘pade|dal o papes3dn Suiaq ale sadedspue| 319YM "9T°9
98e149H
810¢C pue ainyn) ‘suy - "3SNOH |12UN0)
Jaquwiadag saipedolsd - | 3noys8nouyi swood 3uildsaw snoliena uo pahedsip si yaiym guirsody ayl inoysgnouyl
—g8T0Z dunr :s198euep ydomiJe [euidluoqy Jo uollesodiooul ayl udisap 03 15114y ue a8e3ul ‘GT'9
IIAIDG JOWOISN) -
S9IIAIDS
Alunwwo)y -
Aeisqnn -
Supjied [epJswwo) -
S9OIAJIDS Supjded -
Alajes pue Ajluswy
Ajunwwo)y - "UOI1e1]12U0I3J SPJEMO] JUDWIIWWOI JO JUBWDIL]S B Se
8T0¢ 1sndny :s19deuen ‘}4€31s 3uldey Jdwolsnd [|e Aq uiom 3q 01 ‘el |euldlioqy a3yl yym suid 924n0S "HT°9
810C AeN ‘93en3ue| Je3u00AN
— 8107 |udy saljiadoud Ja8euelp yim udije o3 swoods ui3eaw yiiad 4o AlD ays Jo ssaweu ayj adueyd "€1°9
23e3jluaH
pue ainyn) ‘suy -
S9IIAIDS
Ajunwwoy -
usisag ‘Allunwwod JeSuooAN
610 |1dy pUB UOIJeUIPIOO) - ynfpeym ayi yim uolelnsuod pue sydafoad auning wiojul 01 spuel yuad 4o
—8T0¢ |Mdy :sJ98eue|p A31D 9y31 JO Juswssasse adellay |eanyjnd ayexapun 0} JJomawed) e dojaAaq ‘gZT'9
udisaq
pue uojjeuipioo) -
6T0C |Hdy 28e1laH ‘(peoy yaed ssury pue Aemasne)) A1) ayi o1 shemaled sofew omy ayl

6T-8T0T Ueld UOIDY UONIE.I|IU0IY 123[fay Y1iad Jo A1D




167

6T

*309[04d 3y3 ul paAjOAUl SI3P|T

610¢ UOI1eAIDY pue Y1IM SMIIAIDIUI PaW|I} pue ‘eIpaw |BI120S 4O} O3PIA |[euollowold Joys e 3uljeals
Asenugo4 Sunayen 198eue Suipn|oul {3490u00 yeudig s,A11D 9yl punoJe uolyowodd JO |[9A3] 9y} 3SedJdU| ‘97’9
UoIleAIDY pue B SENEETN
6T0C Aenuer dunayJeln 498euep 8uo| Ae@ eljeJisny 9yl JOAO0 S3I1IAI}IE PUE SIUDAD UOISSNISIP DUSWWOD) ‘GZ'9
suoledIuNWWo) *}INO P3I14JeD DJE SUOIIBIIUNWWOD JUBAD|DJ ||€ 1Byl 94NSUD
8TOC |HMdy 91e40d10) J98euep pue ue|d Uuolldy uollel|louoday s,A1) 9yl Joj ue|d SUOIIEdIUNWWOD B 31e34) "$Z'9
1eah
6T0C |Hdy uoI1eAIDY pue Y3 Inoys3nouyi siseq sujo3uo ue uo sudredwed 3ullsIxa s,A31D 9yl Olul UoIleWIOHU|
— 8107 |udy 3unayJeln J98eue|p 1UBAD|3J J9Y10 pue ‘SIIHAIIOe ‘SIUDAD ‘S140]1SIY |ean} nd jo uidessaw apn|dul “€2'9
'sHs Ay ayy
UoI1eAIY pue Yd1yMm uo pue| ayl 4o sisumqQ |euollipes] ayl ate ajdoad seSuooAp jynlpeyp 1eyl
810z dunr 3unayJeln J98eue|p JudwWadpajmoud|de |ny3oadsad e apn|oul 03 unieudis [lew?d s A1) ayl alepdn "gz'9
sa1adoud
98e149H
8T10¢ pue aunyn) ‘suy
Jaquiardas JIAJIDS JBWO0ISN) ‘e3Je JIIAIDS JAWOISN) J00|4 punoJdo s,A31D) 9yl 4O JusWYsIqinial syl 03
—8T0Z dunr :s198euey 1UBW3 |9 paJidsul e jeuldlioqy ue Jusawa|dwi pue udisap 031 11y ue adedul ‘17’9
8T0T 1sndny IINIDS LUH3d Jo A1) ay31 01 swod|am ‘nfuem eAey, :spiom ayl
—8T0z {uny Jawoisn) Jadeuen 9pN|aul 0} BaJe IIAIDS JoWO01sn) 3yl ul d8eudis swodjam s A1) syl apes3dn ‘02’9
IINIDS . YMad jo A1) 9yl o3 swooam ‘nfuem
8T0Z aunf Jawoisn) Jadeuen eAey|, :9pn[oul 01 (dwodam auoyda|al papiodal-aid) YAl S, AHD ayi1 21epdn "6T°9
98e1laH
pue ainyn) ‘suy
syJed ‘uol1ud023J Jo s|joquAs
udisaqg pue ‘@uniepuawou ‘Suiweu |enp ‘©3eudis apn|oul p|nod sy ‘JedA jejpueuly
pue uolleu1pioo) 0Z/6T @Y1 40} suollepusawwodal piemio) ind pue ‘suoledo| aleludosdde 1e
6T0C |Hdy :si93euely | pajjeisul 9q o3 98eusdis aAllelaadaalul jeuolyippe 404 salyiunyoddo 31e313saAul "8T°9
syJed
6T0C |Hdy udisaq ‘Alessadau ausaym ade|dad/iredas pue yuad Jo

