
Community 
Scorecard 
Results
During July we asked Perth ratepayers 
for their thoughts on how the City of 
Perth is performing. 

We did this via a survey used by many Local Governments, 
the Community Scorecard. This was distributed to over 
3000 ratepayers, 514 responses were received. 

The responses highlighted: 

Strengths

• Library services

• Public transport

• Festival, events, arts and culture

• Place to live

• Green spaces

We need to focus on

• Safety and Security

• Economic Development

• Services and support for homeless

• Food, health, noise and pollution issues

We value our community’s feedback, we hear you 
and here is what we are doing to raise the bar.

Economic
Investing in the city  
through:

Homelessness
Advocating & supporting 
people experiencing 
homelessness:

Safety & Security 
We’re keeping Perth safe  
and secure by:

Investing a recurrent 
budget on Community 
Safety and Capital Works

Providing ongoing 
support to the Perth City 
Deal and city defining 
projects including:

Identifying 
underutilised spaces 
for alternative uses

Partnering to 
deliver safe spaces 
for people sleeping 
rough

Working with volunteer 
groups to provide food, 
health, hygiene and 
outreach services to 
people sleeping rough

Providing extra funding 
support during COVID-19 
to Shelter WA, Ruah 
Community Services, 
Derbarl Yarrigan, Australia 
Red Cross, One Voice 
Shower Bus and Home 
Hub to support our 
community.

Engaging street-based 
outreach services to 
support people sleeping 
rough in the city

Free one-on-one 
independent business 
advisory services for 
local business 

$10m

Doubling our 
security presence 
on the ground in 
the CBD, East Perth, 
Northbridge, West 
Perth and Crawley

$38m
in COVID-19 Rebound initiatives 
over the next three years

new & expanded university 
presences in the City (ECU, 
Curtin and Murdoch) 

for significant 
transport projects 
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$10m

in 2020/21 $2m

WACA recreational 
expansion 

$25m
Monitoring 
the city 24/7 
with 520 CCTV 
cameras

Increasing mobile 
CCTV coverage 
with 6 Mobiles 
CCTV trailers
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