6T-8T0T Ueld UOIDY UONIE.I|IU0IY 123[fay Y1iad Jo A1D




168

114

6T0¢

|4dy — 8T0C '$9129dS 9AI3BU 3SN J31eM MO| 0} sudpJed doipaed)
Jaquiadaq Syded Jo3eue|p Aemasne) ayl WSAUOD 01 SpeoY Ule|A Yim daom 03 Allunpioddo syl 21e811SaAU| "Z°/ | BUNEj pue eJo|4 DAIIBU JO
9ouejiodw] 9y} UO SNJ0y
6107 |1dy udisaqg pue *A312 93 SSOJOE SHJ0MISU U343 JO USISIP pue uol3edl4uapl PUE JUSWUOJIAUS [BJN]eU
—8T0Z AiInf | uoneulptoo) Jo3eueln 9y ul Ajlunwwod Je3uooAN ynlpeyan 2yl Yyim y4om o3 sajyuniioddo Ajiauapl 1L 9y3 uayiduauns 7/

8T0C eole

Jaquwiaaq S9IINIDS ymad 1se3 ayi apnjouj 03 sdew 3say3 puaixa o3} Ajuniioddo a31es11sanul pue sdew

—g8T0z dunr Alunwwo) Ja8eue|n 93ejluay |euidioqy Sulusep epdey s,A1D) ay3 jo uonnguisip pue Sunnuiid s8uelly "TE9

uoleAdYy
pue SunayieN -

$90IAI9S AlUnWwo) - *Allunwwod JapIm 3yl 01 1ep syl Jo aduediiudis Je8uooAN ynlpeysn ayi arowoud

gT0Z dunf :s198euey 01 J9pJ0 ul swaoje|d [eusip s,Au) ay3 uo Aeq v\ asiudodad 03 shem a10|dx3 "0€9

‘Aeq eljeJisny-

pue ‘Aeq vMW\-

99M D0AIVN-

29\ UOI1el|1DU0J3Y |eUOIlBN-

:s91ep Juenodwi Suimol|o) 9yl yum udije pue

610 |udy Aseaqr] yuad 4o AlD ay3 ul pjay aq 01 dvd ayi JO 9541n03 3yl JaA0 (AlADe/3UuaAe 3|1joud

— 8107 |udy Aseaqry se3euey | y3iy J4o auo e ulpnjdul) SSIUAIIIE |BINLIND JNOJ JO WNWIUIW B 91e1l|Id.) pue ue|d "6Z°9

‘'siaquiey) [1PUno)

g8T0C AInr sanJadoud Ja8euey 9Y3 9pIsul aJnieas Jusuewsad e se paj|eisul si el |eu13l1oqy ay3 1eyl aunsul ‘gz'9

dUBUDIUIB|A puE

uoI1eUdSAId 19941 - 23\ UOI1eI|IDU0I3Y |euolleN pue DOdIVN Se yans

610 |udy JIAIDS JoWOISN) - SUOISeI20 pue SIU3A3 uedyudis Sulinp sajod ey peoy Aeg sjunoja pue Aemasne)

— 8107 |udy :sJ98euep 9y1 Y30g e umoy} aJe s3ef} Japue|s| Hedis Sa440] pue |euidiioqy 9yl 1eyl ainsulj -/z'9

6T-8T0T Ueld UOIDY UONIE.I|IU0IY 123[fay Y1iad Jo A1D




169

T¢

—8T0Z |Mdy |  Allunwwo) 498euep 1udwadedu] |euidluoqy ue do|aAap ‘sallded JUBAS|SJ BYJ YHM UOIIB}NSUOD U| "T'ZT pue dojanaq ‘¢t
"dvd s,AuD ay3 Jo uonejuswadwi ay3
uo podad pue poddns |[Im dnoJd3 siy] uollesiue3Io N0 SSOJIe WOy 4jels Supjew-uolsiap *dnoJo SuPJOM dVY
610C |4dy S3IIAIDS pue sajdoad Japue|s| 1S S2440] pue |euidlI0qy apnjoul pue ‘uollesiuedio ay3 SsoJde Jun [eusaiul ue Juawajdwii
- 8T0z AeN | Alunwwo) Ja8eueln SsauIsng Yoea woJ aA1eIuasaldal auo yum dnous Suplopn dvy [eudaiul ue wiod ‘T TT pue ysiqeis3 ‘I1
6T0¢
|l4dy pue UOI1eAIDY pue *Allunww oo 9y3 J0J 419}JO UO SIIHAIIOE SNOJJeA 9] 9SIUS0d3l
8TOC |Hdy 3unayJen J98eue|p pue MYN 931e1ga|9d 03 31isgam s,A1D ay3 uo aded |euoijowoud e 31ea4) "€°0T
S9IIAIDS "MYN 21e4g3|32 pue asiu3oda.
8T0C ABIN Alunwwo) Jadeuen 03 JUIAD |euJdIX3 U] saledidipied dnoJdo 90uUa43)3y dVY |eu4d3lu| JNO 3uNsul ‘0T
UoIeAIY ‘(MYN)
pue 3unayJen "SJUDAD pue s3llIAIl0e AAYN |e20] Jo uollowoud 399\ UOI1eI|10U0d3Y
$321AJ9S AJlunwwo) pue jjels ||e 4o} AjiAizoe ue Suipjoy ysnouayl (MYUN) 329\ UOIIe[|IDU0IDY |euolleN [euolleN 91e.493|30
8T0T AN :sJ93eue|p JO Sulueaw ayl Jo }4e31s Jno 3sduowe uoljewJojul 94eys pue ssaualeme asiey ‘1°0T pue ul a1edpiyed ‘0t
*Allunwwod |euidlioqy
6T0C |HMdy S3IIAIDS ‘9|doad a2yl yum sdiysuone|al
—8T0C |Mdy |  Allunwwo) J98euep 1e3U00AN Ynlpey pue yuad jo A1) usamiaq Aleauy e Japisuod pue 21e313soAU| ‘T'6 uayiduaais ‘g
810¢C AeN S3JIAIBS "dVY JNo Ulyum salyjigisuodsal Jiay)
—8T0C |Mdy |  Allunwwo) Ja8euep JO siapjoyayels |eusaiul Ay waojul pue age3us 03 ue|d e Juswa|dwi pue dojaAaq ‘Z'g
8T0C ABIN SDIINIDS "S}UBWIWWOI dYY JNO Inoge uollesiuesio *dVvY 4No Jo ssauaieme
—8T0Z |4dy |  Alunwwo) J98eue|p 9Y3 ssoJoe Jjels ||e 1sSuowe ssauaJleme dsied o0} uejd e Juswa|dwi pue dojaAsq 'T'8 |[eusaiul asiey ‘g
SdIHSNOILV13Y
diyssosuods pue
6T0C 1oddng ssauisng *'S9849A |B11UDPISDJ UO S3109dS J91BM MO| pUB DAIIBU ||BISUI 0] SIUDPISI
[udy — 8107 syded 93eunodua 0] weidoud ,8A1lUdUI/BIURISISSE 93U3A, B ydune| pue 91ea.d 0}
Jaquwiadag :s198euey JapJo ul Adjjod a34an |enpuapisad e juswa|dwi 01 Allunlioddo ayy a1ediisanul '/
6T0¢
|4dy — 8T0C "y143d Jo A11D 9yl uiyym ,usapJed uaxdnl ysnq, e
Jaquiadag SyJed Ja3euep [|leisul 03 AJlunwwod |euidlioqy 9yl yum yaom o} Allunlioddo ayy a1ediisanu) "€/

6T-8T0T Ueld UOIDY UONIE.I|IU0IY 123[fay Y1iad Jo A1D




170

[44

[e12J3WwWo)
pue Ajjunwwo) -
j1uswdojanag
pue 3ujuue|ld -
9JIAIDS 93e40dI0) -
'S,4030941Q ‘sue|d uoiyoe JuswAojdws
UOI1BI[12U023J 34NIN} Ul Y143d 40 A1) 9yl Ag pajuswa|dwi 9q 03 SUOIIEPUSWIWOID Japue|s| HeJls
810 $924N0S3Y yim nodas Alewwns e 4aylad03 Ind pue 4031035 31eAlld PUB JUSWUIIA0D S94J40] pue |euidlioqy
Jaquiadag uewnH Jadeuep 3yl wouyj sy omawel JuswAojdw3 |euidlioqy Jo sajdwexa Suipea| ydoueasay T'ST 91e31159AU| "GT
*1921440 1uswadedu]
$924N0SaY uewnH - 'sJ9p|oysde1s pue Ayunwwod ‘sajdoad |euidlioqy padsualiadxa
S90IAIRS Ajlunwwo) - | |eulSuoqy Yyim Juswadesua aAI13094)9 99SJI3A0 0] PUe Ue|d UOIIdY UOIleI|1Du0d3y S,AMD pue pa||s e
8TOC AInr :s198euey 9y31 jo uoilejuswa|dwi yym 1sisse 01 4321440 1uswadedu] jeuidluoqy ue Aojdw3 T°¢T | 40} uoiysod e ajeals) ‘T
ALINNLYOddO
6107 |1dy A1ajes pue Ajuawy A1ajes Jo saoe|d Ul 9134294 pue dAl| 03 3|qe aJe
— 8107 |4dy |  Alunwwo) J98eue|p 9|doad |eui31i0qy 3unoA jey) 34nsud 01 SJI3PIA0Id IDIAIDS YIIM YJOM 0} SNUIIUO) "H'ET
"S91403SIY pue saan3jnd |euidlioqy aseomoys eyl syoafoud
6107 |1dy a3ellusH pue uo diysiauypied pue uoilesoqge||0d 4o} salyiuniioddo Ajinuspl pue o3 suollesiuesio
— 8107 |Hdy | 24nyn) ‘sMy Ja3eue |[euiSlioqy-uou |e20]| yum sdiysiauiied |elaualod Japisuod pue 91e313SaAU| "€°ET
8T10¢
JaquwidaQg — S9IINIDS "S9IIAJDS YdeasinQ
8T0Z 3sh3ny | Alunwwo) Ja8euen Je3uo0oAN yim Jauypied o} saiziunyoddo asojdxa pue diysuolle|ad e pjing ‘Z'€T
Aeignn - "diysJsauipied pue uollesoqge||od 4o}
S9DIAIDS salyunlioddo Ajlauapi pue Asuanof uoiie|1ouod2ad JNO UO Y}M 393Uu0d 0} yoeoadde 'siap|oyae1s Ay yim
Ajunwwo)y - pInod A1) ayi 1eyi aduan|jul Jo 949yds 10 eaJe |I0O| JNO UlYHM Ssuollesiuedio sdiysuoiie|as anuiuod
8T0C Ish3ny :sui98euey | pue sdnoud Ajlunwwod Japue|s| 1eJis S9440] pue |euldlioqy 4o 31si| e dojanaq ‘T'€T pue ysijqeis3y ‘€1
‘Aj91eludoadde
dydoMaweds 3yl Juswadwi 03 MOY pue JJomawed} 3y} ul papnjaul sassadoud "yMad Jo AlD ayy Joy
Juswadedua ay) pueisiapun Adyi 1Byl 3JNSUD 0] SHUMN SSaulshg 1UBAd|aJ | YJomdwel{ Juswadedu]
8TOC AInf S3IINIDS 9Y1 JO Ydea YliM 193W pue (Juswndop |eusalul) yuad 4o AuD ayil Joj ysomawedy | |euidioqy ue juswajdwi

6T-8T0T Ueld UOIDY UONIE.I|IU0IY 123[fay Y1iad Jo A1D




171

€¢

Qoueul{ -
1uswdojanag
Jlwouody - 'ssaulsnq |euldlioqy uoddns pue ‘'ssauisng
diyssosuods pue Avisianip 1311ddns aseausoul 03 shem aieidosdde 3sow ay3 noge 3uiuded| Jo asodind | |euidluoqy pue AJISISAIP
yoddng ssauisng - 9y31 Jo4 Auasnpuj pue 9213w wo) Jo Jaqweyd JeSuooAN aY3 pue JJoMIaN ssaulsng Jalddns yoddns
8T0Z AInr :si93euey leuidlioqy ay3 ‘uonen Ajddng {jo Jaquiaw e sawo023q pue diysuolie|as e wio4 1°/T pue aseaJou| */T
"SJ0}ISIA 01 S24NY NI [euldlioqy 40 AlljIgISsadde pue "JUSWAA|OAUI JBY1Ny
Ajljenb ‘@3ueu ay3 anoidwi 03 s101e12d0O WISIINO] J3pue(S| HedlS S3J440] pue |euldlioqy Jo4 salyiunyoddo
610 |4dY juswdojanag J0j saiunjoddo uawdolaAap ssauisng pue 3upyJoMiau d1el|1de 01 siapirosd 91e81159AUI
- 8107 |Mdy J1Wou02] Jadeuey 43410 pue |12uno) siolesadQ wslno) snouasipu| ueljesisny 1S9\ YlM JI0M "Z'9T | pue wslino] [euiSlioqy
j1uswdojanag ‘sJojesado wsuno) | jo diyssosuods 3ullsixa
gT0CZ dUn( J1Wwou0d27 Jadeue|p |euidlioqy 3uliosuods ul JUBWIA|OAUL SnoiAdad S,ALD 9yl uo Jodal pue 3lenjeAl T'9T 9yl aienjeAs ‘91
‘'s99Ao|dwa |euidlioqy 404 3oddns pue suollepunoy
810¢ $924N0S3Y paysi|geisa sey uollesiuesdio ayl Uaym s,dyy 24ninj ul pasi|in aq ued asayl jeys os
Jaqwiadag uewnH Ja8euel ymad 4o A1) ayi 1e suoizisod 3uisiliaApe 10j swiojie|d [euollppe 01Ul Yd4easay "G'SqT
‘Ajdde 01 padeinoous AjSuouis
$924n0Say oJe sa|doad Japue|s| }eJls sauu0] pue |euldlioqy pue yaAojdws Allunlioddo jenba
8T0C Aen uewnH Jadeue ue si yuad Jo A1) ay1 1eyi a1eis Ajues|d suaape 1uswAojdws |je 1eyl aunsulj ‘¢°'qT
‘A1) |epde) aya Jo asiyoedd 1s9q a4nsud
$924n0SaYy 01 SupjJewyduaq Jo SAISN|DU| 3 03 SI SIY] “uollesiuedio ayl ssosde pajusawajdwi
8107 ABIN uewnH Jadeue|y SI SIY1 1eY3 a4nsud pue Adjjod AllunlioddQ |enb3 syl a1epdn pue malnay ‘€'ST
‘uoljesiuegio
9y3 1noy3nouy3 paiinidad aJte 9jdoad |euidlioqy mau se 9joJ diysiojusaw, e uo aye} 0}
810¢C $924Nn0S3Y | }}e1S 3SaY3 O ssaudul||im ay3 93e313saAu| “saliunyioddo uswdolaasp pue JudawAhojdwa
Jaqwiadag uewnH Jadeueln 9JN1N} WJOJUI O }JB1S JDPUR(S| HBJIS SD440] PUE |[eulSluoqy JUaLind Ajuap| "Z'ST
UuoieAdy
pue jusawdo|aAaq
Jlwouody -
dueualule|N
pue uolipnJsuo0) -
S9DINIDS

6T-8T0T Ueld UOIDY UONIE.I|IU0IY 123[fay Y1iad Jo A1D




172

v

pue ejeq J93euelpn

S9IAISS ‘salllAIloe
8T0Z |Udy Allunwwo) Ja3euep dVY U0 JodaJ pue aunseaw “oeJy 03 spasau Ayljigeded pue swaisAs aulyaq ‘Z'8T
S9IIAIDS *dVY ay3
8T0Z [Udy Allunwwo) Ja8euen "uonejuswa|dwi pue 1uawdo|aAap 4y J0J SPaau 324nosad aulyaq "1°8T J04 poddns pjing '8t
ONILYOd3Y ANV IDNVNYUINOD
8T0C 'S9SSaUISNG PAUMO Japuels|
J2qWaNON dueulq Jaeuep 11eJ1S S9JJ40] pue |euidloqy Wod) Jusawalndoad Joj 9sed ssauisng e dojaaaq £ LT
8T0T "S9SSaUISNG POUMO JpUe|S| 11eJ1S Sa410] pue |euldloqy
J9QWANON aoueul4 JaSeuen woJ4 Juswaundoud Jo S3jauaq |eninw ay3 Jo Suipueissapun ue dojaAaq "9 /T
98el49H
A 1eal
pue ainyn) ‘suy -
diysiosuods pue |erdueuly 6T0Z/STOT @Y1 Ul suollesiuedio J0j a|ge|ieAe uipuny JO [9A3] 3yl UO p|ing
6107 |1dy poddng ssauisng - 01 sanjiunjioddo 91e311s9Au] pue ‘s1oafold syue Japue|s| 31edlS S9440] pue |euldlioqy
— 8107 |udy :s198euep punj pue Joddns 03 anuuod ‘swesdold diysiosuods sy s,A1d 9yl ysnodyyl ‘g /1
S9IIAIDS
Alunwwo)y -
diyssosuods pue
yoddng ssauisng - ‘Suipuny 40} PJAPISUOI 4B SJUIAS |eJN}|ND ||B 1BY] SJNSUD 0 SJudWpuUaWe
8TOC dunr :sJ98euep ew pue yiomawed} syuesd pue diyssosuods 3ullSIXa 9yl M3IARY ‘LT
Ayjigeuieisng - '$9559204d J9pud] pue 310NY 40} 3SaNbaY Ul papN|dul 3Q Ued S3SSAUISN] 3SAY]
8T0C 2dueul{ - | 3eyjyainsud 03 uoliesiuediQ ayl ssosoe Sululedy epBpUN pue sasodind usawaindoad
Jaquwiadag :sJ98euep 104 AuD ay3 Ag pasn aq p|nod 1ey3 ssauisng |euldlioqy jo 1si| e ajidwo) "€ /T
diysiosuods
6T0C |Hdy pue Joddng "JeaA |edueuly 0Z0z/6T07 @Y1 Ul 9duawwod 03 weisoud diysiosuods
—8T0C AInr ssauisng Jadeue|n ssaulsng |euldlioqy ue Jusawa|dwi pue ysijqelsa o0} sue|d ayew pue 91e311S9AU| "2 LT

6T-8T0T Ueld UOIDY UONIE.I|IU0IY 123[fay Y1iad Jo A1D




173

S¢

S92INIDS
610 |udy Allunwwo) Ja8euey "JUSWSIOPUD [BWIOY JO} BI|BJISNY UOIIRI|IDU0IDY 01 dVY HeJdp HWgNS "v'6T
S92INIDS
610Z Y2Je Allunwwo) Ja8euey "M3IASJ JO} B]|BJISNY UOIIRI|ID2U0IDY 01 Yedp HWgNS "€'6T
6T0¢ S92INISS
Asenuga4 Allunwwo) Ja8euey "dVY 9yl Uo yoeqpas) AHunwwod 39S ‘76T
6T0C S32INIDS ‘'SJUBWIAA3IYIE puk sadudj|leyd ‘dvd 2y3
Asenugad Allunwwio) Ja8euepn ‘sduluied| uo paseq dyy Mau e dojaAlp O} el|eJiSny UOI1LI|1DU0IDY YIM 3Siel] "T°6T | YSo4)9Y pue MIINSY 6T
8T0T S9IINIDS "Bl|BJISNY UOI1RI[12U0JDY
Jaquiaydas Allunwwio) Ja8euepn 01 JWQNS pue aJ1euuolisanp uawsalinses|p 30edw| dyy |enuue a3y3 919|dwo) "€'8T
uollewJoju|

6T-8T0T Uk|d UONDY UONLI|12U0JY 13313y Y1iad J0 A1)




174

9¢

1ey3 wody A1auno) J1ay3 Sunesedas salepunog Jeapd pey sdnous Japue|s| 3eJis S9440] pue |euldluoqy ‘sJapJog 3|qISIA JO S9DU} JO dUSSAE 3y}
9)1dsa( "sJedA Jo spuesnoy} Joj S34N3NJ JapuUe|S| HedlS $aJlo] pue [euidlioqy jo Hed e uaaq aney AJuno) 03 SI0HSIA SUILIOD[IM SO} S|020304d
:A13uno) 01 sawodPM

's9|doad Je3uooAN nlpeypn ay3 aJe paiedo|

S| yuad 4o A1) 9yl yaiym uo pue| syl JO SISUMQ uolliped] ‘wayl jo 1ed Aue Jo spue| syl ‘404 sallljigisuodsal pue ‘Yim suoliel|iyje |enyaids pue
J1LWOUO0I3 ‘|e1d0S ‘uoiiped] [euldlioqy YIM aduepaodde ul ‘sey oym uosiad |euldlioqy ue suesaw spue| ayl 01 uolle[aJ ul ,JaumQ [euolliped],, v
S/13umQ |euonliped)

‘Aj91e4edas 0} pasiasal Ajjesauasd ase pue

‘el|eJisny Jo 1saJ 9y} Jo 3jdoad |eulSlioqy ayl woJj 1ounlsip aJe Asy) ‘esuin mapN ended jo ajdoad ay1 aJe se ‘sjdoad ueissue|a|n Ajjed11auasd
pue Ajjeanyjnd aue Asy] eljesisny ‘puejsusany Jo 1ed ‘spue|s| 11ed1s sa4i0] 9yl Jo s|doad snouasipul 3yl aJe Siapue|s| 1eJls Saau0]

:1apuejs| 3less sauo]

"SUOI30UIlSIP |e2180]|023 Y1iM Seade d1ydeaS0a3 Jualalylp yum sale[al10d sdnoud asdendue| asayl Jo yoe3 ‘vbuniy pue Lpblpnp
pup buaion ‘buaul ‘uawa|qid/unwingig ‘bubauno ‘ubwiipn ‘BpAurypAN ‘buop.ojipg/buopiniog ‘pubpiop ‘dnioluid/qainlulg
Ynlopnlpoysm 1onj/pani ‘nbubwyy :(sAem qusiapip ul 3ads ag Aew yaiym) sdnous agen3ue| Justalylp usaunoy Jo dn apew ale Je3U0OAN

"BJ|BJISNY Ul $)20]|q |Bean}nd [euidluoqy 1s98J4e| 9y3 JO dUO dJe pue ejesisny
UJ31S9/\\ JO 3ISOM-UINOS 3y} JO syueligeyul |eul3io, ayl J0} dWeu Y3 JO ‘eljedisny Ua1sa\ JO 1S9M-YInos ay3 JO uostad e, sueaw JeSuooAN
:aeSuooAN

‘9|doad Japue|s)

11eJ1s sa440] pue |euidloqy pue 9jdoad |euidlioqy-uou yjoq Agq uaaid aq ued 3| ‘Aiauno) o1 sajdoad Japue|s| 1edls S9440] pue |euldluoqy
JO U0[329UU0d 3UINUIIUOD 3Y} pUE SIBUMQ |euol}iped] J0j 309dsas moys 03 auoAue Joj Ajunjioddo ue s| Aiauno) JO JUBWIZPIMOUDY Uy
:A13uno) jo Juswadpajmouwypy

‘Anunwuwod |euidioqy ayl Aq yons se paydadoe 3uiaq pue [euidlioqy se SulAjizuapi ‘Juadsap |euldlioqy ueljesisny o uostad y
:leuiSuioqy

Asesso|p


https://en.wikipedia.org/wiki/Indigenous_peoples
https://en.wikipedia.org/wiki/Torres_Strait_Islands
https://en.wikipedia.org/wiki/Queensland
https://en.wikipedia.org/wiki/Melanesians
https://en.wikipedia.org/wiki/Papua_New_Guinea
https://en.wikipedia.org/wiki/Aboriginal_Australians

175

LT

‘pue| JeSuooAN ynfpeym uo paiedo|
SI Y1434 40 A1) 9yl 'sdnoJ3 |e3dajelp dnieluld 9yl aA0ge pue panA yieauaq palenlis st ynlpeypn 'yiiad woa) dnoud [edajelp ayl Jo aweu ay|

Hinfpeym

'SI9UMQ |euolyiped] 9y3 Aq pawuogaad si
A1zuno) o031 swod|apn ‘Asuanol ay3 ulnp 3uiaq jenyids J19y3 o uoildalold pue a3essed ajes wiayl 3ulda40 ‘SI0LSIA 3Y) dwWod|oM pjnom dnoud
8unsoy ay1 pajuesd sem uoissiwaad uaypn “191ud 03 uoissiwaad Joy 3sanbau e pasinbas Aiyuno) s,dnoud sayloue ojul Suissou) 'sdnoud Jay3o jo



	Finance and Administration Committee Agenda
	Question Time for the Public
	Deputations
	Disclaimer
	BUILDING ALARMS
	ALERT ALARM
	EVACUATION   ALARM / PROCEDURES

	1. Rpt. Investment Report Nov 2017.pdf
	1. Sch A - Attachment A -Combined Nov 17
	2. Rpt.  Investment Report Dec 2017.pdf
	2. Sch A - Attachment A - Combined - Dec 2017
	3. Rpt. Financial Statements and Financial Activity Statement for Nov 2017
	3. Sch. A - Attachment A
	4. Rpt. Financial Statements and Financial Activity Statement for Dec 2017
	4. Sch A - Attachment A - Combined
	5. Rpt - Creditors Council Report v1.5 as at November 2017
	6. Rpt - Creditors Council Report v1.5 as at December 2017
	7. Rpt. Council Report Revised
	7. Sch A -CONF - Attachment A Assessment Matrix
	7. Sch B - CONF - Attachment B Comparative Pricing Analysis
	8. Rpt - 20180122 Report for Tender FINAL
	8. Sch A - CONF - Attachment A Confidential Schedule of Rates Comparison FINAL
	8. Sch B - CONF - Attachment B Confidential Evaluation Matrix FINAL
	9. Rpt -Homeless Sector Review
	9. Sch A - Homeless Sector Review - FINAL
	10. Rpt - Reflect RAP endorsement
	10. Sch - A - Attachment A - City of Perth Reflect Reconcilation Action Plan 



